
SELECTBOARD AGENDA 
& MEETING NOTICE 

July 15, 2024 
*** Indicates item added after the 48 hour posting  

bold underlined time = invited guest or advertised hearing 
(all other times are approximate) 

 
Location: Town Hall, 2nd floor meeting room, 325 Main Road, Gill  
 
5:30 PM Call to Order (If the meeting is being videotaped, announce that fact.  If remote 

participation will occur, announce member & reason, & need for roll call voting) 
 
5:30 PM Presentation from the Franklin County & North Quabbin Age-Friendly project of the 

Needs Assessment & Action Plan. Phoebe Walker & Meg Ryan, FRCOG Cooperative 
Public Health Service 

 
Old Business 

o Review of Minutes: 8/29/22, 9/12/22, 10/11/22, 11/21/22, 12/5/22, 12/19/22, 1/30/23, 2/13, 2/27, 
3/13, 3/28, 3/30, 4/10, 4/24, 5/8, 5/22, 6/5, 6/20, 7/3, 9/11, 9/25, 11/06, 11/27, 12/4, 1/2, 2/12, 
2/26, 3/11, 3/25, 4/8, 4/22, 5/6, 5/21, 6/3, 6/17, 7/1 

New Business 

o Police Department Topics 
�x Retirement �± Police Sergeant Jason Bassett, effective 8/31/24 
�x Filling the vacancy, Regionalization, and other potential next steps 
�x Detail Officer Pay Rate �± recommendation to increase from $55/hr to $60/hr to stay in line with 

other area departments, and suggestion that future increases be tied to Town COLA 

o Historical Commission letter regarding additional care and maintenance of Red Suspension 
Bridge abutment and anchorage, and parking in the immediate vicinity of the anchorage, kiosk, 
and sign 

o Riverside Municipal Building �± next steps & future uses now that Four Winds School is gone 

o Approval of Early Voting Hours for September primary and November Presidential elections �± 
Doreen Stevens, Town Clerk  

o Declaration of Surplus Equipment from Fire Department �± �1�R�]�]�O�H�V�������´���6�X�F�W�L�R�Q���+�R�V�H���I�R�U���G�U�D�I�W�L�Q�J, 
�³�G�X�P�S���R�I�I�´���K�R�V�H�������´���	�����´���V�X�S�S�O�\���O�L�Q�H�������������I�W���H�D�F�K�� 

o Review & sign Sewer Commitment #2025-001, $54,884.17, bill date of 7/25/24 

o Food Concession Trailer license for Ryan Grandmont, operating at 1 Main Road (Leaf Joy), 
contingent upon no successful appeals of zoning special permit approved 7/9/24 

o Other business as may arise after the agenda has been posted. 

o Public Service Announcements, if any 

o Warrants 
FY24 #27 Vendors ($66,802.25) & Payroll ($31,742.63) �± reviewed & signed on 07/01/24 
FY25 #01 Vendors ($193,657.48) & Payroll ($3,319.37) �± reviewed  & signed on 07/01/24 
FY24 #28 and FY25 #2 �± review & sign 

 

Adjournment  

Other Invitations/Meetings:   
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Date Time Event Location 
Mon 7/29 5:30 PM Selectboard meeting Town Hall 
Mon 8/12 5:30 PM Selectboard meeting Town Hall 
Mon 8/26 5:30 PM Selectboard meeting Town Hall 
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For your approval 	·  
 
 
Early Voting in Person and other Election dates: 
 
State Primary: 
 
Last day to register to vote August 24, 2024 9AM-11AM and 3PM-5PM 
First Day to Vote in Person August 24, 2024 9AM-11AM and 3PM-5PM 
Monday, August 26, 2024 1PM-3PM 
Tuesday, August 27, 2024 1PM-3PM 
Wednesday, August 28, 2024 1PM-3PM 
Thursday, August 29, 2024 3PM-5:30PM 
 
 
 
Presidential Election: 
 
First Day to Vote Early in Person Saturday, October 19, 2024 11AM-3PM 
Monday, October 21, 2024 1PM-3PM 
Tuesday, October 22, 2024 1PM-3PM 
Wednesday, October 23, 2024 1PM-3PM 
Thursday, October 24, 2024 3PM-5:30PM 
 
Last day to register to vote Saturday, October 26, 2024 9AM-11PM and 3PM-5PM 
Saturday, October 26, 2024 9AM-11AM and 3PM-5PM 
Monday, October 28, 2024 1PM-3PM 
Tuesday, October 29, 2024 1PM-3PM 
Wednesday, October 30, 2024 1PM-3PM 
Thursday, October 31, 2024 3PM-5:30PM 
 
 
Thank you, 
Doreen 



E-mail firedept@gillmass.org  This institution is an equal opportunity provider and employer 

 
 

 
The Fire Department requests to declare the following items surplus: 
 
12- Task tip old nozzles  
3 �± ���´�[�����¶���K�D�U�G���V�X�F�W�L�R�Q���K�R�V�H 
2-  lengths of dump off hoses 
5- �O�H�Q�J�W�K�V�������������´���;�������¶���K�D�U�G���V�X�F�W�L�R�Q���K�R�V�H�V 
�����������¶���;�����´���V�X�S�S�O�\���O�L�Q�H 
1-���������µ���;�����´���V�X�S�S�O�\���O�L�Q�H 
 
Gene M Beaubien 

  
  

    Gill Fire Department 
                �������$���0�$�,�1���5�2�$�'���‡���*�,�/�/�����0�$������������-1805 �‡��������������������-�����������‡���)�$�;����������������������-0126 

                     Chief Gene M. Beaubien   E-mail:  firedept@gillmass.org 
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E-mail firedept@gillmass.org  This institution is an equal opportunity provider and employer 
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Telephone 4 13-863-9347   325 Main Road, Gill MA 01354     Fax 413-863-7775  
www.gillmass.org  This institution is an equal opportunity provider and employer.  

 
OFFICE OF THE BOARD OF SEWER COMMISSIONERS  

Sewer Use Charges and Inspection Fees 
 

 
To: Town Accountant 
 
You are hereby notified that COMMITMENT(S) as shown below has (have) this day been 
made by the Board of Sewer Commissioners to Thomas Hodak, Tax Collector (Town 
Collector) and Collector of Sewer Charges.  Bill date is July 25, 2024. 
 
This is commitment number 2025-001. 
 
------------------------------------------------------------------------------------------------------------------------------ 
 
To: Thomas Hodak, Tax Collector (Town Collector) and Collector of Sewer Charges for the 
Town of Gill in the County of Franklin: 
 
You are hereby required to collect from the several persons named in the list dated 
July 11, 2024, herewith committed to you the amount of the sewer usage charges assessed 
therein to each such person, with penalties, the sum total of such list being Fifty Four 
Thousand Eight Hundred Eighty Four and 17/100 Dollars ($54,884.17). 
 
Given under our hands the 15th day of July, 2024. 
 
 
__________________________________________ 
Gregory M. Snedeker 
 
 
__________________________________________ 
Charles J. Garbiel II 
 
 
__________________________________________ 
Randy P. Crochier Sr.  
 
Board of Sewer Commissioners of the Town of Gill 

http://www.gillmass.org/
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INTRODUCTION & BACKGROUND

1. https://extranet.who.int/agefriendlyworld/who-network/
2. https://www.alz.org/
3. https://dfmassachusetts.org/about-us/

Participants in LifePath’s Rides for Health program.
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Participants in a workshop hosted by LifePath.
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COMMUNITY PROFILE

The communities that comprise the Franklin County and North Quabbin region and their 
respective populations in 2022.
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Throughout this document, we have included 
quotes from local residents regarding their 
perspectives of the region’s needs for age- and 
-dementia friendly considerations. All quotes 
�Z�H�U�H���J�D�W�K�H�U�H�G���I�U�R�P���W�K�H�������������V�X�U�Y�H�\���H
ý�R�U�W���F�L�W�H�G��
on page 3.
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�L�Q���W�K�H���Z�R�U�N���R�I���E�X�L�O�G�L�Q�J���V�W�U�R�Q�J���D�Q�G���K�H�D�O�W�K�\��
�F�R�P�P�X�Q�L�W�L�H�V�����L�Q�F�O�X�G�L�Q�J���Y�R�O�X�Q�W�H�H�U���P�H�P�E�H�U�V��
�R�I���E�R�D�U�G�V���R�I���K�H�D�O�W�K�����U�H�F�U�H�D�W�L�R�Q���F�R�P�P�L�V�V�L�R�Q�V����
�S�O�D�Q�Q�L�Q�J���E�R�D�U�G�V�����F�R�X�Q�F�L�O�V���R�Q���D�J�L�Q�J�����O�L�E�U�D�U�\��
�E�R�D�U�G�V���R�I���W�U�X�V�W�H�H�V�����D�Q�G���P�R�U�H�����7�K�H�V�H���S�H�R�S�O�H���Z�L�O�O��
�E�H���D�Q���L�P�S�R�U�W�D�Q�W���S�D�U�W���R�I���W�K�H���Z�R�U�N���R�I���P�D�N�L�Q�J���R�X�U��
�F�R�P�P�X�Q�L�W�L�H�V���P�R�U�H���D�J�H�����D�Q�G���G�H�P�H�Q�W�L�D���I�U�L�H�Q�G�O�\��

�6�R�X�U�F�H�V�����0�$���'�H�S�W���R�I���(�O�H�P�H�Q�W�D�U�\���D�Q�G���6�H�F�R�Q�G�D�U�\���(�G�X�F�D�W�L�R�Q��
�6�F�K�R�R�O���3�U�R�À�O�H�V�����&�R�X�Q�W�\���+�H�D�O�W�K���5�D�Q�N�L�Q�J�V�����%�D�\�V�W�D�W�H���)�U�D�Q�N�O�L�Q��
�0�H�G�L�F�D�O���&�H�Q�W�H�U���&�R�P�P�X�Q�L�W�\���+�H�D�O�W�K���1�H�H�G�V���$�V�V�H�V�V�P�H�Q�W������
�/�L�I�H�3�D�W�K���$�U�H�D���3�O�D�Q���I�R�U���2�O�G�H�U���$�G�X�O�W�V



��

AARP Livability Scores 

�7�K�H���$�$�5�3���/�L�Y�D�E�L�O�L�W�\���,�Q�G�H�[���V�F�R�U�H�V���Q�H�L�J�K�E�R�U�K�R�R�G�V���D�Q�G���F�R�P�P�X�Q�L�W�L�H�V���D�F�U�R�V�V���W�K�H���8���6�����I�R�U���W�K�H��
�V�H�U�Y�L�F�H�V���D�Q�G���D�P�H�Q�L�W�L�H�V���W�K�D�W���L�P�S�D�F�W���U�H�V�L�G�H�Q�W�V���W�K�H���P�R�V�W�������$�$�5�3���L�Q�W�H�Q�W�L�R�Q�D�O�O�\���G�H�V�L�J�Q�H�G���L�W�V���V�F�R�U�L�Q�J��
�F�U�L�W�H�U�L�D���W�R���G�U�D�Z���R�Q���P�X�O�W�L�S�O�H�����L�Q�W�H�U�F�R�Q�Q�H�F�W�H�G���S�R�L�Q�W�V���W�R���F�D�S�W�X�U�H���W�K�H���F�R�P�S�O�H�[�L�W�\���R�I���Z�K�D�W���S�U�R�G�X�F�H�V��
�D���K�L�J�K���T�X�D�O�L�W�\���R�I���O�L�I�H���I�R�U���D���G�L�Y�H�U�V�H���S�R�S�X�O�D�W�L�R�Q���D�F�U�R�V�V���P�D�Q�\���D�J�H�V�����0�H�W�U�L�F���Y�D�O�X�H�V���D�Q�G���S�R�O�L�F�\���S�R�L�Q�W�V��
�D�U�H���V�F�R�U�H�G���I�R�U���H�D�F�K���R�I���W�K�H���V�H�Y�H�Q���O�L�Y�D�E�L�O�L�W�\���F�D�W�H�J�R�U�L�H�V�����K�R�X�V�L�Q�J�����Q�H�L�J�K�E�R�U�K�R�R�G�����W�U�D�Q�V�S�R�U�W�D�W�L�R�Q����
�H�Q�Y�L�U�R�Q�P�H�Q�W�����K�H�D�O�W�K�����H�Q�J�D�J�H�P�H�Q�W�����D�Q�G���R�S�S�R�U�W�X�Q�L�W�\�����$���O�R�F�D�W�L�R�Q�·�V���W�R�W�D�O���O�L�Y�D�E�L�O�L�W�\���V�F�R�U�H���L�V���D�Q���D�Y�H�U�D�J�H��
�R�I���W�K�R�V�H���V�H�Y�H�Q���F�D�W�H�J�R�U�\���V�F�R�U�H�V��

�(�D�F�K���Q�H�L�J�K�E�R�U�K�R�R�G�����F�L�W�\�����F�R�X�Q�W�\�����R�U���V�W�D�W�H���L�V���V�F�R�U�H�G���R�Q���D���V�F�D�O�H���I�U�R�P�������W�R�������������7�K�H���D�Y�H�U�D�J�H��
�O�R�F�D�W�L�R�Q���V�F�R�U�H�V���D�����������W�K�R�V�H���Z�L�W�K���P�R�U�H���O�L�Y�D�E�L�O�L�W�\���I�U�L�H�Q�G�O�\���S�U�D�F�W�L�F�H�V���H�D�U�Q�L�Q�J���D�E�R�Y�H���D���������D�Q�G���W�K�R�V�H��
�I�D�F�L�Q�J���R�E�V�W�D�F�O�H�V���W�R���O�L�Y�D�E�L�O�L�W�\���V�F�R�U�L�Q�J���O�R�Z�H�U�������5�H�D�G���P�R�U�H���D�E�R�X�W���V�F�R�U�H���G�H�W�H�U�P�L�Q�D�W�L�R�Q���D�W�����K�W�W�S�V������
�O�L�Y�D�E�L�O�L�W�\�L�Q�G�H�[���D�D�U�S���R�U�J���V�F�R�U�L�Q�J���F�D�W�H�J�R�U�L�H�V����

�(�Y�H�U�\���W�R�Z�Q���L�Q���W�K�H���)�U�D�Q�N�O�L�Q���&�R�X�Q�W�\���1�R�U�W�K���4�X�D�E�E�L�Q���U�H�J�L�R�Q���V�F�R�U�H�V���E�H�W�Z�H�H�Q���D���O�R�Z���R�I���������D�Q�G���D���K�L�J�K��
�R�I���������S�R�L�Q�W�V�����D�E�R�X�W���W�K�H���D�Y�H�U�D�J�H���I�R�U���W�K�H���Q�D�W�L�R�Q�����7�K�H���Z�R�U�N���O�D�L�G���R�X�W���L�Q���W�K�L�V���D�F�W�L�R�Q���S�O�D�Q���L�V���G�H�V�L�J�Q�H�G���W�R��
�P�R�Y�H���R�X�U���U�H�J�L�R�Q���I�R�U�Z�D�U�G���D�V���D���P�R�U�H���O�L�Y�D�E�O�H���S�O�D�F�H���I�R�U���R�O�G�H�U���D�G�X�O�W�V�����D�Q�G���E�\���H�[�W�H�Q�V�L�R�Q�����D�O�O���R�I���X�V��

�7�K�H���$�$�5�3���K�D�V���S�U�R�Y�L�G�H�G���D�Q���R�U�J�D�Q�L�]�L�Q�J���P�R�G�H�O��
�I�R�U���$�J�H���)�U�L�H�Q�G�O�\���Z�R�U�N���W�K�D�W���E�U�H�D�N�V���W�K�H���V�R�F�L�D�O��
�G�H�W�H�U�P�L�Q�D�Q�W�V���R�I���K�H�D�O�W�K���L�Q�W�R���V�H�J�P�H�Q�W�V���I�R�U��
�S�O�D�Q�Q�L�Q�J���D�Q�G���D�F�W�L�R�Q�����S�L�F�W�X�U�H�G���������'�H�P�H�Q�W�L�D��
�)�U�L�H�Q�G�O�\���$�P�H�U�L�F�D���R�U�J�D�Q�L�]�H�V���X�V�L�Q�J���D���P�R�G�H�O���W�K�D�W��
�F�R�Q�V�L�G�H�U�V���������F�R�P�S�R�Q�H�Q�W�V���R�I���D���F�R�P�P�X�Q�L�W�\�����Z�K�L�F�K��
�R�Y�H�U�O�D�S���Z�L�W�K���W�K�H���$�$�5�3���G�R�P�D�L�Q�V�����&�R�P�E�L�Q�L�Q�J��
�'�H�P�H�Q�W�L�D���)�U�L�H�Q�G�O�\���Z�L�W�K���$�J�H���)�U�L�H�Q�G�O�\���Z�R�U�N����
�D�V���W�K�L�V���L�Q�L�W�L�D�W�L�Y�H���G�R�H�V�����D�Y�R�L�G�V���G�X�S�O�L�F�D�W�L�R�Q���R�I��
�Z�R�U�N���D�Q�G���V�D�Y�H�V���W�L�P�H���D�Q�G���P�R�Q�H�\�����7�K�H���T�X�D�O�L�W�\��
�R�I���W�K�H���I�R�O�O�R�Z�L�Q�J���F�R�P�P�X�Q�L�W�\���I�H�D�W�X�U�H�V���L�P�S�D�F�W��
�W�K�H���Z�H�O�O���E�H�L�Q�J���R�I���R�O�G�H�U���D�G�X�O�W�V���D�Q�G���K�H�O�S���P�D�N�H��
�F�R�P�P�X�Q�L�W�L�H�V���P�R�U�H���O�L�Y�D�E�O�H���I�R�U���S�H�R�S�O�H���R�I���D�O�O���D�J�H�V��

1. Outdoor Spaces and Buildings

�$�F�F�H�V�V�L�E�O�H���J�U�H�H�Q���V�S�D�F�H�V�����V�H�D�W�L�Q�J���D�Q�G���E�X�L�O�G�L�Q�J�V��
���H�O�H�Y�D�W�R�U�V�����]�H�U�R���V�W�H�S���H�Q�W�U�D�Q�F�H�V�����V�W�D�L�U�F�D�V�H�V���Z�L�W�K��
�U�D�L�O�L�Q�J�V�����F�D�Q���E�H���X�V�H�G���D�Q�G���H�Q�M�R�\�H�G���E�\���S�H�R�S�O�H���R�I��
�D�O�O���D�J�H�V���D�Q�G���D�E�L�O�L�W�L�H�V��

2. Transportation

�'�U�L�Y�H�U�V�����S�H�G�H�V�W�U�L�D�Q�V���D�Q�G���E�L�F�\�F�O�L�V�W�V���D�O�O���Q�H�H�G���V�D�I�H��
�V�W�U�H�H�W�V���D�Q�G���V�L�G�H�Z�D�O�N�V�����'�L�Y�H�U�V�H���S�X�E�O�L�F���W�U�D�Q�V�L�W��
�R�S�W�L�R�Q�V���I�U�R�P���E�X�V�H�V���R�U���W�U�D�L�Q�V���W�R���W�D�[�L�V���D�Q�G���U�L�G�H��
�E�H�Q�H�À�W���D�O�O�����H�V�S�H�F�L�D�O�O�\���W�K�R�V�H���Q�R���O�R�Q�J�H�U���D�E�O�H���W�R��
�G�U�L�Y�H��

THE EIGHT DOMAINS OF LIVABILITY

3. Housing

�$�$�5�3���V�X�U�Y�H�\�V���F�R�Q�V�L�V�W�H�Q�W�O�\���À�Q�G���W�K�D�W���W�K�H���Y�D�V�W��
�P�D�M�R�U�L�W�\���R�I���R�O�G�H�U���D�G�X�O�W�V���L�Q�F�O�X�G�L�Q�J���W�K�R�V�H���O�L�Y�L�Q�J��
�Z�L�W�K���G�H�P�H�Q�W�L�D���Z�D�Q�W���W�R���U�H�V�L�G�H���L�Q���W�K�H�L�U���F�X�U�U�H�Q�W��
�K�R�P�H���R�U���F�R�P�P�X�Q�L�W�\���I�R�U���D�V���O�R�Q�J���D�V���S�R�V�V�L�E�O�H����
�'�R�L�Q�J���V�R���L�V���S�R�V�V�L�E�O�H���L�I���D���K�R�P�H���L�V���G�H�V�L�J�Q�H�G���R�U��
�P�R�G�L�À�H�G���I�R�U���D�J�L�Q�J���L�Q���S�O�D�F�H�����R�U���L�I���D���F�R�P�P�X�Q�L�W�\��
�K�D�V���K�R�X�V�L�Q�J���R�S�W�L�R�Q�V���W�K�D�W���D�U�H���V�X�L�W�D�E�O�H���I�R�U��
�G�L
»�H�U�L�Q�J���L�Q�F�R�P�H�V�����D�J�H�V���D�Q�G���O�L�I�H���V�W�D�J�H�V��



��

4. Social Participation

�5�H�J�D�U�G�O�H�V�V���R�I���D���S�H�U�V�R�Q�·�V���D�J�H�����O�R�Q�H�O�L�Q�H�V�V���L�V���R�I�W�H�Q��
�D�V���G�H�E�L�O�L�W�D�W�L�Q�J���D���K�H�D�O�W�K���F�R�Q�G�L�W�L�R�Q���D�V���D���F�K�U�R�Q�L�F��
�L�O�O�Q�H�V�V�����,�V�R�O�D�W�L�R�Q���F�D�Q���E�H���F�R�P�E�D�W�H�G���E�\���K�D�Y�L�Q�J��
�D�F�F�H�V�V�L�E�O�H�����D
»�R�U�G�D�E�O�H���D�Q�G���I�X�Q���V�R�F�L�D�O���D�F�W�L�Y�L�W�L�H�V����
�Z�H�O�F�R�P�L�Q�J���R�I���W�K�R�V�H���Z�L�W�K���G�H�P�H�Q�W�L�D���D�Q�G���W�K�H�L�U��
�F�D�U�H�J�L�Y�H�U�V��

5. Respect and Social Inclusion

�(�Y�H�U�\�R�Q�H���Z�D�Q�W�V���W�R���I�H�H�O���Y�D�O�X�H�G�����,�Q�F�O�X�V�L�Y�H��
�L�Q�W�H�U�J�H�Q�H�U�D�W�L�R�Q�D�O���D�F�W�L�Y�L�W�L�H�V���D�U�H���D���J�U�H�D�W���Z�D�\���I�R�U��
�\�R�X�Q�J�H�U���D�Q�G���R�O�G�H�U���S�H�R�S�O�H���D�Q�G���W�K�R�V�H���O�L�Y�L�Q�J���Z�L�W�K��
�G�H�P�H�Q�W�L�D���W�R���O�H�D�U�Q���I�U�R�P���D�Q�G���H�Q�M�R�\���R�Q�H���D�Q�R�W�K�H�U��

6. Civic Participation and Employment

�$�Q���D�J�H���D�Q�G���G�H�P�H�Q�W�L�D���I�U�L�H�Q�G�O�\���F�R�P�P�X�Q�L�W�\��
�H�Q�F�R�X�U�D�J�H�V���R�O�G�H�U���S�H�R�S�O�H���W�R���E�H���D�F�W�L�Y�H�O�\���H�Q�J�D�J�H�G��

�L�Q���F�R�P�P�X�Q�L�W�\���O�L�I�H���D�Q�G���K�D�V���R�S�S�R�U�W�X�Q�L�W�L�H�V���I�R�U��
�U�H�V�L�G�H�Q�W�V���W�R���Z�R�U�N���I�R�U���S�D�\���R�U���Y�R�O�X�Q�W�H�H�U���W�K�H�L�U���V�N�L�O�O�V��

7. Communication and Information

�$�J�H�����D�Q�G���G�H�P�H�Q�W�L�D���I�U�L�H�Q�G�O�\���F�R�P�P�X�Q�L�W�L�H�V��
�U�H�F�R�J�Q�L�]�H���W�K�D�W���L�Q�I�R�U�P�D�W�L�R�Q���Q�H�H�G�V���W�R���E�H��
�V�K�D�U�H�G���W�K�U�R�X�J�K���D���Y�D�U�L�H�W�\���R�I���P�H�W�K�R�G�V���V�L�Q�F�H���Q�R�W��
�H�Y�H�U�\�R�Q�H���L�V���W�H�F�K���V�D�Y�Y�\�����D�Q�G���Q�R�W���H�Y�H�U�\�R�Q�H���K�D�V���D��
�V�P�D�U�W�S�K�R�Q�H���R�U���K�R�P�H���E�D�V�H�G���L�Q�W�H�U�Q�H�W���D�F�F�H�V�V��

8. Health Services and Community Supports

�$�W���V�R�P�H���S�R�L�Q�W�����H�Y�H�U�\���S�H�U�V�R�Q���R�I���H�Y�H�U�\���D�J�H���Q�H�H�G�V��
�F�D�U�H���R�U���V�R�P�H���K�H�O�S�����,�W���L�V���H�V�V�H�Q�W�L�D�O���W�K�D�W���U�H�V�L�G�H�Q�W�V��
�D�U�H���D�E�O�H���W�R���D�F�F�H�V�V���D�Q�G���D
»�R�U�G���W�K�H���V�H�U�Y�L�F�H�V��
�U�H�T�X�L�U�H�G�����6�H�U�Y�L�F�H�V���V�K�R�X�O�G���L�Q�F�O�X�G�H���K�H�D�O�W�K�F�D�U�H���D�Q�G��
�F�R�P�P�X�Q�L�W�\���V�X�S�S�R�U�W�V���I�R�U���D�O�O�����L�Q�F�O�X�G�L�Q�J���W�K�R�V�H���Z�L�W�K��
�G�H�P�H�Q�W�L�D��

Problem Statements for Our Region

�$�I�W�H�U���U�H�Y�L�H�Z�L�Q�J���F�R�P�P�X�Q�L�W�\���G�D�W�D�����V�H�H���F�D�O�O�R�X�W���E�R�[���R�Q���S�D�J�H�����������R�X�U���Z�R�U�N���J�U�R�X�S�V���Z�U�R�W�H���S�U�R�E�O�H�P��
�V�W�D�W�H�P�H�Q�W�V���W�R���J�X�L�G�H���F�K�R�L�F�H�V���I�R�U���D�F�W�L�R�Q�����F�R�Q�V�R�O�L�G�D�W�L�Q�J���W�K�H���H�L�J�K�W���$�$�5�3���$�J�H���)�U�L�H�Q�G�O�\���G�R�P�D�L�Q�V���L�Q�W�R��
�I�R�X�U���W�R�S�L�F���D�U�H�D�V�����)�R�U���W�K�H���S�X�U�S�R�V�H�V���R�I���W�K�H���À�Y�H���\�H�D�U���$�F�W�L�R�Q���3�O�D�Q�����J�R�D�O�V���Z�H�U�H���W�K�H�Q���G�L�Y�L�G�H�G���E�D�F�N���L�Q�W�R���W�K�H��
�Q�D�W�L�R�Q�D�O���G�R�P�D�L�Q���P�R�G�H�O��
 
Communication and Engagement

�$���V�L�J�Q�L�À�F�D�Q�W���Q�X�P�E�H�U���R�I���R�O�G�H�U���D�G�X�O�W�V���D�F�U�R�V�V���W�K�H���U�H�J�L�R�Q���U�H�S�R�U�W���I�H�H�O�L�Q�J���O�R�Q�H�O�\�����X�Q�V�D�I�H�����X�Q�V�X�S�S�R�U�W�H�G����
�V�R�F�L�D�O�O�\���L�V�R�O�D�W�H�G�����D�Q�G���R�I�W�H�Q���O�H�I�W���R�X�W���R�I���W�K�H�L�U���F�R�P�P�X�Q�L�W�L�H�V�����7�K�H�V�H���R�O�G�H�U���D�G�X�O�W�V�����D�Q�G���S�H�R�S�O�H���Z�K�R���F�D�U�H��
�I�R�U���W�K�H�P�����U�H�S�R�U�W���E�R�W�K���D���O�D�F�N���R�I���L�Q�I�R�U�P�D�W�L�R�Q���D�Q�G���D���O�D�F�N���R�I���V�H�U�Y�L�F�H�V���D�E�R�X�W���Z�D�\�V���W�R���J�H�W���H�Q�J�D�J�H�G���L�Q��
�H�[�L�V�W�L�Q�J���V�R�F�L�D�O���V�X�S�S�R�U�W���Q�H�W�Z�R�U�N�V�����F�L�Y�L�F�����R�U���Y�R�O�X�Q�W�H�H�U���D�F�W�L�Y�L�W�L�H�V�����$�F�W�L�Y�L�W�L�H�V���W�K�D�W���D�U�H���D�Y�D�L�O�D�E�O�H���F�D�Q���E�H��
�G�L
¼�F�X�O�W���W�R���D�F�F�H�V�V���G�X�H���W�R���G�L�V�D�E�L�O�L�W�\�����F�R�V�W�����D�Q�G���W�U�D�Q�V�S�R�U�W�D�W�L�R�Q���L�V�V�X�H�V��

Healthcare and Community Supports
�2�O�G�H�U���D�G�X�O�W�V���I�H�H�O���L�V�R�O�D�W�H�G���D�Q�G���R�U���X�Q�V�D�I�H���G�X�H���W�R���O�D�F�N���R�I���U�H�J�X�O�D�U���L�Q�W�H�U�D�F�W�L�R�Q���Z�L�W�K���R�W�K�H�U�V�����U�X�U�D�O��
�V�H�W�W�L�Q�J�V�����D�Q�G���O�D�F�N���R�I���D�F�F�H�V�V���W�R���W�H�F�K�Q�R�O�R�J�\�����O�D�F�N���R�I���S�H�H�U���J�U�R�X�S�V�����U�D�F�L�D�O�����H�W�K�Q�L�F�����/�*�%�7�4�,�$�����H�W�F�������D�Q�G��
�O�D�F�N���R�I���W�U�D�Q�V�S�R�U�W�D�W�L�R�Q�����O�H�D�G�L�Q�J���W�R���Z�R�U�V�H�Q�L�Q�J���L�V�R�O�D�W�L�R�Q�����P�H�Q�W�D�O���K�H�D�O�W�K���L�V�V�X�H�V���D�Q�G���Z�R�U�V�H�Q�L�Q�J���K�H�D�O�W�K��
�R�X�W�F�R�P�H�V�����2�O�G�H�U���D�G�X�O�W�V���D�O�V�R���V�W�D�W�H���W�K�D�W���W�K�H�\���D�U�H���Q�R�W���D�Z�D�U�H���R�I���W�K�H���U�H�V�R�X�U�F�H�V���D�Y�D�L�O�D�E�O�H���W�R���W�K�H�P��
�W�K�D�W���F�R�X�O�G���V�X�S�S�R�U�W���W�K�H�L�U���P�H�G�L�F�D�O�����V�R�F�L�D�O���D�Q�G���H�P�R�W�L�R�Q�D�O���Q�H�H�G�V�����U�H�V�X�O�W�L�Q�J���L�Q���S�H�R�S�O�H���Q�R�W���D�F�F�H�V�V�L�Q�J��
�Y�D�O�X�D�E�O�H���D�Q�G���Q�H�F�H�V�V�D�U�\���U�H�V�R�X�U�F�H�V���D�Q�G���W�K�X�V���K�D�Y�L�Q�J���X�Q�P�H�W���Q�H�H�G�V��

Housing and Outdoor Spaces and Buildings
�$���V�L�J�Q�L�À�F�D�Q�W���Q�X�P�E�H�U���R�I���R�O�G�H�U���D�G�X�O�W�V���L�Q���W�K�H���U�H�J�L�R�Q���G�H�V�L�U�H���W�R���U�H�P�D�L�Q���L�Q���W�K�H�L�U���R�Z�Q���K�R�P�H�V���E�X�W���K�D�Y�H��
�F�R�Q�F�H�U�Q�V���D�E�R�X�W���E�H�L�Q�J���D�E�O�H���W�R���P�D�L�Q�W�D�L�Q���W�K�H�L�U���U�H�V�L�G�H�Q�F�H�V���D�Q�G���R�U���S�U�R�S�H�U�W�L�H�V���D�V���W�K�H�\���D�J�H�����Q�R�W���K�D�Y�L�Q�J��
�D�F�F�H�V�V���W�R���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���V�H�U�Y�L�F�H�V���W�K�D�W���P�D�\���K�H�O�S���W�K�H�P���P�D�L�Q�W�D�L�Q���W�K�H�L�U���U�H�V�L�G�H�Q�F�H�V���R�U���S�U�R�S�H�U�W�L�H�V����
�D�Q�G���À�Q�G�L�Q�J���P�D�L�Q�W�H�Q�D�Q�F�H���S�U�R�Y�L�G�H�U�V���W�K�H�\���F�D�Q���W�U�X�V�W���D�Q�G���D
»�R�U�G��

Transportation
�2�O�G�H�U���D�G�X�O�W�V���D�F�U�R�V�V���W�K�H���U�H�J�L�R�Q���I�H�H�O���W�K�D�W���L�W���L�V���G�L
¼�F�X�O�W���W�R���J�H�W���D�U�R�X�Q�G���W�K�H���D�U�H�D���L�I���W�K�H�\���D�U�H���X�Q�D�E�O�H���W�R��
�G�U�L�Y�H���W�K�H�P�V�H�O�Y�H�V�����7�K�L�V���F�R�X�O�G���E�H���G�X�H���W�R���L�Q�V�X
¼�F�L�H�Q�W���V�H�U�Y�L�F�H�V�����O�D�F�N���R�I���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���H�[�L�V�W�L�Q�J��
�V�H�U�Y�L�F�H�V�����D�Q�G���O�D�F�N���R�I���D�V�V�L�V�W�D�Q�F�H���W�R���S�D�U�W�L�F�L�S�D�W�H���L�Q���W�U�D�Q�V�S�R�U�W�D�W�L�R�Q���V�H�U�Y�L�F�H�V��
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�7�K�H���I�R�O�O�R�Z�L�Q�J���V�H�F�W�L�R�Q�V���R�I���W�K�H���S�O�D�Q���D�U�H��
�R�U�J�D�Q�L�]�H�G���E�\���D�J�H���I�U�L�H�Q�G�O�\���G�R�P�D�L�Q���D�Q�G��
�L�Q�F�O�X�G�H���I�R�U���H�D�F�K���G�R�P�D�L�Q�����D���J�R�D�O���D�Q�G���S�U�R�E�O�H�P��
�V�W�D�W�H�P�H�Q�W���G�H�Y�H�O�R�S�H�G���E�\���W�K�H���6�W�H�H�U�L�Q�J��
�&�R�P�P�L�W�W�H�H�����D���U�D�W�L�R�Q�D�O�H�����D�Q�G���D���V�H�U�L�H�V���R�I��
�D�F�W�L�R�Q���V�W�H�S�V�����(�D�F�K���D�F�W�L�R�Q���V�W�H�S���L�Q�F�O�X�G�H�V���W�K�H��
�I�R�O�O�R�Z�L�Q�J���V�H�F�W�L�R�Q�V��

Lead�����W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���V�����Z�K�R���L�Q�G�L�F�D�W�H�G���W�K�H�\��
�Z�L�O�O���P�D�Q�D�J�H���W�K�H���Z�R�U�N���R�I���W�K�D�W���D�F�W�L�R�Q���V�W�H�S��

Implementing  Partners�����W�K�H�V�H���L�Q�F�O�X�G�H��
�U�H�O�D�W�H�G���S�H�R�S�O�H�����O�R�F�D�O�����V�W�D�W�H���D�Q�G���Q�D�W�L�R�Q�D�O��
�R�U�J�D�Q�L�]�D�W�L�R�Q�V�����P�X�Q�L�F�L�S�D�O���E�R�D�U�G�V�����D�Q�G��
�F�R�P�P�L�W�W�H�H�V��

Resources�����7�K�L�V���E�U�R�D�G���F�D�W�H�J�R�U�\���F�D�Q���L�Q�F�O�X�G�H��
�F�X�U�U�L�F�X�O�D�����E�H�V�W���S�U�D�F�W�L�F�H�V�������U�H�V�H�D�U�F�K�����J�U�D�Q�W��
�I�X�Q�G�L�Q�J�����V�W�D
»���W�L�P�H�����F�R�P�P�X�Q�L�F�D�W�L�R�Q���F�K�D�Q�Q�H�O�V����
�D�Q�G���P�R�U�H����

Measurement  of Success�����W�K�H���U�H�J�L�R�Q�D�O��
�R�E�M�H�F�W�L�Y�H���I�R�U���W�K�L�V���D�F�W�L�R�Q���V�W�H�S���L�Q���W�K�H���Q�H�[�W���À�Y�H��
�\�H�D�U�V��

Time Frame�����L�Q���Z�K�L�F�K���R�I���W�K�H���À�Y�H���F�D�O�H�Q�G�D�U��
�\�H�D�U�V���F�R�Y�H�U�H�G���E�\���W�K�L�V���S�O�D�Q���W�K�H���D�F�W�L�R�Q�V���L�Q���W�K�L�V��
�V�W�H�S���Z�L�O�O���R�F�F�X�U��

GOALS BY DOMAIN

“Older people who are mobile, own a car and 
can drive, and are not short of cash can be 
very comfortable [in rural towns]. Without 
these, life would be hard because there is no 
public transport and few leisure facilities other 
than walking, cycling etc, which are impossible 
for older people with even minor physical 
compromises.”

Attendees at the Age-and Dementia-Friendly Franklin County and North Quabbin Forum.

�7�K�H���$�J�H�����D�Q�G���'�H�P�H�Q�W�L�D���)�U�L�H�Q�G�O�\���$�F�W�L�R�Q��
�3�O�D�Q���L�V���P�D�G�H���X�S���R�I���À�Y�H���\�H�D�U���J�R�D�O�V�����V�R�P�H��
�J�R�D�O�V���D�U�H���D�V�V�L�J�Q�H�G���D���O�R�Q�J�H�U���W�L�P�H���I�U�D�P�H���G�X�H��
�W�R���W�K�H�L�U���F�R�P�S�O�H�[�L�W�\�������H�D�F�K���J�R�D�O���L�Q�F�O�X�G�H�V��
�´�6�0�$�5�7�,�(�µ���D�F�W�L�R�Q���V�W�H�S�V��

�6��� ���6�W�U�D�W�H�J�L�F 
�0��� ���0�H�D�V�X�U�H�D�E�O�H 
�$��� ���$�P�E�L�W�L�R�X�V 
�5��� ���5�H�D�O�L�V�W�L�F 
�7��� ���7�L�P�H���E�R�X�Q�G 
�,��� ���,�Q�F�O�X�V�L�Y�H 
�(��� ���(�T�X�L�W�D�E�O�H
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Goal: Improve access to town parks and 
public facilities for all residents equitably.

Rationale �����$�Q���D�F�F�H�V�V�L�E�O�H���W�R���D�O�O���S�K�\�V�L�F�D�O��
�H�Q�Y�L�U�R�Q�P�H�Q�W���L�V���H�V�V�H�Q�W�L�D�O���W�R���H�Q�V�X�U�H���H�T�X�D�O��
�R�S�S�R�U�W�X�Q�L�W�\���D�Q�G���L�Q�G�H�S�H�Q�G�H�Q�F�H���I�R�U���H�Y�H�U�\���P�H�P�E�H�U��
�R�I���W�K�H���F�R�P�P�X�Q�L�W�\�����,�P�S�U�R�Y�L�Q�J���S�D�U�N�V���D�Q�G���S�X�E�O�L�F��
�I�D�F�L�O�L�W�L�H�V���W�R���F�R�P�S�O�\���Z�L�W�K���W�K�H���$�P�H�U�L�F�D�Q�V���Z�L�W�K��
�'�L�V�D�E�L�O�L�W�L�H�V���$�F�W�����$�'�$�����V�W�D�Q�G�D�U�G�V���D�Q�G���$�J�H�����D�Q�G��
�'�H�P�H�Q�W�L�D���)�U�L�H�Q�G�O�\���D�F�F�H�V�V�L�E�L�O�L�W�\���J�X�L�G�D�Q�F�H���V�X�S�S�R�U�W�V��
�L�Q�G�L�Y�L�G�X�D�O�V���Z�L�W�K���S�K�\�V�L�F�D�O���D�Q�G���F�R�J�Q�L�W�L�Y�H���F�K�D�O�O�H�Q�J�H�V��
�D�Q�G���L�P�S�U�R�Y�H�V���F�R�P�P�X�Q�L�W�\���O�L�Y�D�E�L�O�L�W�\���I�R�U���D�O�O��

Action Step 1: Provide towns with ADA audits 
for recreation and public facilities.

Lead�����)�5�&�2�*���3�O�D�Q�Q�L�Q�J���'�H�S�W�������D�V���H�Q�J�D�J�H�G���E�\���W�R�Z�Q�V
Implementing Partners �����7�R�Z�Q���$�G�P�L�Q�L�V�W�U�D�W�R�U�V����
�'�3�:�V�����5�H�F�U�H�D�W�L�R�Q���&�R�P�P�L�W�W�H�H�V�����&�2�$�V�����6�W�D�Y�U�R�V
Resources�����2�S�H�Q���6�S�D�F�H���D�Q�G���5�H�F�U�H�D�W�L�R�Q���3�O�D�Q
Measurement of Success�����&�R�P�S�O�H�W�H���R�Q�H���D�X�G�L�W��
�H�D�F�K���\�H�D�U
Time Frame������������������

Action Step 2: Improve walkability of local 
communities by increasing the number of 
towns engaged in the Complete Streets 
program.

Lead�����)�5�&�2�*���3�O�D�Q�Q�L�Q�J���'�H�S�W�������D�V���H�Q�J�D�J�H�G���E�\���W�R�Z�Q�V
Implementing Partners �����6�H�O�H�F�W���E�R�D�U�G�V�����'�3�:�V����
�6�H�Q�L�R�U���&�H�Q�W�H�U�V�����O�R�F�D�O���0�D�V�V���L�Q���0�R�W�L�R�Q�����0�,�0����
�Z�R�U�N�J�U�R�X�S�V
Resources�����0�D�V�V�'�2�7���&�R�P�S�O�H�W�H���6�W�U�H�H�W�V��
�)�X�Q�G�L�Q�J���3�U�R�J�U�D�P�����0�$���6�D�I�H���5�R�X�W�H�V���W�R���6�F�K�R�R�O����
�0�$���6�K�D�U�H�G���6�W�U�H�H�W�V���D�Q�G���6�S�D�F�H�V���3�U�R�J�U�D�P
Measurement of Success�����0�R�U�H���W�R�Z�Q�V���W�K�D�Q���W�K�H��
�����������E�D�V�H�O�L�Q�H���R�I���������D�G�R�S�W���D���&�R�P�S�O�H�W�H���6�W�U�H�H�W�V��
�S�R�O�L�F�\���D�Q�G���S�O�D�Q�����0�R�U�H���W�R�Z�Q�V���W�K�D�Q���W�K�H������������
�E�D�V�H�O�L�Q�H���R�I���H�L�J�K�W���J�H�W���I�X�Q�G�L�Q�J���I�R�U���L�P�S�U�R�Y�H�P�H�Q�W�V��
Time Frame������������������

Domain 1: Outdoor Spaces and Buildings

Action Step 3: Work with town recreation 
committees and open space committees to 
incorporate age-friendly elements into Open 
Space and Recreation Plans.

Lead�����)�5�&�2�*���3�O�D�Q�Q�L�Q�J���'�H�S�W�������D�V���H�Q�J�D�J�H�G���E�\���W�R�Z�Q�V
Implementing Partners �����7�R�Z�Q���5�H�F�U�H�D�W�L�R�Q��
�&�R�P�P�L�V�V�L�R�Q�V�����2�S�H�Q���6�S�D�F�H���	���5�H�F�U�H�D�W�L�R�Q��
�&�R�P�P�L�W�W�H�H�V��
Resources�����)�5�&�2�*���'�/�7�$���I�X�Q�G�V�����D�Q�G���R�W�K�H�U���I�X�Q�G�V
Measurement of Success�����1�H�Z���S�O�D�Q�V���L�Q���I�R�X�U��
�W�R�Z�Q�V���W�K�D�W���H�Q�F�R�X�U�D�J�H���D�F�F�H�V�V���I�R�U���R�O�G�H�U���D�G�X�O�W�V
Time Frame������������������

Action Step 4: Assist towns to implement age-
friendly recommendations from Open Space 
and Recreation Plans to expand access to 
physical activities, natural areas, and places to 
gather for all resident equitably.

Lead�����)�5�&�2�*���3�O�D�Q�Q�L�Q�J���'�H�S�W�������D�V���H�Q�J�D�J�H�G���E�\���W�R�Z�Q�V
Implementing Partners �����7�R�Z�Q���5�H�F�U�H�D�W�L�R�Q��
�&�R�P�P�L�V�V�L�R�Q�V�����2�S�H�Q���6�S�D�F�H���	���5�H�F�U�H�D�W�L�R�Q��
�&�R�P�P�L�W�W�H�H�V�����6�H�O�H�F�W���E�R�D�U�G�V�����O�R�F�D�O���0�,�0���Z�R�U�N�J�U�R�X�S�V
Resources�������3�$�5�&���J�U�D�Q�W�V�����&�R�P�P�X�Q�L�W�\��
�3�U�H�V�H�U�Y�D�W�L�R�Q���$�F�W���I�X�Q�G�V�����D�Q�G���R�W�K�H�U���I�X�Q�G�V
Measurement of Success�������)�L�Y�H���L�P�S�U�R�Y�H�P�H�Q�W��
�S�U�R�M�H�F�W�V���L�Q���W�R�Z�Q�V���R�Y�H�U���W�K�H���Q�H�[�W���À�Y�H���\�H�D�U�V
Time Frame������������������

Action Step 5: Continue work to assist local 
Councils on Aging to conduct walk audits 
and develop programs to expand access to 
walking for all residents.

Lead�����)�5�&�2�*���3�O�D�Q�Q�L�Q�J���'�H�S�W�������D�V���H�Q�J�D�J�H�G���E�\���W�R�Z�Q�V
Implementing Partners �����&�R�X�Q�F�L�O�V���R�Q���$�J�L�Q�J�����'�3�:�V��
Resources�����$�'�$���I�X�Q�G�L�Q�J�����O�R�F�D�O���0�,�0��
�Z�R�U�N�J�U�R�X�S�V�����V�H�Q�L�R�U���F�H�Q�W�H�U�V�����&�R�P�P�X�Q�L�W�\���+�H�D�O�W�K��
�,�P�S�U�R�Y�H�P�H�Q�W���P�L�Q�L���J�U�D�Q�W�V�����7�5�,�$�'���R
¼�F�H�U�V���D�Q�G��
�H�T�X�L�S�P�H�Q�W
Measurement of Success�����)�L�Y�H���L�P�S�U�R�Y�H�P�H�Q�W��
�S�U�R�M�H�F�W�V���L�Q���W�R�Z�Q�V���R�Y�H�U���W�K�H���Q�H�[�W�������\�H�D�U�V��
Time Frame������������������

“We want to stay active and take walks in 
our neighborhoods but are concerned with 
pedestrian safety.”



����

Goal: Increase knowledge of existing 
transportation options and decrease barriers 
to use, especially for those with lived 
experience of discrimination, disability, 
poverty, and food insecurity. 

Rationale: ���/�D�F�N���R�I���W�U�D�Q�V�S�R�U�W�D�W�L�R�Q���L�V���D�Q��
�D�F�N�Q�R�Z�O�H�G�J�H�G���D�Q�G���F�K�U�R�Q�L�F���F�K�D�O�O�H�Q�J�H���L�Q���W�K�H��
�)�U�D�Q�N�O�L�Q���&�R�X�Q�W�\���D�Q�G���1�R�U�W�K���4�X�D�E�E�L�Q���U�H�J�L�R�Q����
�Z�L�W�K���O�R�Q�J���G�L�V�W�D�Q�F�H�V���E�H�W�Z�H�H�Q���S�H�R�S�O�H�·�V���K�R�P�H�V����
�V�H�U�Y�L�F�H�V�����D�Q�G���M�R�E�V�����D�Q�G���W�K�H���F�R�V�W���R�I���R�Z�Q�L�Q�J��
�D�Q�G���P�D�L�Q�W�D�L�Q�L�Q�J���D���F�D�U���L�V���K�L�J�K�����:�K�L�O�H���W�K�H�U�H���D�U�H��
�W�U�D�Q�V�S�R�U�W�D�W�L�R�Q���V�H�U�Y�L�F�H�V���D�Y�D�L�O�D�E�O�H�����W�K�H�\���G�R���Q�R�W��
�V�H�U�Y�H���H�Y�H�U�\�R�Q�H�����F�D�Q���E�H���K�D�U�G���W�R���D�F�F�H�V�V�����D�Q�G��
�S�H�R�S�O�H���D�U�H���R�I�W�H�Q���X�Q�D�Z�D�U�H���R�I���W�K�H���V�H�U�Y�L�F�H�V���W�K�D�W���D�U�H��
�D�Y�D�L�O�D�E�O�H�����/�D�F�N���R�I���W�U�D�Q�V�S�R�U�W�D�W�L�R�Q���L�V���D���E�D�U�U�L�H�U���W�R��
�D�F�F�H�V�V�L�Q�J���P�H�G�L�F�D�O���V�H�U�Y�L�F�H�V�����V�W�R�U�H�V�����D�Q�G���V�R�F�L�D�O���D�Q�G��
�F�L�Y�L�F���H�Q�J�D�J�H�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V��

Action Step 1: Conduct focused outreach 
to older adults in order to disseminate 
information on transportation resources.

Lead�����)�5�&�2�*���3�O�D�Q�Q�L�Q�J���D�Q�G���&�R�P�P�X�Q�L�W�\���+�H�D�O�W�K��
�'�H�S�D�U�W�P�H�Q�W�V
Implementing Partners �����)�5�7�$�����6�H�Q�L�R�U���&�H�Q�W�H�U�V����
�9�L�O�O�D�J�H���J�U�R�X�S�V�����&�2�$�V�����O�R�F�D�O���0�,�0���Z�R�U�N�J�U�R�X�S�V
Resources�����/�R�F�D�O���Q�H�Z�V���R�X�W�O�H�W�V�����W�R�Z�Q���Q�H�Z�V�O�H�W�W�H�U�V����
�W�D�[���E�L�O�O�����R�U���F�H�Q�V�X�V���P�D�L�O�L�Q�J�V�����E�R�D�U�G�V���R�I���K�H�D�O�W�K
Measurement of Success�������5�H�V�R�X�U�F�H�V���O�L�V�W���L�Q���W�K�H��
�)�U�D�Q�N�O�L�Q���&�R�X�Q�W�\���5�H�J�L�R�Q�D�O���7�U�D�Q�V�S�R�U�W�D�W�L�R�Q���3�O�D�Q��
���5�7�3�����L�V���G�L�V�V�H�P�L�Q�D�W�H�G���Z�L�G�H�O�\
Time Frame������������

Action Step 2: Launch transit ambassador/ 
�W�U�D�Y�H�O���W�U�D�L�Q�H�U���S�U�R�J�U�D�P���W�R���R
Ç�H�U���L�Q�I�R�U�P�D�W�L�R�Q���R�Q��
transit resources and assist older adults with 
becoming more comfortable using transit.

Lead�����)�5�7�$��
Implementing Partners �����6�H�Q�L�R�U���&�H�Q�W�H�U�V�����9�L�O�O�D�J�H��
�J�U�R�X�S�V�����&�2�$�V
Resources�����)�5�&�2�*���3�O�D�Q�Q�L�Q�J�����D�Q�G���&�R�P�P�X�Q�L�W�\��
�+�H�D�O�W�K���'�H�S�W�V�������)�U�D�Q�N�O�L�Q���&�R�X�Q�W�\���5�H�V�R�X�U�F�H��
�1�H�W�Z�R�U�N�����6�H�Q�L�R�U���&�H�Q�W�H�U�V�����9�L�O�O�D�J�H���J�U�R�X�S�V�����&�2�$�V����
�0�D�V�V�'�2�7���I�X�Q�G�L�Q�J
Measurement of Success�����$�P�E�D�V�V�D�G�R�U���K�L�U�H�G
Time Frame������������

Action Step 3: Add to the current pool of 
volunteer drivers for FRTA’s Med-Ride and 
LifePath’s Ride for Health programs that assist 
people 60 years and older with transportation 
for medical appointments.

Lead�����)�5�7�$��
Implementing Partners �����)�5�&�2�*����
Resources�������)�U�D�Q�N�O�L�Q���&�R�X�Q�W�\���5�H�V�R�X�U�F�H���1�H�W�Z�R�U�N����
�6�H�Q�L�R�U���&�H�Q�W�H�U�V�����9�L�O�O�D�J�H���J�U�R�X�S�V�����&�2�$�V
Measurement of Success�����,�Q�F�U�H�D�V�H���Q�X�P�E�H�U���R�I��
�Y�R�O�X�Q�W�H�H�U�V���E�\�����������R�Y�H�U���W�K�H���Q�H�[�W�������\�H�D�U�V
Time Frame������������������

Action Step 4: Increase the number of 
neighbor-to-neighbor transportation 
programs within communities. Support 
existing programs by collaborating and 
advocating for stronger, more sustainable 
resources that are available to all residents.

Lead�����/�L�I�H�3�D�W�K
Implementing partners �����9�L�O�O�D�J�H���1�H�L�J�K�E�R�U�V����
�9�D�O�O�H�\���1�H�L�J�K�E�R�U�V�����3�H�W�H�U�V�K�D�P���3�D�U�W�Q�H�U�V����
�1�R�U�W�K�À�H�O�G���1�H�L�J�K�E�R�U�V���D�W���K�R�P�H�����G�H�Y�H�O�R�S�L�Q�J��
�J�U�R�X�S�V���L�Q���$�W�K�R�O���D�Q�G���0�R�Q�W�D�J�X�H
Resources�����/�H�J�L�V�O�D�W�R�U�V�����9���W�R���9���1�H�W�Z�R�U�N����
�F�R�P�P�X�Q�L�W�\���U�H�V�L�G�H�Q�W�V
Measurement of Success�����,�Q�F�U�H�D�V�H���W�K�H���Q�X�P�E�H�U��
�R�I���S�H�R�S�O�H���Z�L�W�K���W�U�D�Q�V�S�R�U�W�D�W�L�R�Q���Q�H�H�G�V
�V�X�S�S�R�U�W�H�G���E�\���W�K�H�L�U���Q�H�L�J�K�E�R�U�V
Time Frame������������������

Domain 2: Transportation

Participants in LifePath’s Volunteer Transportation Program.
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Goal: Create accessible older adult housing 
options with input from older adults 
throughout the region and increase 
awareness of current options for all residents, 
especially for those with lived experience of 
discrimination, disability, poverty, and food 
insecurity. 

Rationale: �0�R�V�W���R�O�G�H�U���D�G�X�O�W�V���L�Q���W�K�H���U�H�J�L�R�Q���G�H�V�L�U�H��
�W�R���U�H�P�D�L�Q���L�Q���W�K�H�L�U���F�X�U�U�H�Q�W���W�R�Z�Q���D�Q�G���F�X�U�U�H�Q�W��
�U�H�V�L�G�H�Q�F�H�����E�X�W���D�U�H���F�R�Q�F�H�U�Q�H�G���D�E�R�X�W���W�K�H�L�U���D�E�L�O�L�W�\��
�W�R���P�D�L�Q�W�D�L�Q�����D
»�R�U�G�����D�Q�G���V�D�I�H�O�\���V�W�D�\���L�Q���W�K�H�L�U��
�U�H�V�L�G�H�Q�F�H�V���D�V���W�K�H�\���D�J�H�������&�R�Q�F�H�U�Q�V���L�Q�F�O�X�G�H���F�R�V�W��
�R�I���P�D�L�Q�W�H�Q�D�Q�F�H���D�Q�G���U�H�Q�R�Y�D�W�L�R�Q�V���R�I���W�K�H�L�U���K�R�P�H��
�W�R���D�F�F�R�P�P�R�G�D�W�H���F�K�D�Q�J�L�Q�J���S�K�\�V�L�F�D�O���Q�H�H�G�V���D�V��
�W�K�H�\���D�J�H�����D�V���Z�H�O�O���D�V���W�K�H���L�Q�F�U�H�D�V�L�Q�J���F�R�V�W�V���R�I��
�K�H�D�W�L�Q�J���F�R�R�O�L�Q�J���D�Q�G���W�D�[�H�V�����$���U�H�O�D�W�H�G���S�U�L�R�U�L�W�\���Z�D�V��
�Z�L�G�H�V�S�U�H�D�G���F�R�Q�F�H�U�Q���D�E�R�X�W���À�Q�G�L�Q�J���W�U�X�V�W�Z�R�U�W�K�\����
�Y�H�W�W�H�G���K�R�P�H���P�D�L�Q�W�H�Q�D�Q�F�H���S�U�R�Y�L�G�H�U�V��

Action Step 1: Research and distribute 
information on municipal policy barriers 
to housing affordability through zoning 
ordinances in Franklin County.

Lead�����)�5�&�2�*���3�O�D�Q�Q�L�Q�J���'�H�S�W�������D�V���H�Q�J�D�J�H�G���E�\���W�R�Z�Q�V
Implementing Partners: ���6�P�D�O�O���7�R�Z�Q���+�R�X�V�L�Q�J��
�:�R�U�N�J�U�R�X�S�����+�R�X�V�L�Q�J���*�U�H�H�Q�À�H�O�G���&�R�P�S�O�H�W�H��
�1�H�L�J�K�E�R�U�K�R�R�G�V���*�U�D�Q�W
Resources�����+�R�X�V�L�Q�J���*�U�H�H�Q�À�H�O�G���&�R�P�S�O�H�W�H��
�1�H�L�J�K�E�R�U�K�R�R�G�V���*�U�D�Q�W�����,�+�����)�X�Q�G�V
Measurement of Success�����'�L�V�W�U�L�E�X�W�L�R�Q���R�I��
�À�Q�G�L�Q�J�V���W�R���D�O�O���W�R�Z�Q�V
Time Frame������������

Action Step 2: Advocate for zoning that 
�V�X�S�S�R�U�W�V���P�R�U�H���D
Ç�R�U�G�D�E�O�H���D�Q�G���D�F�F�H�V�V�L�E�O�H��
housing options (e.g., accessory dwelling units, 
multiple units, conversion of large single-
family to duplex or multi-family).

Lead�����)�5�&�2�*���3�O�D�Q�Q�L�Q�J���'�H�S�D�U�W�P�H�Q�W
Implementing Partners �����/�L�I�H�3�D�W�K�����+�5�$�����&�+�$�3�$����
�W�R�Z�Q���S�O�D�Q�Q�L�Q�J���E�R�D�U�G�V�����6�P�D�O�O���7�R�Z�Q���+�R�X�V�L�Q�J��
�:�R�U�N�L�Q�J���*�U�R�X�S�����+�R�X�V�L�Q�J���*�U�H�H�Q�À�H�O�G�����O�R�F�D�O���0�,�0��
�Z�R�U�N�J�U�R�X�S�V
Resources�������'�/�7�$���I�X�Q�G�V�����,�+�����I�X�Q�G�V�����D�Q�G���R�W�K�H�U��
�I�X�Q�G�L�Q�J���V�R�X�U�F�H�V
Measurement of Success�����&�K�D�Q�J�H�V���W�R���]�R�Q�L�Q�J���L�Q��
�D�W���O�H�D�V�W���W�Z�R���F�R�P�P�X�Q�L�W�L�H�V���R�Y�H�U���W�K�H���Q�H�[�W���À�Y�H���\�H�D�U�V
Time Frame������������������

Action Step 3: Advocate for state funding that 
�V�X�S�S�R�U�W�V���P�R�U�H���D
Ç�R�U�G�D�E�O�H���K�R�X�V�L�Q�J���R�S�W�L�R�Q�V���L�Q��
rural areas.

Lead�����)�5�&�2�*���D�Q�G���)�U�D�Q�N�O�L�Q���&�R�X�Q�W�\���5�H�J�L�R�Q�D�O��
�+�R�X�V�L�Q�J���D�Q�G���5�H�G�H�Y�H�O�R�S�P�H�Q�W���$�X�W�K�R�U�L�W�\�����+�5�$��
Implementing Partners �����+�R�X�V�L�Q�J���*�U�H�H�Q�À�H�O�G����
�6�P�D�O�O���7�R�Z�Q���+�R�X�V�L�Q�J���:�R�U�N�L�Q�J���*�U�R�X�S
Resources�������5�X�U�D�O���3�R�O�L�F�\���$�G�Y�L�V�R�U�\���&�R�P�P�L�V�V�L�R�Q
Measurement of Success�����1�H�Z���I�X�Q�G�L�Q�J���V�R�X�U�F�H��
�R�U���U�H�G�X�F�H�G���E�D�U�U�L�H�U�V���W�R���H�[�L�V�W�L�Q�J���I�X�Q�G�L�Q�J���I�R�U��
�V�P�D�O�O���W�R�Z�Q�V
Time Frame������������������

Action Step 4: Work with towns to create 
older adult housing or housing that is suitable 
to older adults.

Lead�����)�U�D�Q�N�O�L�Q���&�R�X�Q�W�\���+�R�X�V�L�Q�J���D�Q�G��
�5�H�G�H�Y�H�O�R�S�P�H�Q�W���$�X�W�K�R�U�L�W�\
Implementing Partners �����)�5�&�2�*�����W�R�Z�Q�V����
�G�H�Y�H�O�R�S�H�U�V�����P�X�Q�L�F�L�S�D�O���&�3�$���F�R�P�P�L�W�W�H�H�V
Resources�������)�5�&�2�*�����W�R�Z�Q�V�����G�H�Y�H�O�R�S�H�U�V����
�P�X�Q�L�F�L�S�D�O���&�3�$���F�R�P�P�L�W�W�H�H�V��
Measurement of Success:���2�Q�H���R�U���P�R�U�H���K�R�X�V�L�Q�J��
�G�H�Y�H�O�R�S�P�H�Q�W�����D�N�L�Q���W�R���6�D�Q�G�H�U�V�R�Q���3�O�D�F�H���L�Q��
�6�X�Q�G�H�U�O�D�Q�G�����E�X�L�O�W���L�Q���R�Q�H���W�R�Z�Q���L�Q���Q�H�[�W���������\�H�D�U�V
Time Frame����������������������

Domain 3: Housing

“[We need] Accessible housing options 
that are integrated into the community 
neighborhoods. There are too few 
�D
ý�R�U�G�D�E�O�H���D�Q�G���D�F�F�H�V�V�L�E�O�H���K�R�X�V�L�Q�J��
options, allowing people to have housing 
�W�K�D�W���À�W�V���W�K�H���O�L�I�H�V�W�\�O�H���W�K�H�\���Z�D�Q�W�����7�K�H��
general rental market is expensive 
and designed for people who are able-
bodied.”
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Action Step 5: Enhance and support LifePath’s 
HomeShare program through grant writing 
and marketing.

Lead�����/�L�I�H�3�D�W�K
Implementing Partners �����*�U�D�Q�W���I�X�Q�G�H�U�V
Resources�����*�U�D�Q�W���I�X�Q�G�H�U�V
Measurement of Success�����,�Q�F�U�H�D�V�H���W�K�H���Q�X�P�E�H�U��
�R�I���P�D�W�F�K�H�G���S�D�L�U�V
Time Frame������������������

Action Step 6: Provide education/workshops 
about age-friendly building for local 
contractors and trade students.

Lead�����&�R�P�P�X�Q�L�W�\���$�F�W�L�R�Q���R�I���W�K�H���3�L�R�Q�H�H�U���9�D�O�O�H�\����
�/�L�I�H�3�D�W�K���+�R�P�H���0�R�G�L�À�F�D�W�L�R�Q���3�U�R�J�U�D�P
Implementing Partners �����)�U�D�Q�N�O�L�Q���&�R�X�Q�W�\��
�&�R�R�S�H�U�D�W�L�Y�H���,�Q�V�S�H�F�W�L�R�Q���3�U�R�J�U�D�P�����)�U�D�Q�N�O�L�Q��
�&�R�X�Q�W�\���7�H�F�K�Q�L�F�D�O���6�F�K�R�R�O�����)�U�D�Q�N�O�L�Q���+�D�P�S�V�K�L�U�H��
�0�D�V�V�+�L�U�H���:�R�U�N�I�R�U�F�H���%�R�D�U�G�����&�R�P�P�X�Q�L�W�\��
�$�F�W�L�R�Q���R�I���W�K�H���3�L�R�Q�H�H�U���9�D�O�O�H�\�����*�&�&���:�R�U�N�I�R�U�F�H��
�'�H�Y�H�O�R�S�P�H�Q�W�����)�U�D�Q�N�O�L�Q���&�R�X�Q�W�\���+�R�X�V�L�Q�J���D�Q�G��
�5�H�G�H�Y�H�O�R�S�P�H�Q�W���$�X�W�K�R�U�L�W�\�����1�R�U�W�K���4�X�D�E�E�L�Q���D�Q�G��
�)�U�D�Q�N�O�L�Q���&�R�X�Q�W�\���&�K�D�P�E�H�U�V���R�I���&�R�P�P�H�U�F�H�����O�R�F�D�O��

�0�,�0���Z�R�U�N�J�U�R�X�S�V
Resources�������$�$�5�3�����'�H�P�H�Q�W�L�D���)�U�L�H�Q�G�O�\���$�P�H�U�L�F�D����
�'�H�P�H�Q�W�L�D���)�U�L�H�Q�G�O�\���0�D�V�V�D�F�K�X�V�H�W�W�V�����6�W�D�Y�U�R�V����
�E�X�L�O�G�L�Q�J���V�X�S�S�O�\���V�W�R�U�H�V�����0�H�W�/�L�I�H�·�V���$�J�L�Q�J���L�Q���3�O�D�F�H��
�Z�R�U�N�E�R�R�N
Measurement of Success�����D�W���O�H�D�V�W���W�Z�R��
�Z�R�U�N�V�K�R�S�V
Time Frame������������

Action Step 7: Implement and support home 
safety and home repair programs that allow 
people to safely age in place.

Lead�����/�L�I�H�3�D�W�K
Implementing Partners �����9�L�O�O�D�J�H���1�H�L�J�K�E�R�U�V����
�6�K�H�O�E�X�U�Q�H���)�D�O�O�V���6�H�Q�L�R�U���&�H�Q�W�H�U�����$�W�K�R�O���6�H�Q�L�R�U��
�&�H�Q�W�H�U�����R�W�K�H�U���9�L�O�O�D�J�H���S�U�R�J�U�D�P�V�����O�R�F�D�O���0�,�0��
�Z�R�U�N�J�U�R�X�S�V
Resources�����7�K�H���+�R�P�H���'�H�S�R�W���)�R�X�Q�G�D�W�L�R�Q�����0�H�D�O�V��
�R�Q���:�K�H�H�O�V���$�P�H�U�L�F�D�����&�K�X�U�F�K���6�W�U�H�H�W���+�R�P�H���)�X�Q�G����
�$�'�$���J�U�D�Q�W���I�X�Q�G�L�Q�J
Measurement of Success�����,�Q�F�U�H�D�V�H���W�K�H���Q�X�P�E�H�U��
�R�I���L�Q�G�L�Y�L�G�X�D�O�V���D�E�O�H���W�R���O�L�Y�H���V�D�I�H�O�\���D�W���K�R�P�H
Time Frame������������������

�$���/�L�I�H�3�D�W�K���+�R�P�H���5�H�S�D�L�U���3�U�R�J�U�D�P���Y�R�O�X�Q�W�H�H�U���À�[�H�V���D���U�D�L�Q���J�X�W�W�H�U��



����

Goal: Reduce isolation for older adults, 
especially for those with lived experience of 
discrimination, disability, poverty, and food 
insecurity.

Rationale: ���$���V�L�J�Q�L�À�F�D�Q�W���Q�X�P�E�H�U���R�I���D�G�X�O�W�V��
�D�F�U�R�V�V���W�K�H���U�H�J�L�R�Q���U�H�S�R�U�W���I�H�H�O�L�Q�J���O�R�Q�H�O�\�����X�Q�V�D�I�H����
�X�Q�V�X�S�S�R�U�W�H�G�����D�Q�G���V�R�F�L�D�O�O�\���L�V�R�O�D�W�H�G�����D�Q�G���D�O�V�R��
�U�H�S�R�U�W���D���O�D�F�N���R�I���Z�D�\�V���W�R���H�Q�J�D�J�H���L�Q���V�R�F�L�D�O���V�X�S�S�R�U�W��
�Q�H�W�Z�R�U�N�V�����L�Q�W�H�U�J�H�Q�H�U�D�W�L�R�Q�D�O�����D�Q�G���Y�R�O�X�Q�W�H�H�U��
�D�F�W�L�Y�L�W�L�H�V�����7�K�R�V�H���W�K�D�W���D�U�H���D�Y�D�L�O�D�E�O�H���F�D�Q���E�H���K�D�U�G���W�R��
�D�F�F�H�V�V���G�X�H���W�R���G�L�V�D�E�L�O�L�W�\�����F�R�V�W�����R�U���W�U�D�Q�V�S�R�U�W�D�W�L�R�Q��
�L�V�V�X�H�V�����6�W�U�R�Q�J���V�R�F�L�D�O���F�R�Q�Q�H�F�W�L�R�Q�V���D�U�H���N�Q�R�Z�Q���W�R��
�V�X�S�S�R�U�W���P�H�Q�W�D�O���D�Q�G���S�K�\�V�L�F�D�O���K�H�D�O�W�K����

Action Step 1: Create/increase partnerships 
between older adult and youth organizations 
(e.g. senior centers/COAs, and schools/pre-
schools).

Lead�����/�L�I�H�3�D�W�K��
Implementing Partners �����6�H�Q�L�R�U���&�H�Q�W�H�U�V���D�Q�G��
�&�2�$�V�����*�&�&�����S�X�E�O�L�F���K�H�D�O�W�K���Q�X�U�V�H�V
Resources�����1�R�U�W�K�À�H�O�G���6�H�Q�L�R�U���&�H�Q�W�H�U��
�(�O�H�P�H�Q�W�D�U�\���6�F�K�R�R�O���P�R�G�H�O
Measurement of Success�����3�D�U�W�Q�H�U�V�K�L�S�V��
�H�V�W�D�E�O�L�V�K�H�G���D�Q�G���H�Y�H�Q�W�V���W�K�U�L�Y�L�Q�J
Time Frame������������������

Action Step 2: Create and/or support existing 
marketing campaigns for senior center and 
COA use.

Lead�����6�H�Q�L�R�U���&�H�Q�W�H�U�V���D�Q�G���&�2�$�V
Implementing Partners �����/�R�F�D�O���&�2�$�V���D�Q�G���6�H�Q�L�R�U��
�&�H�Q�W�H�U�V�����0�$���&�2�$
Resources�����6�R�X�W�K���&�R�X�Q�W�\���6�H�Q�L�R�U���&�H�Q�W�H�U���G�L�U�H�F�W��
�P�D�L�O�L�Q�J���P�R�G�H�O
Measurement of Success�����&�D�P�S�D�L�J�Q�V��
�F�R�P�S�O�H�W�H�G�����L�Q�F�U�H�D�V�H���L�Q���H�Q�J�D�J�H�P�H�Q�W���L�Q���O�R�F�D�O��
�S�U�R�J�U�D�P�P�L�Q�J
Time Frame������������������

Action Step 3: Create intergenerational 
community book/discussion groups and other 
events.

Lead�����*�U�H�H�Q�À�H�O�G���&�R�P�P�X�Q�L�W�\���&�R�O�O�H�J�H���2�$�6�,�6��
�S�U�R�J�U�D�P�����O�L�E�U�D�U�L�H�V
Implementing Partners �����&�2�$�V�����9�L�O�O�D�J�H���*�U�R�X�S�V
Resources�����*�&�&�����*�U�H�H�Q�À�H�O�G�����D�Q�G���&�R�O�U�D�L�Q���3�X�E�O�L�F��
�/�L�E�U�D�U�\���P�R�G�H�O�V
Measurement of Success�����$�W���O�H�D�V�W���W�K�U�H�H���H�Y�H�Q�W�V��
�S�H�U���\�H�D�U��
Time Frame������������������

�� �K�W�W�S�V�������Z�Z�Z���F�G�F���J�R�Y���H�P�R�W�L�R�Q�D�O���Z�H�O�O�E�H�L�Q�J���V�R�F�L�D�O���F�R�Q��
�Q�H�F�W�H�G�Q�H�V�V���D
»�H�F�W���K�H�D�O�W�K���K�W�P�����a���W�H�[�W� �3�H�R�S�O�H�������Z�L�W�K������
�V�W�U�R�Q�J�H�U�������V�R�F�L�D�O�������E�R�Q�G�V���6�W�U�R�N�H��

Domain 4: Social Participation

“I can see how, in our rural 
community, elders could be isolated 
and forgotten if they don’t make an 
�H
ý�R�U�W���W�R���U�H�D�F�K���R�X�W���D�Q�G���V�W�D�\���L�Q�Y�R�O�Y�H�G����
�Z�K�L�F�K���Z�R�X�O�G���E�H���G�L
þ�F�X�O�W���Z�L�W�K���K�H�D�O�W�K��
or disability issues.”

�3�D�U�W�L�F�L�S�D�Q�W�V���L�Q���1�R�U�W�K�À�H�O�G�·�V���L�Q�W�H�U�J�H�Q�H�U�D�W�L�R�Q�D�O���+�D�S�S�\���)�H�H�W��
�3�U�R�J�U�D�P�����3�K�R�W�R���F�U�H�G�L�W�����*�U�H�H�Q�À�H�O�G���5�H�F�R�U�G�H�U��

“If you live alone, who are you going 
�W�R���W�D�O�N���W�R�"���<�R�X���F�D�Q�·�W���D
ý�R�U�G���W�K�H���F�D�E�O�H��
or internet. Who are you going to talk 
to? You’re going to go stir crazy.”
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Action Step 4: Provide and increase use 
of LifePath’s Phone Pal Program, and 
support the creation of similar town-level 
companionship programs as well.

Lead�����/�L�I�H�3�D�W�K
Implementing Partners �����&�2�$�V�����9�L�O�O�D�J�H���*�U�R�X�S�V����
�S�X�E�O�L�F���K�H�D�O�W�K���Q�X�U�V�H�V
Resources�������/�L�I�H�3�D�W�K�����&�2�$�V�����9�L�O�O�D�J�H���*�U�R�X�S�V
Measurement of Success�������������L�Q�F�U�H�D�V�H���L�Q��
�3�K�R�Q�H���3�D�O���3�U�R�J�U�D�P���S�D�U�W�L�F�L�S�D�W�L�R�Q
Time Frame������������������

Celebrants at the Senior Center West County Consortium’s 45th anniversary.

Action Step 5: Support the growth of 
Village initiatives to collaborate with and 
complement senior centers and COAs, and 
to ensure their services are accessible to all 
�U�H�J�D�U�G�O�H�V�V���R�I���À�Q�D�Q�F�L�D�O���P�H�D�Q�V��

Lead�����/�L�I�H�3�D�W�K
Implementing Partners �����9�L�O�O�D�J�H���1�H�L�J�K�E�R�U�V����
�9�D�O�O�H�\���1�H�L�J�K�E�R�U�V�����R�W�K�H�U���9�L�O�O�D�J�H���L�Q�L�W�L�D�W�L�Y�H�V����
�6�H�Q�L�R�U���&�H�Q�W�H�U�V�����&�2�$�V
Measurement of Success�����6�H�Q�L�R�U���&�H�Q�W�H�U�V���&�2�$�V��
�D�Q�G���9�L�O�O�D�J�H�V���D�F�W�L�Y�H�O�\���U�H�I�H�U���U�H�V�L�G�H�Q�W�V���W�R���H�D�F�K��
�R�W�K�H�U�����S�X�E�O�L�F�L�]�H���H�D�F�K���R�W�K�H�U�V�·���S�U�R�J�U�D�P�V
Time Frame������������������
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Goal: Increase awareness and community 
connections throughout the region by 
increasing partnerships among existing 
programs that promote age-friendly 
businesses, municipalities, and organizations.

Rationale: ���$�J�L�Q�J���L�Q�F�U�H�D�V�H�V���W�K�H���F�K�D�Q�F�H���R�I��
�S�K�\�V�L�F�D�O���F�K�D�Q�J�H�V���W�K�D�W���L�Q�F�O�X�G�H���P�R�E�L�O�L�W�\�����K�H�D�U�L�Q�J��
�D�Q�G���V�L�J�K�W���F�K�D�O�O�H�Q�J�H�V�����'�H�P�H�Q�W�L�D���F�D�Q���F�D�X�V�H��
�D�G�G�L�W�L�R�Q�D�O���G�L
¼�F�X�O�W�L�H�V���Z�L�W�K���W�K�H���D�E�L�O�L�W�\���W�R���S�U�R�F�H�V�V��
�Y�L�V�X�D�O���D�Q�G���D�X�G�L�W�R�U�\���L�Q�I�R�U�P�D�W�L�R�Q�����$�F�F�R�P�P�R�G�D�W�L�Q�J��
�W�K�H�V�H���F�K�D�Q�J�H�V���D�S�S�U�R�S�U�L�D�W�H�O�\���L�Q���S�X�E�O�L�F���V�S�D�F�H�V��
�L�V���H�V�V�H�Q�W�L�D�O���W�R���L�Q�F�O�X�G�H���H�Y�H�U�\���P�H�P�E�H�U���R�I���D��
�F�R�P�P�X�Q�L�W�\�����Z�K�L�F�K���E�H�Q�H�À�W�V���W�K�H���H�Q�W�L�U�H���F�R�P�P�X�Q�L�W�\����
�Q�R�W���M�X�V�W���W�K�H���R�O�G�H�U���S�H�U�V�R�Q�����:�H���D�O�V�R���O�L�Y�H���L�Q���D��
�F�X�O�W�X�U�H���W�K�D�W���H�[�D�O�W�V���\�R�X�W�K���D�Q�G���K�D�V���E�L�D�V���D�J�D�L�Q�V�W��
�R�O�G�H�U���D�G�X�O�W�V�����(�G�X�F�D�W�L�R�Q���W�R���X�Q�G�H�U�V�W�D�Q�G���W�K�H�V�H��
�F�K�D�Q�J�H�V���D�Q�G���E�L�D�V�H�V���L�P�S�U�R�Y�H�V���X�Q�G�H�U�V�W�D�Q�G�L�Q�J����
�U�H�V�S�H�F�W�����D�Q�G���L�Q�F�O�X�V�L�R�Q��

Action Step 1: Provide dementia awareness 
trainings in community settings.

Lead�����$�O�]�K�H�L�P�H�U�·�V���$�V�V�R�F�L�D�W�L�R�Q��
Implementing Partners �������$�O�]�K�H�L�P�H�U�·�V��
�$�V�V�R�F�L�D�W�L�R�Q���Y�R�O�X�Q�W�H�H�U�V�����/�L�I�H�3�D�W�K���Y�R�O�X�Q�W�H�H�U�V��
�D�Q�G���V�W�D
»�����O�R�F�D�O���S�X�E�O�L�F���K�H�D�O�W�K���Q�X�U�V�H�V�����9�L�O�O�D�J�H��
�Y�R�O�X�Q�W�H�H�U�V�����*�U�H�H�Q�À�H�O�G���&�R�P�P�X�Q�L�W�\���&�R�O�O�H�J�H
Resources: �$�O�]�K�H�L�P�H�U�·�V���$�V�V�R�F�L�D�W�L�R�Q���F�X�U�U�L�F�X�O�D
Measurement of Success�����)�L�Y�H���W�U�D�L�Q�L�Q�J�V���D���\�H�D�U
Time Frame������������������

Action Step 2: Provide technical assistance 
regarding age- and dementia-friendly systems, 
policies, and built environment changes.

Lead�����)�5�&�2�*���&�R�R�S�H�U�D�W�L�Y�H���3�X�E�O�L�F���+�H�D�O�W�K���6�H�U�Y�L�F�H��
�3�X�E�O�L�F���+�H�D�O�W�K���1�X�U�V�H�V
Implementing Partners �����2�W�K�H�U���S�X�E�O�L�F���K�H�D�O�W�K��
�Q�X�U�V�H�V�����E�X�V�L�Q�H�V�V�H�V�����K�H�D�O�W�K���F�D�U�H���D�Q�G���V�R�F�L�D�O���V�H�U�Y�L�F�H��
�S�U�R�Y�L�G�H�U�V�����O�L�E�U�D�U�L�D�Q�V�����&�2�$�V�����D�Q�G���6�H�Q�L�R�U���&�H�Q�W�H�U�V
Resources�����$�O�]�K�H�L�P�H�U�·�V���$�V�V�R�F�L�D�W�L�R�Q�����'�H�P�H�Q�W�L�D��
�)�U�L�H�Q�G�O�\���0�$���D�Q�G���0�&�2�$�����'�H�P�H�Q�W�L�D���)�U�L�H�Q�G�V����
�/�L�I�H�3�D�W�K�����$�$�5�3
Measurement of Success�����6�L�[���W�U�D�L�Q�L�Q�J�V���S�H�U���\�H�D�U
Time Frame������������������

Action Step 3: Provide anti-bias education in 
community settings.

Lead�����3�X�E�O�L�F���+�H�D�O�W�K���1�X�U�V�H�V
Implementing Partners �������/�L�I�H�3�D�W�K�����$�$�5�3�����0�D�V�V��
�&�2�$�����O�R�F�D�O���&�2�$�V�����6�H�Q�L�R�U���&�H�Q�W�H�U�V�����P�X�Q�L�F�L�S�D�O�L�W�L�H�V����
�V�R�F�L�D�O���V�H�U�Y�L�F�H���S�U�R�Y�L�G�H�U�V�����D�Q�G���O�L�E�U�D�U�L�D�Q�V
Resources�����5�H�I�U�D�P�L�Q�J���$�J�L�Q�J�����F�R�P�P�X�Q�L�F�D�W�L�R�Q����
�V�R�F�L�D�O�����D�Q�G���W�U�D�G�L�W�L�R�Q�D�O���P�H�G�L�D���F�R�Q�W�D�F�W�V
Measurement of Success�����7�K�U�H�H���W�U�D�L�Q�L�Q�J�V���S�H�U��
�\�H�D�U
Time Frame������������������

Action Step 4: Engage all residents in 
preventing elder abuse through awareness 
campaigns and encourage reporting of 
suspected abuse.

Lead�����/�L�I�H�3�D�W�K�·�V���(�O�G�H�U���3�U�R�W�H�F�W�L�Y�H���6�H�U�Y�L�F�H�V��
�3�U�R�J�U�D�P
Implementing Partners �����1�R�U�W�K�Z�H�V�W���'�L�V�W�U�L�F�W��
�$�W�W�R�U�Q�H�\�·�V���2
¼�F�H�����À�U�V�W���U�H�V�S�R�Q�G�H�U�V�����O�L�E�U�D�U�L�H�V����
�&�2�$�V�����P�H�G�L�D���F�K�D�Q�Q�H�O�V�����L�Q�G�L�Y�L�G�X�D�O���U�H�V�L�G�H�Q�W�V
Resources�����3�U�R�W�H�F�W�L�Y�H���6�H�U�Y�L�F�H�V
Measurement of Success�����,�Q�F�U�H�D�V�H���L�Q���W�K�H��
�Q�X�P�E�H�U���R�I���Z�D�\�V���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���H�O�G�H�U��
�D�E�X�V�H���L�V���V�K�D�U�H�G
Time Frame������������������

Domain 5: Respect and Social Inclusion

FRCOG Public Health Nurse Meg Ryan prior to presenting an 
�$�O�]�K�H�L�P�H�U�·�V���D�Q�G���'�H�P�H�Q�W�L�D���Z�R�U�N�V�K�R�S���L�Q���1�R�U�W�K�À�H�O�G����



����

Goal: Increase equitable opportunities for 
civic participation and employment for all 
older adults, especially for those with lived 
experience of discrimination, disability, 
poverty, and food insecurity.

Rationale: ���,�Q���R�U�G�H�U���W�R���E�H���D���I�X�O�O�\���S�D�U�W�L�F�L�S�D�W�L�Q�J��
�P�H�P�E�H�U���R�I���W�K�H���F�R�P�P�X�Q�L�W�\�����D�O�O���U�H�V�L�G�H�Q�W�V���V�K�R�X�O�G��
�K�D�Y�H���R�S�S�R�U�W�X�Q�L�W�L�H�V���I�R�U���F�L�Y�L�F���H�Q�J�D�J�H�P�H�Q�W���D�Q�G��
�H�P�S�O�R�\�P�H�Q�W�����)�L�Q�G�L�Q�J���H�P�S�O�R�\�P�H�Q�W���D�V���D�Q���R�O�G�H�U��
�D�G�X�O�W���L�V���R�I�W�H�Q���F�K�D�O�O�H�Q�J�L�Q�J���G�X�H���W�R���D�J�H���E�L�D�V��

Action Step 1: Encourage towns that do not 
�F�X�U�U�H�Q�W�O�\���K�D�Y�H���D���V�H�Q�L�R�U���W�D�[���Z�R�U�N�R
Ç���S�U�R�J�U�D�P��
to establish one.

Lead�����/�L�I�H�3�D�W�K
Implementing Partners �����6�H�Q�L�R�U���&�H�Q�W�H�U�V�����&�R�X�Q�F�L�O�V��
�R�Q���$�J�L�Q�J�����6�H�O�H�F�W�E�R�D�U�G�V�����7�U�H�D�V�X�U�H�U���&�R�O�O�H�F�W�R�U�V����
�R�O�G�H�U���U�H�V�L�G�H�Q�W�V�����O�R�F�D�O���0�,�0���Z�R�U�N�J�U�R�X�S�V
Resources�����6�H�O�H�F�W�E�R�D�U�G���W�R�Z�Q���G�H�F�L�V�L�R�Q���P�D�N�H�U�V
Measurement of Success�����0�R�U�H���S�H�R�S�O�H��
�H�Q�U�R�O�O�H�G���L�Q���V�H�Q�L�R�U���W�D�[���Z�R�U�N�R
»���S�U�R�J�U�D�P�V
Time Frame������������������

Action Step 2: Encourage towns and 
community groups to make public meetings 
as accessible as possible by providing multiple 
modes of connection, ensuring that speakers 
are loud enough, and that video is captioned.

Lead�����3�X�E�O�L�F���+�H�D�O�W�K���1�X�U�V�H�V
Implementing Partners �����7�R�Z�Q���F�L�W�\���E�R�D�U�G�V���D�Q�G��
�F�R�P�P�L�W�W�H�H�V�����6�H�Q�L�R�U���&�H�Q�W�H�U�V�����&�2�$�V
Resources�������$�$�5�3�����'�)�0
Measurement of Success�����,�Q�F�U�H�D�V�H�G��
�S�D�U�W�L�F�L�S�D�W�L�R�Q���L�Q���S�X�E�O�L�F���P�H�H�W�L�Q�J�V���E�\���R�O�G�H�U���D�G�X�O�W�V����
�Q�X�P�E�H�U���R�I���W�R�Z�Q�V���D�G�R�S�W�L�Q�J���Q�H�Z���P�R�G�H�V
Time Frame��������������������

Action Step 3: Provide pathways to 
meaningful employment for older adults 
through engaging employers and residents.

Lead�����0�D�V�V�+�L�U�H
Implementing Partners �����/�L�I�H�3�D�W�K�����6�H�Q�L�R�U��
�&�H�Q�W�H�U�V�����)�5�&�2�*�����&�D�W�K�R�O�L�F���&�K�D�U�L�W�L�H�V
Measurement of Success�����0�R�U�H���R�O�G�H�U���D�G�X�O�W�V��
�S�O�D�F�H�G���L�Q�W�R���H�P�S�O�R�\�P�H�Q�W
Time Frame������������������

Domain 6: Civic Participation and Employment

“I am battling the job market as a younger senior. I believe due to my age and my past career, I am 
�E�H�L�Q�J���S�H�U�F�H�L�Y�H�G���D�V���¶�R�Y�H�U�T�X�D�O�L�À�H�G�·���I�R�U���S�R�V�L�W�L�R�Q�V���µ

Attendees at the Age-and Dementia-Friendly Franklin County 
and North Quabbin Forum.



����

Goal: Encourage use of multiple information 
channels, especially town newsletters, that 
reach all residents equitably and regularly 
include age-friendly information.

Rationale :���7�K�H�U�H���L�V���D�Q���R�Y�H�U�Z�K�H�O�P�L�Q�J���Q�X�P�E�H�U��
�R�I���V�R�X�U�F�H�V���R�I���L�Q�I�R�U�P�D�W�L�R�Q���L�Q���W�R�G�D�\�·�V���Z�R�U�O�G����
�L�Q�F�O�X�G�L�Q�J���Q�H�Z�V�S�D�S�H�U�V�����W�H�O�H�Y�L�V�L�R�Q���D�Q�G���U�D�G�L�R�����P�D�Q�\��
�W�\�S�H�V���R�I���V�R�F�L�D�O���P�H�G�L�D�����D�Q�G���P�X�O�W�L�S�O�H���V�R�X�U�F�H�V���R�I��
�Q�H�Z�V�O�H�W�W�H�U�V�����0�D�Q�\���V�R�X�U�F�H�V���R�I���L�Q�I�R�U�P�D�W�L�R�Q���R�I�W�H�Q��
�P�H�D�Q���L�W���F�D�Q���E�H���K�D�U�G�H�U���W�R���À�Q�G���L�Q�I�R�U�P�D�W�L�R�Q�����7�K�H��
�Q�H�H�G�V���D�V�V�H�V�V�P�H�Q�W���V�X�U�Y�H�\���V�K�R�Z�H�G���W�K�D�W���W�K�H���W�R�Z�Q��
�Q�H�Z�V�O�H�W�W�H�U���Z�D�V���D���W�R�S���V�R�X�U�F�H���R�I���L�Q�I�R�U�P�D�W�L�R�Q���L�Q��
�W�R�Z�Q�V���W�K�D�W���K�D�G���R�Q�H��

Action Step 1: Identify towns that do 
not have a town newsletter and provide 
�H
Ç�H�F�W�L�Y�H���P�R�G�H�O�V�����H�Q�F�R�X�U�D�J�H���W�R�Z�Q�V���W�K�D�W��
use social media to ensure parity in written 
communication.

Lead�����)�5�&�2�*���&�R�P�P�X�Q�L�W�\���+�H�D�O�W�K���	���0�X�Q�L�F�L�S�D�O��
�6�H�U�Y�L�F�H�V���'�H�S�D�U�W�P�H�Q�W�V
Implementing Partners �����&�X�U�U�H�Q�W���W�R�Z�Q��
�Q�H�Z�V�O�H�W�W�H�U���H�G�L�W�R�U�V
Resources�����&�X�U�U�H�Q�W���W�R�Z�Q���Q�H�Z�V�O�H�W�W�H�U���H�G�L�W�R�U�V����
�W�R�Z�Q���J�R�Y�H�U�Q�P�H�Q�W���F�R�Q�W�D�F�W�V�����U�H�V�L�G�H�Q�W�V����
�S�D�U�W�L�F�L�S�D�Q�W�V���L�Q���W�R�Z�Q���W�D�[���Z�R�U�N���R
»���S�U�R�J�U�D�P�V

Measurement of Success�����&�U�H�D�W�H���D�Q�G���V�K�D�U�H���D��
�G�D�W�D�E�D�V�H���R�I���W�R�Z�Q���Q�H�Z�V�O�H�W�W�H�U�V���Z�L�W�K���L�Q�I�R�U�P�D�W�L�R�Q��
�R�Q���V�W�D
¼�Q�J�����I�X�Q�G�L�Q�J���P�R�G�H�O�V�����D�Q�G���P�H�G�L�D���X�V�H�G��
���Z�U�L�W�W�H�Q�����H�P�D�L�O�����H�W�F������
Time Frame������������

Action Step 2: Assist towns to develop 
and identify resources to support town 
newsletters and other ways to share 
information. Ensure that age-related 
information and resources from LifePath are 
included in newsletters.

Lead�����/�L�I�H�3�D�W�K�����)�5�&�2�*���&�R�P�P�X�Q�L�W�\���+�H�D�O�W�K���	��
�0�X�Q�L�F�L�S�D�O���6�H�U�Y�L�F�H�V���'�H�S�D�U�W�P�H�Q�W�V
Implementing Partners �����/�R�F�D�O���0�,�0��
�Z�R�U�N�J�U�R�X�S�V�����&�2�$�V�����W�R�Z�Q���V�W�D
»�����S�X�E�O�L�F���K�H�D�O�W�K��
�Q�X�U�V�H�V
Resources�����7�R�Z�Q���6�W�D
»
Measurement of Success�����,�Q�F�U�H�D�V�H���Q�X�P�E�H�U���R�I��
�Z�D�\�V���L�Q�I�R�U�P�D�W�L�R�Q���L�V���V�K�D�U�H�G�����W�R�Z�Q�V���S�X�E�O�L�V�K�L�Q�J��
�Q�H�Z�V�O�H�W�W�H�U�V�����D�Q�G���Q�X�P�E�H�U���R�I���L�W�H�P�V���S�X�E�O�L�V�K�H�G��
�U�H�J�D�U�G�L�Q�J���L�V�V�X�H�V���L�Q�Y�R�O�Y�L�Q�J���R�O�G�H�U���D�G�X�O�W�V
Time Frame������������������

Domain 7: Communication and Information

Attendees at a Buckland listening session.

�´�,�·�P���Q�R�W���V�X�U�H���Z�K�H�U�H���W�R���J�R���W�R���À�Q�G��
lists of activities, opportunities 
to meet people, places to go, 
etc. We need to help seniors 
get online [to] help them live 
�E�H�W�W�H�U�����P�R�U�H���V�H�O�I���V�X
þ�F�L�H�Q�W���O�L�Y�H�V����
We need to help techno-phobes 
acclimate to our increasingly 
digital world. Not everyone has a 
clever grandchild to show them 
the way.”
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Action Step 3: Work with town municipal 
vulnerability planning teams to explicitly 
incorporate age-friendly elements to updated 
Municipal Vulnerability Plans so that the 
needs of older adults, especially those most 
isolated, are highlighted.

Lead�����)�5�&�2�*���3�O�D�Q�Q�L�Q�J���'�H�S�W�������D�V���H�Q�J�D�J�H�G���E�\���W�R�Z�Q�V
Implementing Partners �����7�R�Z�Q�V�����&�2�$�V�����/�L�I�H�3�D�W�K
Resources�����0�9�3���I�X�Q�G�L�Q�J
Measurement of Success�����,�Q�F�O�X�V�L�R�Q���R�I���D�J�H��
�I�U�L�H�Q�G�O�\���H�O�H�P�H�Q�W�V���W�R���W�Z�R���0�9�3�����������X�S�G�D�W�H�V���R�Y�H�U��
�W�K�H���Q�H�[�W���À�Y�H���\�H�D�U�V
Time Frame������������������

Action Step 4: Create a sustainable stream of 
high-quality digital devices that are available 
at low-cost to residents at all income levels.

Lead�����'�L�J�L�W�D�O���(�T�X�L�W�\���J�U�D�Q�W�H�H�V�³�$�W�K�R�O���6�H�Q�L�R�U��
�&�H�Q�W�H�U�����0�R�Q�W�D�J�X�H���&�2�$�����*�U�H�H�Q�À�H�O�G���6�H�Q�L�R�U��
�&�H�Q�W�H�U�����%�H�U�Q�D�U�G�V�W�R�Q���6�H�Q�L�R�U���&�H�Q�W�H�U�����D�Q�G���6�R�X�W�K��
�&�R�X�Q�W�\���6�H�Q�L�R�U���&�H�Q�W�H�U
Implementing Partners �����/�L�E�U�D�U�L�H�V�����&�2�$�V
Resources�����0�$���(�[�H�F�X�W�L�Y�H���2
¼�F�H���R�I���(�O�G�H�U���$
»�D�L�U�V��
���(�2�(�$�������0�D�V�V���%�U�R�D�G�E�D�Q�G���,�Q�V�W�L�W�X�W�H���)�X�Q�G�L�Q�J
Measurement of Success�����*�U�H�D�W�H�U���D�F�F�H�V�V���W�R��
�G�H�Y�L�F�H�V�����Z�L�W�K���D���V�S�H�F�L�D�O���I�R�F�X�V���R�Q���S�H�R�S�O�H���I�U�R�P��
�K�L�V�W�R�U�L�F�D�O�O�\���P�D�U�J�L�Q�D�O�L�]�H�G���F�R�P�P�X�Q�L�W�L�H�V
Time Frame������������

Attendees at a Mass in Motion health equity training. 
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Goal 1: Increase digital literacy among all 
older adults in the region, especially for 
those with lived experience of discrimination, 
disability, poverty, and food insecurity. 

Rationale: ���0�D�Q�\���E�D�V�L�F���W�D�V�N�V���D�U�H���P�R�Y�L�Q�J���W�R���E�H��
�P�R�V�W�O�\���R�U���H�[�F�O�X�V�L�Y�H�O�\���R�Q�O�L�Q�H�����V�X�F�K���D�V���P�D�N�L�Q�J��
�P�H�G�L�F�D�O���D�Q�G���Y�D�F�F�L�Q�D�W�L�R�Q���D�S�S�R�L�Q�W�P�H�Q�W�V�����Y�D�F�D�W�L�R�Q��
�S�O�D�Q�V�����D�Q�G���E�D�Q�N�L�Q�J�����2�O�G�H�U���D�G�X�O�W�V���Z�L�W�K�R�X�W���E�D�V�L�F��
�F�R�P�S�X�W�H�U���N�Q�R�Z�O�H�G�J�H���D�Q�G���H�T�X�L�S�P�H�Q�W���R�I�W�H�Q���K�D�Y�H��
�G�L
¼�F�X�O�W�\���R�U���D�U�H���X�Q�D�E�O�H���W�R���D�F�F�R�P�S�O�L�V�K���W�K�H�V�H��
�E�D�V�L�F���W�D�V�N�V�����S�U�H�Y�H�Q�W�L�Q�J���H�D�V�\���D�F�F�H�V�V���W�R���K�H�D�O�W�K�F�D�U�H��
�D�Q�G���R�W�K�H�U���Z�D�\�V���W�R���V�X�S�S�R�U�W���K�H�D�O�W�K���V�X�F�K���D�V��
�V�R�F�L�D�O���L�Q�W�H�U�D�F�W�L�R�Q�����,�V�R�O�D�W�L�R�Q���F�D�Q���O�H�D�G���W�R���P�H�Q�W�D�O��
�K�H�D�O�W�K���L�V�V�X�H�V���D�Q�G���Z�R�U�V�H�Q�L�Q�J���K�H�D�O�W�K���R�X�W�F�R�P�H�V������
�%�D�U�U�L�H�U�V���W�R���F�R�P�S�X�W�H�U���X�V�H���L�G�H�Q�W�L�À�H�G���E�\���V�X�U�Y�H�\��
�U�H�V�S�R�Q�G�H�Q�W�V���L�Q�F�O�X�G�H���O�D�F�N���R�I���F�H�O�O���U�H�F�H�S�W�L�R�Q���D�Q�G��
�E�U�R�D�G�E�D�Q�G���L�Q�W�H�U�Q�H�W�����F�R�V�W�����O�D�F�N���R�I���K�D�U�G�Z�D�U�H���D�Q�G��
�R�U���N�Q�R�Z�O�H�G�J�H���W�R���X�V�H���L�W�����D�Q�G���O�D�F�N���R�I���L�Q�W�H�U�H�V�W���L�Q��
�X�V�L�Q�J���F�R�P�S�X�W�H�U�V�����,�Q�F�U�H�D�V�L�Q�J���G�L�J�L�W�D�O���O�L�W�H�U�D�F�\���L�V��
�D���Z�D�\���W�R���L�Q�F�U�H�D�V�H���D�F�F�H�V�V���W�R���K�H�D�O�W�K�F�D�U�H�����D�Q�G��
�L�Q�F�U�H�D�V�H���V�R�F�L�D�O���D�Q�G���F�R�P�P�X�Q�L�W�\���S�D�U�W�L�F�L�S�D�W�L�R�Q��
�R�S�S�R�U�W�X�Q�L�W�L�H�V�����H�V�S�H�F�L�D�O�O�\���L�Q���U�H�P�R�W�H���U�X�U�D�O���D�U�H�D�V��

Action Step 1: Develop partnerships to provide 
help to older adults learning to use computers.

Lead�����*�&�&���&�\�E�H�U���6�H�Q�L�R�U�V���&�R�R�U�G�L�Q�D�W�R�U�����R�W�K�H�U��
�I�X�Q�G�H�G���G�L�J�L�W�D�O���H�T�X�L�W�\���S�D�U�W�Q�H�U�V�����$�W�K�R�O���6�H�Q�L�R�U��
�&�H�Q�W�H�U�����0�R�Q�W�D�J�X�H���&�2�$�����*�U�H�H�Q�À�H�O�G���6�H�Q�L�R�U��
�&�H�Q�W�H�U�����%�H�U�Q�D�U�G�V�W�R�Q���6�H�Q�L�R�U���&�H�Q�W�H�U�����D�Q�G���6�R�X�W�K��
�&�R�X�Q�W�\���6�H�Q�L�R�U���&�H�Q�W�H�U��

Implementing Partners �����/�R�F�D�O���K�H�D�O�W�K�F�D�U�H��
�S�U�R�Y�L�G�H�U�V���V�X�F�K���D�V���&�+�&�)�&�����+�H�\�Z�R�R�G���$�W�K�R�O��
�K�R�V�S�L�W�D�O�V�����%�D�\�V�W�D�W�H���+�H�D�O�W�K�����O�R�F�D�O���P�H�G�L�F�D�O��
�S�U�D�F�W�L�F�H�V�����&�2�$�V���D�Q�G���6�H�Q�L�R�U���&�H�Q�W�H�U���V�W�D
»����
�S�X�E�O�L�F���K�H�D�O�W�K���Q�X�U�V�H�V�����0�H�G�L�F�D�O���5�H�V�H�U�Y�H���&�R�U�S�V��
�Y�R�O�X�Q�W�H�H�U�V�����Q�H�L�J�K�E�R�U�K�R�R�G���J�U�R�X�S�V�����O�L�E�U�D�U�L�H�V��
Resources�����0�$���(�[�H�F�X�W�L�Y�H���2
¼�F�H���R�I���(�O�G�H�U��
�$
»�D�L�U�V�����0�%�,���I�X�Q�G�H�G���'�L�J�L�W�D�O���(�T�X�L�W�\���H
»�R�U�W�V�����0�5�&����
�Y�R�O�X�Q�W�H�H�U�V�����Q�H�L�J�K�E�R�U�K�R�R�G���J�U�R�X�S�V�����O�L�E�U�D�U�L�H�V
Measurement of Success�����$�W���O�H�D�V�W���R�Q�H���G�L�J�L�W�D�O��
�O�L�W�H�U�D�F�\���S�U�R�J�U�D�P���L�Q���H�D�F�K���V�X�E���U�H�J�L�R�Q�����H�D�F�K���\�H�D�U����
�V�W�D�U�W�L�Q�J���L�Q������������
Time Frame������������������

Action Step 2: Advocate for primary care 
practices to provide support for use of patient 
portal and other healthcare services such as 
telehealth.

Lead�����/�L�I�H�3�D�W�K
Implementing Partners �����&�R�P�P�X�Q�L�W�\���+�H�D�O�W�K��
�:�R�U�N�H�U�V���D�Q�G���0�H�G�L�F�D�O���$�V�V�L�V�W�D�Q�W�V���D�W���S�U�L�P�D�U�\���F�D�U�H��
�S�U�R�Y�L�G�H�U�V�����0�H�G�L�F�D�O���5�H�V�H�U�Y�H���&�R�U�S�V���Y�R�O�X�Q�W�H�H�U�V
Resources�������0�H�G�L�F�D�O���5�H�V�H�U�Y�H���&�R�U�S�V���Y�R�O�X�Q�W�H�H�U�V
Measurement of Success�����0�R�U�H���R�O�G�H�U���D�G�X�O�W�V��
�U�H�S�R�U�W���E�H�L�Q�J���D�E�O�H���W�R���X�V�H���P�H�G�L�F�D�O���S�R�U�W�D�O�V
Time Frame������������������

Goal 2: Increase equitable access to healthcare 
and supportive services. 

Rationale: �:�K�L�O�H���W�K�H�U�H���L�V���D���V�H�Y�H�U�H���V�K�R�U�W�D�J�H���R�I��
�K�H�D�O�W�K���S�U�R�Y�L�G�H�U�V���R�I���D�O�O���W�\�S�H�V�����H�V�S�H�F�L�D�O�O�\���I�R�U���P�H�Q�W�D�O��
�K�H�D�O�W�K�����U�H�V�S�R�Q�G�H�Q�W�V���W�R���W�K�H���V�X�U�Y�H�\���D�G�G�L�W�L�R�Q�D�O�O�\��
�V�W�D�W�H�G���W�K�H�U�H���Z�D�V���D���O�D�F�N���R�I���L�Q�I�R�U�P�D�W�L�R�Q���D�Q�G��
�N�Q�R�Z�O�H�G�J�H���R�I���H�[�L�V�W�L�Q�J���U�H�V�R�X�U�F�H�V�����$�S�S�U�R�[�L�P�D�W�H�O�\��
���������R�I���V�X�U�Y�H�\���U�H�V�S�R�Q�G�H�Q�W�V���U�H�S�R�U�W�H�G���W�K�D�W���W�K�H�\��
�G�L�G���Q�R�W���K�D�Y�H���V�R�P�H�R�Q�H���W�R���F�D�O�O���L�Q���D�Q���H�P�H�U�J�H�Q�F�\������
�,�Q�F�U�H�D�V�L�Q�J���G�L�J�L�W�D�O���O�L�W�H�U�D�F�\���L�V���D�O�V�R���D���Z�D�\���W�R���L�Q�F�U�H�D�V�H��
�D�F�F�H�V�V���W�R���K�H�D�O�W�K�F�D�U�H�����D�Q�G���L�Q�F�U�H�D�V�H���V�R�F�L�D�O���D�Q�G��
�F�R�P�P�X�Q�L�W�\���S�D�U�W�L�F�L�S�D�W�L�R�Q���R�S�S�R�U�W�X�Q�L�W�L�H�V�����H�V�S�H�F�L�D�O�O�\��
�L�Q���U�H�P�R�W�H���U�X�U�D�O���D�U�H�D�V������

�7�K�H�U�H���L�V���D���V�H�Y�H�U�H���V�K�R�U�W�D�J�H���R�I���K�H�D�O�W�K���S�U�R�Y�L�G�H�U�V��
�R�I���D�O�O���W�\�S�H�V�����H�V�S�H�F�L�D�O�O�\���P�H�Q�W�D�O���K�H�D�O�W�K���S�U�R�Y�L�G�H�U�V����
�E�X�W���D�O�V�R���S�U�L�P�D�U�\���F�D�U�H���S�U�R�Y�L�G�H�U�V�����U�H�V�S�L�W�H���F�D�U�H����

Domain 8 : Health  Services and Community Supports

A library volunteer provides computer assistance.



����

�D�Q�G���K�R�P�H���E�D�V�H�G���V�H�U�Y�L�F�H�V�������5�H�V�S�R�Q�G�H�Q�W�V���W�R���W�K�H��
�V�X�U�Y�H�\���D�G�G�L�W�L�R�Q�D�O�O�\���V�W�D�W�H�G���W�K�H�U�H���Z�D�V���D���O�D�F�N���R�I��
�L�Q�I�R�U�P�D�W�L�R�Q���D�Q�G���N�Q�R�Z�O�H�G�J�H���R�I���H�[�L�V�W�L�Q�J���U�H�V�R�X�U�F�H�V��������

Action Step 1: Use the DPH Community 
Health Equity Survey to gain up-to-date 
information on older adults’ needs.

Lead�����)�5�&�2�*���&�R�P�P�X�Q�L�W�\���+�H�D�O�W�K���'�H�S�D�U�W�P�H�Q�W����
�$�J�H���)�U�L�H�Q�G�O�\���6�W�H�H�U�L�Q�J���&�R�P�P�L�W�W�H�H
Implementing Partners �����0�$���'�H�S�W���R�I���3�X�E�O�L�F��
�+�H�D�O�W�K���H�S�L�G�H�P�L�R�O�R�J�L�V�W�V
Resources�����0�$���'�H�S�W�����R�I���3�X�E�O�L�F���+�H�D�O�W�K��
�H�S�L�G�H�P�L�R�O�R�J�L�V�W�V�����V�X�U�Y�H�\���G�D�W�D
Measurement of Success�����5�R�E�X�V�W���R�O�G�H�U���D�G�X�O�W��
�S�D�U�W�L�F�L�S�D�W�L�R�Q���L�Q���W�K�H���V�X�U�Y�H�\�����G�D�W�D���U�H�F�H�L�Y�H�G��
�O�R�F�D�O�O�\�����V�W�H�H�U�L�Q�J���F�R�P�P�L�W�W�H�H���D�Q�D�O�\�]�H�V���L�W���D�Q�G��
�L�G�H�Q�W�L�À�H�V���L�P�S�R�U�W�D�Q�W���W�K�H�P�H�V	
Time Frame��������������

Action Step 2: Encourage towns to adopt 
programs to identify and support residents 
with access and functional needs during 
emergency situations.

Lead�����7�R�Z�Q���(�P�H�U�J�H�Q�F�\���0�D�Q�D�J�H�P�H�Q�W���'�L�U�H�F�W�R�U�V
Implementing Partners �����)�5�&�2�*���&�R�P�P�X�Q�L�W�\��
�+�H�D�O�W�K���'�H�S�D�U�W�P�H�Q�W���D�Q�G���(�P�H�U�J�H�Q�F�\��
�3�U�H�S�D�U�H�G�Q�H�V�V���3�U�R�J�U�D�P�����0�H�G�L�F�D�O���5�H�V�H�U�Y�H���&�R�U�S�V����
�O�R�F�D�O���0�,�0���Z�R�U�N�J�U�R�X�S�V
Resources�����/�R�F�D�O���P�R�G�H�O�V���D�Q�G���E�H�V�W���S�U�D�F�W�L�F�H�V���W�R��
�E�H���V�K�D�U�H�G�����H���J�������+�D�Z�O�H�\���H�P�H�U�J�H�Q�F�\���G�D�W�D�E�D�V�H��
�X�V�H�G���E�\���(�0�6�����+�H�D�W�K���P�R�G�H�O���R�I���S�H�U�V�R�Q�D�O���F�R�Q�W�D�F�W��
�E�\���%�2�+���P�H�P�E�H�U�V�����$�V�K�À�H�O�G���3�R�O�L�F�H���Z�H�H�N�O�\���Y�L�V�L�W�V��
�Z�L�W�K���L�G�H�Q�W�L�À�H�G���R�O�G�H�U���L�Q�G�L�Y�L�G�X�D�O�V�����D�Q�G���R�W�K�H�U���U�X�U�D�O��
�P�R�G�H�O�V
Measurement of Success�����,�Q�I�R�U�P�D�W�L�R�Q��
�D�E�R�X�W���G�L
»�H�U�H�Q�W���P�R�G�H�O�V���V�K�D�U�H�G���Z�L�W�K���S�D�U�W�Q�H�U��
�F�R�P�P�X�Q�L�W�L�H�V���L�Q�������������������D�G�G�L�W�L�R�Q�D�O���W�R�Z�Q�V���S�H�U��
�\�H�D�U���D�G�R�S�W���V�L�P�L�O�D�U���R�U���U�H�O�D�W�H�G���V�\�V�W�H�P�V����
Time Frame�����(�D�F�K���\�H�D�U���I�R�U�������\�H�D�U�V

Action Step 3: Create marketing campaign 
for local and regional Public Health Nurse 
services and programming.

Lead�����)�U�D�Q�N�O�L�Q���&�R�X�Q�W�\���D�Q�G���1�R�U�W�K���4�X�D�E�E�L�Q��
�3�X�E�O�L�F���+�H�D�O�W�K���1�X�U�V�H�V
Implementing Partners �����+�R�V�W���V�L�W�H�V�����V�H�Q�L�R�U��
�F�H�Q�W�H�U�V�����F�K�X�U�F�K�H�V�����I�R�R�G���S�D�Q�W�U�L�H�V�����O�L�E�U�D�U�L�H�V������
Resources�����3�+�(���I�X�Q�G�V�����W�R�Z�Q���Q�H�Z�V�O�H�W�W�H�U�V�����F�D�E�O�H��
�7�9���D�G�V�����P�D�L�O�H�U�V
Measurement of Success�����D�W�W�H�Q�G�D�Q�F�H���L�Q�F�U�H�D�V�H�V��
���������R�Y�H�U���-�D�Q�X�D�U�\�������������E�D�V�H�O�L�Q�H
Time Frame������������������

Action Step 4: Increase access to healthcare 
navigators/medical advocates for older 
adults. Create a medical advocacy program 
matching trained volunteers with older adults 
needing support accessing healthcare.

Lead�����/�L�I�H�3�D�W�K
Implementing Partners �����9�R�O�X�Q�W�H�H�U�V�����L�Q�W�H�U�H�V�W�H�G��
�U�H�V�L�G�H�Q�W�V
Resources�����*�U�D�Q�W���I�X�Q�G�L�Q�J
Measurement of Success�����������L�Q�G�L�Y�L�G�X�D�O�V���V�H�U�Y�H�G��
�R�Y�H�U���W�K�H���À�U�V�W���W�Z�R���\�H�D�U�V
Time Frame������������������

“I feel fortunate to be healthy and 
able-bodied but worry what would 
happen if I were not able to get out 
of the house as much or my health 
became poor.”
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Action Plan Quick Reference
Domain 1: Outdoor Spaces and Buildings
Goal: Improve access in town parks and public facilities for all residents equitably.

����	�3�U�R�Y�L�G�H���W�R�Z�Q�V���Z�L�W�K���$�'�$���D�X�G�L�W�V���I�R�U���U�H�F�U�H�D�W�L�R�Q���D�Q�G���S�X�E�O�L�F���I�D�F�L�O�L�W�L�H�V��
����	�,�P�S�U�R�Y�H���Z�D�O�N�D�E�L�O�L�W�\���R�I���O�R�F�D�O���F�R�P�P�X�Q�L�W�L�H�V���E�\���L�Q�F�U�H�D�V�L�Q�J���W�K�H���Q�X�P�E�H�U���R�I���W�R�Z�Q�V���H�Q�J�D�J�H�G���L�Q���W�K�H���&�R�P�S�O�H�W�H��

�6�W�U�H�H�W�V���S�U�R�J�U�D�P��
����	�:�R�U�N���Z�L�W�K���W�R�Z�Q���U�H�F�U�H�D�W�L�R�Q���F�R�P�P�L�W�W�H�H�V���D�Q�G���R�S�H�Q���V�S�D�F�H���F�R�P�P�L�W�W�H�H�V���W�R���L�Q�F�R�U�S�R�U�D�W�H���D�J�H���I�U�L�H�Q�G�O�\���H�O�H�P�H�Q�W�V��

�L�Q�W�R���2�S�H�Q���6�S�D�F�H���D�Q�G���5�H�F�U�H�D�W�L�R�Q���3�O�D�Q�V��
����	�$�V�V�L�V�W���W�R�Z�Q�V���W�R���L�P�S�O�H�P�H�Q�W���D�J�H���I�U�L�H�Q�G�O�\���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V���I�U�R�P���2�S�H�Q���6�S�D�F�H���D�Q�G���5�H�F�U�H�D�W�L�R�Q���3�O�D�Q�V���W�R��

�H�[�S�D�Q�G���D�F�F�H�V�V���W�R���S�K�\�V�L�F�D�O���D�F�W�L�Y�L�W�L�H�V�����Q�D�W�X�U�D�O���D�U�H�D�V�����D�Q�G���S�O�D�F�H�V���W�R���J�D�W�K�H�U���I�R�U���D�O�O���U�H�V�L�G�H�Q�W�V���H�T�X�L�W�D�E�O�\��
����	�&�R�Q�W�L�Q�X�H���Z�R�U�N���W�R���D�V�V�L�V�W���O�R�F�D�O���&�2�$�V���W�R���F�R�Q�G�X�F�W���Z�D�O�N���D�X�G�L�W�V���D�Q�G���G�H�Y�H�O�R�S���S�U�R�J�U�D�P�V���W�R���H�[�S�D�Q�G���D�F�F�H�V�V���W�R��

�Z�D�O�N�L�Q�J���I�R�U���D�O�O���U�H�V�L�G�H�Q�W�V��

Domain 2: Transportation
Goal: Increase knowledge of existing transportation options and decrease barriers to use, especially for 
those with lived experience of discrimination, disability, poverty, and food insecurity . 

����	�&�R�Q�G�X�F�W���I�R�F�X�V�H�G���R�X�W�U�H�D�F�K���W�R���R�O�G�H�U���D�G�X�O�W�V���L�Q���R�U�G�H�U���W�R���G�L�V�V�H�P�L�Q�D�W�H���L�Q�I�R�U�P�D�W�L�R�Q���R�Q���W�U�D�Q�V�S�R�U�W�D�W�L�R�Q���U�H�V�R�X�U�F�H�V��
����	�/�D�X�Q�F�K���W�U�D�Q�V�L�W���D�P�E�D�V�V�D�G�R�U���W�U�D�Y�H�O���W�U�D�L�Q�H�U���S�U�R�J�U�D�P���W�R���G�L�V�V�H�P�L�Q�D�W�H���L�Q�I�R�U�P�D�W�L�R�Q���R�Q���W�U�D�Q�V�L�W���U�H�V�R�X�U�F�H�V���D�Q�G��

�D�V�V�L�V�W���R�O�G�H�U���D�G�X�O�W�V���Z�L�W�K���E�H�F�R�P�L�Q�J���P�R�U�H���F�R�P�I�R�U�W�D�E�O�H���X�V�L�Q�J���W�U�D�Q�V�L�W��
����	�$�G�G���W�R���W�K�H���F�X�U�U�H�Q�W���S�R�R�O���R�I���Y�R�O�X�Q�W�H�H�U���G�U�L�Y�H�U�V���I�R�U���)�5�7�$�·�V���0�H�G���5�L�G�H���D�Q�G���/�L�I�H�3�D�W�K�·�V���5�L�G�H���I�R�U���+�H�D�O�W�K���S�U�R�J�U�D�P�V��

�W�K�D�W���D�V�V�L�V�W�V���S�H�R�S�O�H���������\�H�D�U�V���D�Q�G���R�O�G�H�U���Z�L�W�K���W�U�D�Q�V�S�R�U�W�D�W�L�R�Q���I�R�U���P�H�G�L�F�D�O���D�S�S�R�L�Q�W�P�H�Q�W�V��
����	�,�Q�F�U�H�D�V�H���W�K�H���Q�X�P�E�H�U���R�I���Q�H�L�J�K�E�R�U���W�R���Q�H�L�J�K�E�R�U���W�U�D�Q�V�S�R�U�W�D�W�L�R�Q���S�U�R�J�U�D�P�V���Z�L�W�K�L�Q���F�R�P�P�X�Q�L�W�L�H�V�����6�X�S�S�R�U�W��

�H�[�L�V�W�L�Q�J���S�U�R�J�U�D�P�V���E�\���F�R�O�O�D�E�R�U�D�W�L�Q�J���D�Q�G���D�G�Y�R�F�D�W�L�Q�J���I�R�U���V�W�U�R�Q�J�H�U�����P�R�U�H���V�X�V�W�D�L�Q�D�E�O�H���U�H�V�R�X�U�F�H�V���W�K�D�W���D�U�H��
�D�Y�D�L�O�D�E�O�H���W�R���D�O�O���U�H�V�L�G�H�Q�W�V��

Domain 3: Housing
Goal: Create accessible older adult housing options with input from older adults throughout the region 
and increase awareness of current options for all residents, especially for those with lived experience of 
discrimination, disability, poverty, and food insecurity .

����	�5�H�V�H�D�U�F�K���D�Q�G���G�L�V�W�U�L�E�X�W�H���L�Q�I�R�U�P�D�W�L�R�Q���R�Q���P�X�Q�L�F�L�S�D�O���S�R�O�L�F�\���E�D�U�U�L�H�U�V���W�R���K�R�X�V�L�Q�J���D�I�I�R�U�G�D�E�L�O�L�W�\���W�K�U�R�X�J�K���]�R�Q�L�Q�J��
�R�U�G�L�Q�D�Q�F�H�V���L�Q���)�U�D�Q�N�O�L�Q���&�R�X�Q�W�\��

����	�$�G�Y�R�F�D�W�H���I�R�U���]�R�Q�L�Q�J���W�K�D�W���V�X�S�S�R�U�W�V���P�R�U�H���D
»�R�U�G�D�E�O�H���D�Q�G���D�F�F�H�V�V�L�E�O�H���K�R�X�V�L�Q�J���R�S�W�L�R�Q�V�����H���J�������D�F�F�H�V�V�R�U�\���G�Z�H�O�O�L�Q�J��
�X�Q�L�W�V�����P�X�O�W�L�S�O�H���X�Q�L�W�V�����F�R�Q�Y�H�U�V�L�R�Q���R�I���O�D�U�J�H���V�L�Q�J�O�H���I�D�P�L�O�\���W�R���G�X�S�O�H�[���R�U���P�X�O�W�L���I�D�P�L�O�\����

����	�$�G�Y�R�F�D�W�H���I�R�U���V�W�D�W�H���I�X�Q�G�L�Q�J���W�K�D�W���V�X�S�S�R�U�W�V���P�R�U�H���D
»�R�U�G�D�E�O�H���K�R�X�V�L�Q�J���R�S�W�L�R�Q�V���L�Q���U�X�U�D�O���D�U�H�D�V��
����	�:�R�U�N���Z�L�W�K���W�R�Z�Q�V���W�R���F�U�H�D�W�H���R�O�G�H�U���D�G�X�O�W���K�R�X�V�L�Q�J���R�U���K�R�X�V�L�Q�J���W�K�D�W���L�V���V�X�L�W�D�E�O�H���W�R���R�O�G�H�U���D�G�X�O�W�V��
����	�(�Q�K�D�Q�F�H���D�Q�G���V�X�S�S�R�U�W���W�K�H���+�R�P�H�6�K�D�U�H���S�U�R�J�U�D�P���W�K�U�R�X�J�K���J�U�D�Q�W���Z�U�L�W�L�Q�J���D�Q�G���P�D�U�N�H�W�L�Q�J��
����	�3�U�R�Y�L�G�H���H�G�X�F�D�W�L�R�Q���Z�R�U�N�V�K�R�S�V���D�E�R�X�W���D�J�H���I�U�L�H�Q�G�O�\���E�X�L�O�G�L�Q�J���I�R�U���O�R�F�D�O���F�R�Q�W�U�D�F�W�R�U�V���D�Q�G���W�U�D�G�H���V�W�X�G�H�Q�W�V��
����	�,�P�S�O�H�P�H�Q�W���D�Q�G���V�X�S�S�R�U�W���K�R�P�H���V�D�I�H�W�\���D�Q�G���K�R�P�H���U�H�S�D�L�U���S�U�R�J�U�D�P�V���W�K�D�W���D�O�O�R�Z���S�H�R�S�O�H���W�R���V�D�I�H�O�\���D�J�H���L�Q���S�O�D�F�H��

Domain 4: Social Participation
Goal: Reduce isolation for older adults, especially for those with lived experience of discrimination, 
disability, poverty, and food insecurity .

����	�&�U�H�D�W�H���L�Q�F�U�H�D�V�H���S�D�U�W�Q�H�U�V�K�L�S�V���E�H�W�Z�H�H�Q���R�O�G�H�U���D�G�X�O�W���D�Q�G���\�R�X�W�K���R�U�J�D�Q�L�]�D�W�L�R�Q�V�����H���J�����V�H�Q�L�R�U���F�H�Q�W�H�U�V���&�2�$�V���D�Q�G��
�V�F�K�R�R�O�V���S�U�H���V�F�K�R�R�O�V����

����	�&�U�H�D�W�H���D�Q�G���R�U���V�X�S�S�R�U�W���H�[�L�V�W�L�Q�J���P�D�U�N�H�W�L�Q�J���F�D�P�S�D�L�J�Q�V���I�R�U���V�H�Q�L�R�U���F�H�Q�W�H�U���D�Q�G���&�2�$���X�V�H��
����	�&�U�H�D�W�H���L�Q�W�H�U�J�H�Q�H�U�D�W�L�R�Q�D�O���F�R�P�P�X�Q�L�W�\���E�R�R�N���G�L�V�F�X�V�V�L�R�Q���J�U�R�X�S�V���D�Q�G���R�W�K�H�U���H�Y�H�Q�W�V��
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����	�3�U�R�Y�L�G�H���D�Q�G���L�Q�F�U�H�D�V�H���X�V�H���R�I���/�L�I�H�3�D�W�K�·�V���3�K�R�Q�H���3�D�O���3�U�R�J�U�D�P�����D�Q�G���V�X�S�S�R�U�W���W�K�H���F�U�H�D�W�L�R�Q���R�I���V�L�P�L�O�D�U���W�R�Z�Q���O�H�Y�H�O��
�F�R�P�S�D�Q�L�R�Q�V�K�L�S���S�U�R�J�U�D�P�V���D�V���Z�H�O�O��

����	�6�X�S�S�R�U�W���W�K�H���J�U�R�Z�W�K���R�I���9�L�O�O�D�J�H���L�Q�L�W�L�D�W�L�Y�H�V���W�R���F�R�O�O�D�E�R�U�D�W�H���Z�L�W�K���D�Q�G���F�R�P�S�O�H�P�H�Q�W���V�H�Q�L�R�U���F�H�Q�W�H�U�V���D�Q�G���&�2�$�V�����D�Q�G��
�W�R���H�Q�V�X�U�H���W�K�H�L�U���V�H�U�Y�L�F�H�V���D�U�H���D�F�F�H�V�V�L�E�O�H���W�R���D�O�O���U�H�J�D�U�G�O�H�V�V���R�I���À�Q�D�Q�F�L�D�O���P�H�D�Q�V��

Domain 5: Respect and Social Inclusion
Goal: Increase awareness and community connections throughout the region by increasing partnerships 
among existing programs that promote age-friendly businesses, municipalities, and organizations.

����	�3�U�R�Y�L�G�H���G�H�P�H�Q�W�L�D���D�Z�D�U�H�Q�H�V�V���W�U�D�L�Q�L�Q�J�V���L�Q���F�R�P�P�X�Q�L�W�\���V�H�W�W�L�Q�J�V��
����	�3�U�R�Y�L�G�H���W�H�F�K�Q�L�F�D�O���D�V�V�L�V�W�D�Q�F�H���U�H�J�D�U�G�L�Q�J���D�J�H�����D�Q�G���G�H�P�H�Q�W�L�D���I�U�L�H�Q�G�O�\���V�\�V�W�H�P�V�����S�R�O�L�F�L�H�V�����D�Q�G���E�X�L�O�W���H�Q�Y�L�U�R�Q�P�H�Q�W��

�F�K�D�Q�J�H�V��
����	�3�U�R�Y�L�G�H���D�Q�W�L���E�L�D�V���H�G�X�F�D�W�L�R�Q���L�Q���F�R�P�P�X�Q�L�W�\���V�H�W�W�L�Q�J�V��
����	�(�Q�J�D�J�H���D�O�O���U�H�V�L�G�H�Q�W�V���L�Q���S�U�H�Y�H�Q�W�L�Q�J���H�O�G�H�U���D�E�X�V�H���W�K�U�R�X�J�K���D�Z�D�U�H�Q�H�V�V���F�D�P�S�D�L�J�Q�V���D�Q�G���H�Q�F�R�X�U�D�J�L�Q�J���U�H�S�R�U�W�L�Q�J��

�R�I���V�X�V�S�H�F�W�H�G���D�E�X�V�H��

Domain 6: Civic Participation and Employment
Goal: Increase equitable opportunities for civic participation and employment for all older adults, especially 
for those with lived experience of discrimination, disability, poverty, and food insecurity .

����	�(�Q�F�R�X�U�D�J�H���W�R�Z�Q�V���W�K�D�W���G�R���Q�R�W���F�X�U�U�H�Q�W�O�\���K�D�Y�H���D���V�H�Q�L�R�U���W�D�[���Z�R�U�N�R
»���S�U�R�J�U�D�P���W�R���H�V�W�D�E�O�L�V�K���R�Q�H��
����	�(�Q�F�R�X�U�D�J�H���W�R�Z�Q�V���D�Q�G���F�R�P�P�X�Q�L�W�\���J�U�R�X�S�V���W�R���P�D�N�H���S�X�E�O�L�F���P�H�H�W�L�Q�J�V���D�V���D�F�F�H�V�V�L�E�O�H���D�V���S�R�V�V�L�E�O�H���E�\���S�U�R�Y�L�G�L�Q�J��

�P�X�O�W�L�S�O�H���P�R�G�H�V���R�I���F�R�Q�Q�H�F�W�L�R�Q�����H�Q�V�X�U�L�Q�J���W�K�D�W���V�S�H�D�N�H�U�V���D�U�H���O�R�X�G���H�Q�R�X�J�K�����D�Q�G���W�K�D�W���Y�L�G�H�R���L�V���F�D�S�W�L�R�Q�H�G��
����	�3�U�R�Y�L�G�H���S�D�W�K�Z�D�\�V���W�R���P�H�D�Q�L�Q�J�I�X�O���H�P�S�O�R�\�P�H�Q�W���I�R�U���R�O�G�H�U���D�G�X�O�W�V���W�K�U�R�X�J�K���H�Q�J�D�J�L�Q�J���H�P�S�O�R�\�H�U�V���D�Q�G���U�H�V�L�G�H�Q�W�V��

Domain 7: Communication and Information
Goal: Encourage use of multiple information channels, especially town newsletters, that reach all residents 
and regularly include age-friendly information.

����	�(�Q�F�R�X�U�D�J�H���X�V�H���R�I���W�R�Z�Q���Q�H�Z�V�O�H�W�W�H�U�V���W�K�D�W���U�H�D�F�K���D�O�O���U�H�V�L�G�H�Q�W�V���D�Q�G���U�H�J�X�O�D�U�O�\���L�Q�F�O�X�G�H���D�J�H���I�U�L�H�Q�G�O�\���L�Q�I�R�U�P�D�W�L�R�Q��
����	�,�G�H�Q�W�L�I�\���W�R�Z�Q�V���W�K�D�W���G�R���Q�R�W���K�D�Y�H���D���W�R�Z�Q���Q�H�Z�V�O�H�W�W�H�U���D�Q�G���S�U�R�Y�L�G�H���H
»�H�F�W�L�Y�H���P�R�G�H�O�V�����H�Q�F�R�X�U�D�J�H���W�R�Z�Q�V���W�K�D�W���X�V�H��

�V�R�F�L�D�O���P�H�G�L�D���W�R���H�Q�V�X�U�H���S�D�U�L�W�\���L�Q���Z�U�L�W�W�H�Q���F�R�P�P�X�Q�L�F�D�W�L�R�Q��
����	�:�R�U�N���Z�L�W�K���W�R�Z�Q���P�X�Q�L�F�L�S�D�O���Y�X�O�Q�H�U�D�E�L�O�L�W�\���S�O�D�Q�Q�L�Q�J���W�H�D�P�V���W�R���H�[�S�O�L�F�L�W�O�\���L�Q�F�R�U�S�R�U�D�W�H���D�J�H���I�U�L�H�Q�G�O�\���H�O�H�P�H�Q�W�V���W�R���X�S�G�D�W�H�G��

�0�X�Q�L�F�L�S�D�O���9�X�O�Q�H�U�D�E�L�O�L�W�\���3�O�D�Q�V���V�R���W�K�D�W���W�K�H���Q�H�H�G�V���R�I���R�O�G�H�U���D�G�X�O�W�V�����H�V�S�H�F�L�D�O�O�\���W�K�R�V�H���P�R�V�W���L�V�R�O�D�W�H�G�����D�U�H���K�L�J�K�O�L�J�K�W�H�G��
����	�&�U�H�D�W�H���D���V�X�V�W�D�L�Q�D�E�O�H���V�W�U�H�D�P���R�I���K�L�J�K���T�X�D�O�L�W�\���G�L�J�L�W�D�O���G�H�Y�L�F�H�V���W�K�D�W���D�U�H���D�Y�D�L�O�D�E�O�H���D�W���O�R�Z���F�R�V�W���W�R���U�H�V�L�G�H�Q�W�V���D�W���D�O�O��

�L�Q�F�R�P�H���O�H�Y�H�O�V��

Domain 8: Health Services and Community Supports
Goal 1: Increase digital literacy among all older adults in the region. 

����	�'�H�Y�H�O�R�S���S�D�U�W�Q�H�U�V�K�L�S�V���W�R���S�U�R�Y�L�G�H���K�H�O�S���W�R���R�O�G�H�U���D�G�X�O�W�V���O�H�D�U�Q�L�Q�J���W�R���X�V�H���F�R�P�S�X�W�H�U�V��
����	�$�G�Y�R�F�D�W�H���I�R�U���S�U�L�P�D�U�\���F�D�U�H���S�U�D�F�W�L�F�H�V���W�R���S�U�R�Y�L�G�H���V�X�S�S�R�U�W���I�R�U���X�V�H���R�I���S�D�W�L�H�Q�W���S�R�U�W�D�O���D�Q�G���R�W�K�H�U���K�H�D�O�W�K�F�D�U�H��

�V�H�U�Y�L�F�H�V���V�X�F�K���D�V���W�H�O�H�K�H�D�O�W�K��
Goal 2: Increase equitable access to healthcare and supportive services. 

����	�8�V�H���W�K�H���'�3�+���&�R�P�P�X�Q�L�W�\���+�H�D�O�W�K���(�T�X�L�W�\���6�X�U�Y�H�\���W�R���J�D�L�Q���X�S���W�R���G�D�W�H���L�Q�I�R�U�P�D�W�L�R�Q���R�Q���R�O�G�H�U���D�G�X�O�W�V�·���Q�H�H�G�V��
����	�(�Q�F�R�X�U�D�J�H���W�R�Z�Q�V���W�R���D�G�R�S�W���S�U�R�J�U�D�P�V���W�R���L�G�H�Q�W�L�I�\���D�Q�G���V�X�S�S�R�U�W���U�H�V�L�G�H�Q�W�V���Z�L�W�K���D�F�F�H�V�V���D�Q�G���I�X�Q�F�W�L�R�Q�D�O���Q�H�H�G�V��

�G�X�U�L�Q�J���H�P�H�U�J�H�Q�F�\���V�L�W�X�D�W�L�R�Q�V��
����	�&�U�H�D�W�H���P�D�U�N�H�W�L�Q�J���F�D�P�S�D�L�J�Q���I�R�U���O�R�F�D�O���D�Q�G���U�H�J�L�R�Q�D�O���3�X�E�O�L�F���+�H�D�O�W�K���1�X�U�V�H���V�H�U�Y�L�F�H�V���D�Q�G���S�U�R�J�U�D�P�P�L�Q�J��
����	�,�Q�F�U�H�D�V�H���D�F�F�H�V�V���W�R���K�H�D�O�W�K�F�D�U�H���Q�D�Y�L�J�D�W�R�U�V���P�H�G�L�F�D�O���D�G�Y�R�F�D�W�H�V���I�R�U���R�O�G�H�U���D�G�X�O�W�V�����&�U�H�D�W�H���D���P�H�G�L�F�D�O���D�G�Y�R�F�D�F�\��

�S�U�R�J�U�D�P���P�D�W�F�K�L�Q�J���W�U�D�L�Q�H�G���Y�R�O�X�Q�W�H�H�U�V���Z�L�W�K���R�O�G�H�U���D�G�X�O�W�V���Q�H�H�G�L�Q�J���V�X�S�S�R�U�W���D�F�F�H�V�V�L�Q�J���K�H�D�O�W�K�F�D�U�H��
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APPENDIX A: ACKNOWLEDGMENTS
�:�H���H�[�W�H�Q�G���R�X�U���G�H�H�S���D�S�S�U�H�F�L�D�W�L�R�Q���W�R���W�K�H���P�D�Q�\���S�H�R�S�O�H���Z�K�R���J�D�Y�H���W�K�H�L�U���W�L�P�H�����W�D�O�H�Q�W�����D�Q�G���S�H�U�V�S�H�F�W�L�Y�H���W�R���W�K�L�V���H
T�R�U�W��

Steering  Committee
Michael Archbald 
 �:�K�D�W�H�O�\���%�R�D�U�G���R�I���+�H�D�O�W�K�����)�R�R�W�K�L�O�O�V���'�L�V�W�U�L�F�W���3�X�E�O�L�F 
 �+�H�D�O�W�K���1�X�U�V�H

Heather  Bialecki-Canning 
 �1�R�U�W�K���4�X�D�E�E�L�Q���&�R�P�P�X�Q�L�W�\���&�R�D�O�L�W�L�R�Q

Jeanne Dodge 
 �/�L�I�H�3�D�W�K�·�V���5�D�L�Q�E�R�Z���(�O�G�H�U�V

Nour  Elkhattaby-Strauch
 �)�R�U�P�H�U���S�U�R�J�U�D�P���G�L�U�H�F�W�R�U�����/�L�I�H�3�D�W�K

Lynne Feldman 
 �/�L�I�H�3�D�W�K

Carol Foote
 �)�R�U�P�H�U���S�U�R�J�U�D�P���G�L�U�H�F�W�R�U�����/�L�I�H�3�D�W�K

Mary  Giannetti
 �+�H�\�Z�R�R�G���+�H�D�O�W�K�F�D�U�H

Meg  Ryan 
 �&�R�R�S�H�U�D�W�L�Y�H���3�X�E�O�L�F���+�H�D�O�W�K���6�H�U�Y�L�F�H�����)�5�&�2�*

Cathy Savoy 
 �$�W�K�R�O���&�R�X�Q�F�L�O���R�Q���$�J�L�Q�J���'�L�U�H�F�W�R�U

Denise Schwartz
 �2�$�6�,�6���F�R�X�Q�F�L�O���D�W���*�U�H�H�Q�À�H�O�G���&�R�P�P�X�Q�L�W�\���&�R�O�O�H�J�H

Nancy Spittle 
 �&�2�$���'�L�U�H�F�W�R�U���D�Q�G���9�L�O�O�D�J�H���1�H�L�J�K�E�R�U�V

Rachel Stoler 
 �)�U�D�Q�N�O�L�Q���5�H�J�L�R�Q�D�O���&�R�X�Q�F�L�O���R�I���*�R�Y�H�U�Q�P�H�Q�W�V

Peggy Vezina 
 �&�R�P�P�X�Q�L�W�\���R�U�J�D�Q�L�]�H�U

Kemah Wilson 
 �&�R�P�P�X�Q�L�W�\���P�H�P�E�H�U

Housing, Outdoor Spaces and Buildings 
Workgroup
Charity Day  
 �/�L�I�H�3�D�W�K

Lori  Fortin

Beth  Giannini  
  �)�U�D�Q�N�O�L�Q���5�H�J�L�R�Q�D�O���&�R�X�Q�F�L�O���R�I���*�R�Y�H�U�Q�P�H�Q�W�V

Earl Harold

Denise Schwartz

Betty  Tegel 

Transportation Workgroup

JoAnn  Bernhard

Trevor  Boeding  
  �/�L�I�H�3�D�W�K

Carla Charter

Elizabeth  Fernandez O’Brien  
  �9�L�O�O�D�J�H���1�H�L�J�K�E�R�U�V

Patricia  Gerry-Karajanes

Marv  Kelley

Megan  Rhodes 
  �)�U�D�Q�N�O�L�Q���5�H�J�L�R�Q�D�O���&�R�X�Q�F�L�O���R�I���*�R�Y�H�U�Q�P�H�Q�W�V

Communication/Civic & Social 
Engagement Workgroup
Lynne Feldman  
  �/�L�I�H�3�D�W�K

Tiarra  Fisher 
  �2�S�L�R�L�G���7�D�V�N���)�R�U�F�H

Chad 
  �$�P�K�H�U�V�W���&�R�X�Q�F�L�O���R�Q���$�J�L�Q�J

Johanna Hall

Mary  McKenna

Judy Raper 
  �*�U�H�H�Q�À�H�O�G���&�R�P�P�X�Q�L�W�\���&�R�O�O�H�J�H

Barbara Wallace

Cooper  Wood

Healthcare and Community Supports 
Workgroup
Michael  Archbald  
  �:�K�D�W�H�O�\���%�R�D�U�G���R�I���+�H�D�O�W�K�����)�R�R�W�K�L�O�O�V���'�L�V�W�U�L�F�W���3�X�E�O�L�F 
 �+�H�D�O�W�K���1�X�U�V�H

Rachel Broudy, MD  
  �3�L�R�Q�H�H�U���9�D�O�O�H�\���+�R�V�S�L�F�H���D�Q�G���3�D�O�O�L�D�W�L�Y�H���&�D�U�H

Mary  Giannetti  
  �+�H�\�Z�R�R�G���+�H�D�O�W�K�F�D�U�H
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