SELECTBOARD AGENDA
& MEETING NOTICE

July 15, 2024

*** |ndicates item addeatter the 48 hour posting
bold underlined time = invited guest @dvertised hearing
(all other times are approximate)

Location:Town Hall, 29floor meeting room, 32Main Road Gill

5:30PM Call to Order (If the meeting is being videotaped, announce that fact. If remote
participation will occurannounce member & reason, & need for roll call voting)

5:30 PM Presentation from the Franklin County & North Quabbin-Rgendly project of the
Needs Assessment & Action Plan. Phoebe Walker & Meg Ryan, FRCOG Cooperative
Public Health Service

Old Busines

0 Review of Minutes8/2922, 9/12/22 10/11/2211/21/22, 12/5/22 12/19/22 1/30/23, 2/13 2/27,
3/13 3/28, 3/304/1Q 4/24 5/8 5/22 6/5 6/2Q 7/3,9/11, 9/25 11/06 11/27 12/4 1/2, 2/12
2126, 3/11, 3/25 4/8 4/22, 516, 5/21, 6/3 6/17, 7/1

New Business

o Police Department Topics
XxRetirementtPolice Sergeant Jason Bassett, effe@i@&/24
xFilling the vacancy, Regionalization, and other potential next steps
xDetail Officer Pay Ratetrecommendation to increase from $55/hr to $6@/stay in line with
other area departments, and suggestion that future increases b&dwd OOLA

o Historical Commission letter regarding additional care and maintenance of Red Suspension
Bridge abutment and anchorage, and parking in the immediatiywvié the anchorage, kiosk,
and sign

0 Riverside Municipal Buildingtnext steps & future uses now that Four Winds School is gone

o Approval of Early Voting Hours for September primary and November Presidential elettions
Doreen Stevens, Town Clerk

o Declaation of Surplus Equipment from Fire Departmeit R]JOHY =~ 6 XFWLRQ +RVH IR
3GXPS RII" KRVH ’ " VXSSO\ OLQH IW HDFK

0 Review & sign Sewer Commitment #2801, $54,884.17 bill date of7/2524

o Food Concession Trailer license for Ryarandmont, operating at 1 Main Road (Leaf Joy),
cortingent upon no successful appeals of zoning special permit approved 7/9/24

o Other business as may arise after the agenda has been posted.
0 Public Service Announcements, if any

o Warrants
FY24 #7 Vendors ($6,80225) & Payroll ($81,742.63 reviewed &signedon 07/01/24
FY25 #01 Vendors ($193,657.48) & PayrolB($19.37)treviewed & signed on @/01/24
FY24 #28 and FY25 2 treview & sign

Adjournment
Other Invitations/Meetings:



Date Time Event Location

Mon 7/29 | 5:30 PM Selectboard meeting Town Hall
Mon 8/12 | 5:30 PM Selectboard meeting Town Hall
Mon 8/26 | 5:30 PM Selectboard meeting Town Hall
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For your approval -

Early Voting in Person and other Electiondates:

State Primary:

Last day to reqister to vote August 24, 2024 9AM 1AM and 3PM-5PM
First Day to Vote in Person August 24, 2024 9ANMAM and 3PM5PM
Monday, August 26, 2024 1P8BPM

Tuesday, August 27, 2024 1P3PM

Wednesday, August 28, 2024 1RB3¢@M

Thursday, August 29, 2024 3PM30PM

Presidential Election:

First Day to Vote Early in Person Saturday, October 19, 2024 13RM
Monday, October 21, 2024 1RBPM

Tuesday, October 22024 1PM3PM

Wednesday, October 23, 2024 1B3AM

Thursday, October 24, 2024 3P5/30PM

Last day to register to vote Saturday, October 26, 2024 9ANI1PM and 3PM-5PM
Saturday, October 26, 2024 9AM AM and 3PM5PM

Monday, October 28, 2024 1RBPM

Tuesday, ©tober 29, 2024 1PNPM

Wednesday, October 30, 2024 1AM

Thursday, October 31, 2024 3P5/30PM

Thank you,
Doreen



Gill Fire Department

$ 0%$,1 52%" + *,// 0% -1805 % - t1)s; -0126
Chief Gene M. Beaubien E-mail: firedept@gillmass.org

The Fire Department requests to declare the following items surplus:

12- Task tip old nozzles

3+ [ 1 KDUG VXFWLRQ KRVH

2- lengths of dump off hoses

5- OHQJWKYV " T KDUG VXFWLRQ KRVHYV
T; ~VXSSO\ OLQH

1- B

Gene M Beaubien

E-mail firedept@aqillmass.org This institution is an equal opportunity provider and employer



mailto:firedept@gillmass.org

E-mail firedept@aqillmass.org This institution is an equal opportunity provider and employer



mailto:firedept@gillmass.org

TOWN OF GILL

M ASSAGCHUSETTS

OFFICE OF THE BOARD OF SEWER COMMISSIONERS
Sewer Use Charges and Inspection Fees

To: Town Accountant
You are hereby notified that COMMITMENT(S) as shown below has (have) this day been

made by the Board of Sewer Commissioners to Thomas Hodak, Tax Collector (Town
Collector) and Collector of Sewer Charges. Bill date is July 25, 2024.

This is commitment number 2025-001.

To: Thomas Hodak, Tax Collector (Town Collector) and Collector of Sewer Charges for the
Town of Gill in the County of Franklin:

You are hereby required to collect from the several persons named in the list dated

July 11, 2024, herewith committed to you the amount of the sewer usage charges assessed
therein to each such person, with penalties, the sum total of such list being Fifty Four
Thousand Eight Hundred Eighty Four and 17/100 Dollars ($54,884.17).

Given under our hands the 15" day of July, 2024.

Gregory M. Snedeker

Charles J. Garbiel Il

Randy P. Crochier Sr.

Board of Sewer Commissioners of the Town of Gill

Telephone 4 13-863-9347 325 Main Road, Gill MA 01354 Fax 413-863-7775
www.gillmass.org This institution is an equal opportunity provider and employer.



http://www.gillmass.org/
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AGE-FRIENDLY

Franklin County & North Quabbin

February 9, 2024
Dear Ray,

We are excited to announce that, after a 3-year planning process, the Franklin County & North
Quabbin Age-Friendly project has completed Phase 2: Needs Assessment & Action Planning.
Enclosed you will find a copy of the plan along with Gill’s acknowledgement from AARP as
having completed this work.

As you know, an age-friendly community is a place that makes it easy for older people to stay
connected to people that are important to them. And it helps people stay healthy and active even
at the oldest ages and provides appropriate support to those who need it.

As our population ages, it will be increasingly important to make decisions at the town level that
take this demographic shift into account. This plan provides an evidence-informed roadmap for
communities in our area to become more age- and dementia-friendly. It offers specific action
steps that towns can take as well as collaborative projects that are already underway.

We would like to come to an upcoming select board meeting to discuss this action
plan and next steps for your community. Please be in touch with Phoebe Walker at
FRCOG to schedule. The next five years will be critical in ensuring that we are successful in
reaching our goals, and every community has a role to play.

We are grateful for all the towns that have participated and residents who contributed to this
plan. If you have questions or comments, please don’t hesitate to reach out anytime.

Sincerely,
= g ‘ / f f k Y. D g
/ “ /”M == ) '/L\iv‘i/fr\o. Nodilz_
Lynne Feldman, Director of Community Phoebe Walker, Director of Community
Services, LifePath Health, FRCOG
lIfeldman@lifepathma.org walker @frcog.org

413-773-5555 413-774-3167






Regional Action Plan
2024-2028




Age- and Dementia-Friendly
Franklin County and North Quabbin

Regional Action Plan
2024-2028

LifePath

OXQVRQ 6WUHHW 6XLWH
*UHHQAHOG 0%
ODLQ 7THOHSKRQH

Franklin Regional Council of Governments
12 Olive Street, Suite 2

*UHHQAHOG 0%
O0DLQ 7THOHSKRQH

KWWSV OLIHSDWKPD RUJ KWWSV

IUFRJ RUJ

Cover Images:

Top left: Local resident at Mobile Market.
Top right: Participants in a LifePath exercise class. Photo credit: LifePath

%RWWRP /HIW 3DUWLFLSDQWY Rl 1IRUWKAHOG:V +DSS\ )HHW SURJUDP 3KRWR
%RWWRP+RIOIKWRZQ UHVLGHQWY DQG VWDT IURP WKH. Bk credit: dfePattv HU :HVW &R
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, QWURGXFWLRQ DQG %DFNJURXQG 2
&RPPXQLW\ 3URAOH
7KH (LJKW 'RPDLQV RI /JLYDELOLW\

*RDOV E\ 'RPDLQ 8
'RPDLQ 2XWGRRU 6SDFHV DQG %XLOGLQJV 9
'RPDLQ 7UDQVSRUWDWLRQ
'RPDLQ +RXVLQJ 11

'RPDLQ 6RFLDO 3DUWLFLSDWLRQ
'RPDLQ 5HVSHFW DQG 6RFLDO ,QFOXVLRQ
'RPDLQ &LYLF 3DUWLFLSDWLRQ DQG (PSOR\PHQW
'RPDLQ &RPPXQLFDWLRQ DQG ,QIRUPDWLRQ
'RPDLQ +HDOWK 6HUYLFHV DQG &RPPXQLW\ 6XSSRUWM
$FWLRQ 30DQ 4XLFN 5HIHUHQEH 21
$SSHQGL[ $ $FNQRZOHGJPHQWYV
$SSHQGL[ % *ORVVDU\ $FURQ\P /LVW



INTRODUCTION & BACKGROUND

$Q DJH IULHQGO\ FRPPXQLW\ HQDEOHV SHRSOH RI

DOO DJHV WR DFWLYHO\ SDUWLFLSDWH LQ DOO DVSHFWV RI
FRPPXQLW\ OLIH DQG WUHDWV |HYHU\RQH ZLWK UHVSHFW
UHJDUGOHVV RI WKHLU DJH DQG DELOLW\ $ GHPHQWLD
IULHQGO\ FRPPXQLW\ LV RQH WKDW LV LQIRUPHG

VDIH DQG UHVSHFWIXO RI LQGLUYLGXDOV OLYLQJ ZLWK
GHPHQWLD WKHLU IDPLOLHV DQG FDUHJLYHUV $JH DQG
'"HPHQWLD )ULHQGO\ JUDQNOLQ |&RXQW\ DQG 1RUWK
AXDEELQ ZRUNV WR IRVWHU KHDOWK\ DJLQJ LQ RXU
FRPPXQLWLHY QRZ DQG LQ WKH| IXWXUH

7KH JUDQNOLQ &RXQW\ 1RUWK 4XDEELQ LQLWLDWLYH
JUHZ RXW RI D FRPPXQLW\ IRUX|P RQ DJLQJ

FR KRVWHG E\ /LIH3DWK WKH DUHD DJHQF\ RQ

DJLQJ DQG WKH )UDQNOLQ 5HJbﬁt@d@r@i&i@%@s"ﬁh@fﬁl—heanhprogram.
*RYHUQPHQWYV )5&2* WKH UHJLRQDO VHUYLFH

DQG SODQQLQJ DJHQF\ LQ RKHIJRUYR FQ&O\ 6WDWHYV DQG &R
ZHOO DWWHQGHG DQG JHQHUDWHIGHHOWHKXEQBVPRBBXQLWLHYV 3UR
LOQOWHUHVW LQ LVVXHV UHODWHG UWRR DGHY VXS BRI WMRVORFDO FF
Rl OLIH ,Q UHVSRQVH WR WKLV SQWHYHXMWN K D RWGO® EOH DQG DS
'HPHQWLD )ULHQGO)\ JUDQNOLQ RRXIQRVDIRE MWRWINXY SRUWDWLRQ
AXDEELQ ZDV ODXQFKHG LQ WKH NYPPRHHVRIDQG RSSRUWXQLWLHYV
ZLWK WKH VXSSRUW RI D WKUHHSPHDWULBEUDDWHI URPDWRHDVSHFWYV |
ODVVDFKXVHWWY &RPPXQLW)\ + HROWWKR D|AIE WHKDHOMWK\)ULHQGO\ PR’
$JLQJ )XQGV GRPDLQV Rl OLYDELOLW\ VHH SD

‘H ZDQWHG WR FUHDWH D SURMBOBRW WH EIH &) RQH LQ WKUHH ¢
SHRSOH WRJHWKHU WR PDNH LQOVEDRMNIQRIVILY RKIVERPHYWVEKH RI GH
WR RXU FRPPXQLW\ WR VXSSRUWXPEH ¥ KD EHRIOH LQ 0DVVDFKX\
GHPRJUDSKLFV RI D TXLFNO\ DJGOIP QWX ODWLRRUH KHKD Q D
$JH )ULHQGO\ PRGHO AW WKH EMOFRIUPWKIHPBRAWGED )ULHQGO\ 0L
LQLWLDWLYH RI WKH ODVVDFKXVH
7KH :RUOG +HDOWK 2UJDQL]DWLRQGHMWVD PHIPEKHIGRD '"HPHQWLD )U
QHWZRUN RI $JH JULHQGO\ &RPPXQLWLHV LQ
LQ UHVSRQVH WR DQ DJLQJ JOREMHBRAWODWURIDQGO\ FRPPXQLW
,W IRFXVHV RQ DFWLRQV DW WKWUXSRRMNW RISYWHHR QMK DM DW IRVWHL
IRVWHU WKH IXOO SDUWLFLSDWDROQORMWR ONGHUHHRISOHQLYKH FRPI
FRPPXQLW\ OLIH DQG SURPRWH\GRHWEWKD\DBY IDFWLIKFK RI WKH
DJLQJ ZLWK WKH YLVLRQ RI PDNRIH RAMHOGAWILGE® GHPHQWLD UL
JUHDW SODFHW WR JURZ ROG ,Q ODVVDFKXVHWWYV RI WKH Gt
FRPPXQLWLHVY KDYH FKRVHQ WR L
,Q WKH 8QLWHG 6WDWHV WKH $IRHHIQFO@ PR BIHPHMIOMQ. D IULHQG
Rl SHWLUHG 3HRSOH $$53 PDQBJHV) WK GOWYRDANOLQ &RXQW\
AXDEELQ KDV DOVR FKRVHQ WR L
. . . WZR PRYHPHQWY LQWR RQH %\ ZI
2.T]ttttrz)s;.:////(\al\i(x\?vhaezltz.z?g/.|nt/aqefnendvaorld/vvho-network/ DW WKH VDPH WLPH WKH SUREHYV
3 https://dfmassachusetts.org/about-us/ GXSOLFDWLRQ RI' ZRUN FDQ EH DY




OHPEHUVKLS LQ DJH DQG GHPHQWOYGD)3B2HQGH $SSHQGL[ $ $FNOQ
QHWZRUNV GRHV QRW KDYH D FKRIFNWHHVYUIRQUERRPUWW/HH DQG Z
LWHPV WR FRPSOHWH EXW UDWKHREHWUWKEBPPLWPHQW
WR OLVWHQ WR WKH QHHGV RI WKH DJLQJ SRSXODWLRQ

DVVHVV DJH DQG GHPHQWLD IU
WR FUHDWH DJH DQG GHPHQWL
DQG VRFLDO HQYLURQPHQWYV

7KH WRZQV LQFOXGHG LQ WKLV
/JLIH3DWK:-V FDWFKPHQW DUHD

WRZQV LQ )UDQNOLQ &RXQW\ D
1RUWK 4XDEELQ UHJLRQ /LIH3D
RQ WKH LQLWLDWLYH DQG ZRUN
ZLWK WKH )5&2* /LIH3DWK DQG
BWHHULQJ &RPPLWWHH WR SUR
IHHGEDFN B6WHHULQJ &RPPLWW
LQFOXGHG FRPPXQLW\ PHPEHUY

LHQGOLQHVV DQG ZRUN
D IULHQGO\ SK\VLFDO

SODQ DUH EDVHG RQ

ZKLFK LQFOXGHV DOO

NG IRXU WRZQV LQ WKH
WK ZDV WKH OHDG

HG LQ FROODERUDWLRQ
)5&2* IRUPHG D

YLGH JXLGDQFH DQG

HH PHPEHUVKLS
SHRSOH IURP D

UDQJH RI

LQ JUDQNOLQ &RXQW\ DQG SDL

DIJHQFLHV ZRUNLQJ ZEWK ROGHU SHRSOH

Rartiphhts i alvidrisidp hbstdd ByD i1BPKth.

Data Gathering and

Planning Process

BWDUWLQJ LQ WKURXJK JLIH3DWK DQG )5&2* VWD» DSSU
H[SODLQ WKH LQLWLDWLYH DQG LQYLWH WKHP WR MRLQ $V RI
UHJLRQ MRLQHG

$V SDUW RI WKH ZRUN WKDW ZDV FRPSOHWHG WEHDD®@J &R PP MX
DQ $$53 WHPSODWH WR FUHDWH D VXUYH\ RI QHHGYV 7KH VXUYH
DQG ODUFK WKURXJK VRFLDO PHGLD VHQLRU FHQWHUV DQG

UHVSRQVHYVY ZHUH UHFHLYHG ,Q WKH VSUDQQWKDIEGHD & DA V
KHOG VHYHUDO IRFXV JURXSY IRU ROGHU DGXOWYV ZKR LGHQWL
VXEVLGL]HG KRXVLQJ DV ZHOO DV ROGHU DGXOWYV LQ JHQHUDA

$IWHU LQLWLDO DQDO\VLY WKH GDWD ZDV SUHVHQWHG WRDWKH
DQG )5&2* VWD» DOVR PHW ZLWK DOO PHPEHU PXQLFLSDOLWLH
UHJLRQDO DQG WRZQ OHYHO GDWD 7KH 6WHHULQJ &&RPPLWWHH
DW WKH VXUYH\ GDWD DQG LGHQWLI\ SUREOHP VWDWHPHQWYV W
ZRUNJURXSYVY FRQVROLGDWHG WKH HLJKW $$53 $JH )ULHQGO\ GH

+HDOWKFDUH DQG &RPPXQLW\ 6XSSRUWV
+RXVLQJ

7JUDQVSRUWDWLRQ

&RPPXQLFDWLRQ &LYLF DQG 6RFLDO (QJDJHPHQW

7KH ZRUNJURXSV LGHQWLAHG WKH PDLQ FRQFHUQV UHAHFWHG
VWDWHPHQWY IRU HDFK Rl WKH IRXU FRQVROLGDWHG GRPDLQV
WKH DFWLRQ SODQ :LWK WKH JXLGDQFH DQG RYHUVLJKW RI WK
RUJDQL]DWLRQV FRQWULEXWHG WR WKH OLVW Rl SULRULW\ DFV

RDFK
$XI>

&/ HRAE
i\ ZD
&29$Y
XPPI
I\ DV

1 FRF
WR
IRU
R JX
*PDL

LQ W
WR
H 6W
VLR Q




COMMUNITY PROFILE

7KH J)UDQNOLQ &RXQW\ 1RUWK AXDPEW WHUHGLRRRSXODWLRQ DQG W
LQFOXGHV SHRSOH OLYLQJR@ MXRRPIOSTFAVYRO XXQWHHUYV H[DF
VPDOO WRZQV DQG RQH VPDORIAMRRLDOUIIMRORWHRBRQ DQG LQFU
VTXDUH PLOHV RI KLOOV ULYHWWRYQGULURUWFWHYVYV WR TXDOLYV
KHDOWK FDUH PHQWDO KHDOWK

Geography and Population Density VHUYLFHV KRPH KHDOWK FDUH E

7KHUHJLRQ LV WKH PRvVwW uxuboV¥gprBYWY DQG D WUDQVSRUWDWIL

ODVVDFKXVHWWY DQG KDV D SFPSODWLRQ GHQVLW)\ RI

XQGHU SHRSOH SHU VTXDUH PLOH FRPSDUHG

WR D VWDWH DYHUDJH GHQVLWE®RNIOMY SHU VTXDUH

PLOH 7KH PDMRULW\ RI WKH WRZMHIQROKKIWBINWYRQJ LQGXVW

KDYH IHZHU WKDQ UHVLGHQWVFWRKH FRRNVEOHV LQ WKH VHFR(

GHWHUPLQDQWY Rl KHDOWK LQ FHR@®NULKRBRIBRAH D EEW WKH UH.

WKH 1RUWK 4XDEELQ DUH VKDSHOGWH WK UHKHRUIHYLRQ-V WRZQV

UXUDO FKDUDFWHU LQFOXGLQJDWXHHZ SHRFYRHQURWP\LE QBRVRIZQJ LWK V

LQFRPHV WKDW D»HFW PDQ\ Rl EWRDGEOQGEH OWRVWWH HHILRQ UHF

FKDOOHQJHV RI WUDQVSRUWDWIRUP VR D GLDIK & PDHXEBIOWX UL QJ |

UHJLRQ WKH DJH RI WKH KRXVLWHH WRENDBQGEREXVW KHDOWK F|

VKRUWDJH Rl SULPDU\ FDUH SURXP®RUWHUYLFH VHFWRU DV HFRQ
WKH UHJLRQ )UDQNOLQ &RXQW\ k

7KH UHJLRQ LQFOXGHV WKH WREQWRIZHNYWQNOHLQYDIH ZDIHV RI L

&RXQW\ DQG DGGLWLRQDO IRXUOWRYQNKIXY HRUNEW VW@ BH

&RXQW\ 7KH WRZQV RI WKH 1RUWK 4XDEELQ DUH

GLYLGHG EHWZHHQ WZR FRXQWDeinagrapiges W KRV H

UHVLGHQWY PXVW QDYLJDWH WZRRMEBDHQY SRHWE® WNRQ PDNH XS
VIVWHPV WZR VHWV RI KXPDQ MWK ISSREXODWLRQ LQ RXU UHJLRG
RUJDQL]DWLRQV DQG WZR VHWYPRAVDREXQWMWRAMHGO VRPH WRZQV
JRYHUQPHQWDO IXQFWLRQV 7KWRMHEAWKNMEO\ PP RIDRKCH DUHL

The communities that comprise the Franklin County and North Quabbin region and their
respective populations in 2022.



DJHG DQG XS PDGH XS PRUH W
WKH SRSXODWLRQ LQ DQG LV Targﬁ@ﬂt@#lfdoilﬂmﬁq{ we have included
ROGHU DGXOWV H[SHFWHG WR pJ4¢igs ko& local fesidgpig fegarding their

SRSXODWLRQ E\ 2XU UHJILRQPEBFREK DY BIBTS Bpfppr ade- and
SRUWLRQ RI WKH SRSXODWLRQ |zP§yprta frigndly pppsideyatigns- Il R4S
WKH VWDWH DYHUDJH yv | ZHURIRYKEWYRE URP WK VXL

VSDUVLW\ DGGHG WR WKH SDQG PP SRFNGRZQ KDYH
LPSDFWHG ROGHU DGXOWV VLIQLAFDQWO\ ZLWK RQH LQ
AYH UHSRUWLQJ RQ RXU VXUYH)\Svee@w WKH\ KDYH QR RQH

WR FDOO LQ DQ HPHUJHQF\ 7KHUHJLRQ KDV WZR SDUWLFXODU

VXSSRUW RXU DELOLW\ WR PHHW
7KLV DUHD Rl ODVVDFKXVHWWV !§ID\MLQ€"(B YopRFLDO DQG

HWKQLF GLYHUVLW\ WKDQ RWKHU DUHDV ZLWK R

UHVLGHQWYV LGHQWLINLQJ DV ZKLyWR WD WEHRUHBRBNXWKHUH LV

*RZHYHU WKH SRSXODWLRQ LVcEllE'tEaﬁtRxé&rhtFr’m%Wé on  'XH WR WKH
GLYHUVH ZLWK RI SXEOLF VRKRERO0VW. %k GRPPXQLWLH\

WKH \HDU LGHQWLINLQJ DVpd ¢ ARQLROPYWLRROXWLRQV DUH \
%ODFN RU PXOWL UDFLDO &RXQW\ DQG WKH 1RUWK 4XDEELGQG

WRZQV RI )UDQNOLQ &RXQW\ FUHI
Infrastructure 5HIJLRQDO &RXQFLO RI *RYHUQPH(

QIUDVWUEFEXPWOWIKIHY DUH D PDMRULERDDOWLHWYFE®VVRU WR WKH FFR
UXUDO FRPPXQLWLHY OLNH RXU¥KIRWW UPYGFLKNBBYHG E\ WKH
GR QRW KDYH VLGHZDONV ELNHLODQHWKHXEQWDQMW UMHOLRQ LV V¢t
VKRXOGHUV RU OLJKWLQJ DQGS$DUGIVSKHIYH FRHYVHSRAMNEY 3RLQW /
XQVDIH RU XQLQYLWLQJ IRU SHCROWDERQVWHVRFORVHO\ ZLWK &I
DGXOWV LQ RXU DUHD VD\ WKH\6HQL QDR SHKOWHFDY DQG D JURZLQ
DFWLYLW\ LQ WKHLU OHLVXUH WPLRPGHO RUJDQL]DWLRQV VHUYLQJ
DGGLWLRQDO FROODERUDWLRQ W
7KHUH DUH IHZHU GHQWLVWYV D QG BOLFDVULRRD BH RXU DJH DQG G
GRFWRUV SHU FDSLWD KHUH WKDRD AU VHWZWHKHBHYMDWH 3XEOLF +H|
ODVVDFKXVHWWY DQG WKH QXPEBRIMWDBH AKKOULMW MWRI WKLV 0$ 'HS
3XEOLF +HDOWK SURJUDP EHJLQ(
7KH +RXVLQJ DQG 7UDQVSRUWDWKR QVRZARUMDEHOMMUYHG E\ UHJLF
QGH[ UDWHV )UDQNOLQ &RXQW\FB® ®MERUB W MYKIDMWZKYFK HPSOR\
"FDU GHSHQGHQW ZLWK YHU\ OLPRWBBORURLRVWKIFHBDOIWR SXEOLF
SXEOLF WUDQVSRUWDWLRQ p DQG QRWHV WKDW UHVLGHQWYV
RI UXUDO DUHDV OLNH )UDQNOL®H&RQGW WEHUE LRk WDisivic
AXDEELQ WHQG WR KDYH KLJKH @nd\utirs) pagiBipatierd W LR ®FH PRVW RI
FRVWY WKDQ PRUH GHQVHO\ SR $WRIZMW HXAJ B OPHO/O HIQRKH K WR UL
LV QR VHUYLFH LQ WKH HYHQLQYROXWWHBHUVS WKIRUWH DUH PDQ\ S
RQ WKH ZHHNHQGV 7KH A[HG EX\Q WRKKHVERUBRRQ EWLOGLQJ VWURC
UHDFK WKH VPDOOHU WRZQV <HWRPP XRLMRDHWH KREOXGLQJ YROXC
GR QRW KDYH D YHKLFOH DYDLOMDEDRD WPHD @LEHWEWK UHFUHDWI
RIWHQ FDQQRW JHW ZKHUH WKHS @QBHHOIGLYR ERDIWIRGANZRKBXQFLOV RQ
VFKRRO PHGLFDO FDUH RU RWERD UF®V \RLFDOXD PV IHWL WIS/ PRUH
EH DQ LPSRUWDQW SDUW RI WKH
%URDGEDQG WR WKH KRPH LV DRARPEXWLWHEYV PPHRAHQWJIH DQG GHI
DUULYDO WR PDQ\ WRZQV LQ RXU UHJLRQ DQG GLJLWDO
OLWHUDF\ OHYHOV DUH UHODW LS EHdR%H_ S‘(X/lBH(@’#zWV\(P)P BeC 6

OHV &RXQW\ +HDOWK 5DQN
FRPPXQLWLHYV DQG DPRQJ ROGHg": L(gg§\lé/§€WHU &RPPXQLW\ +HDOWK 1

/ILIH3DWK $UHD 30DQ IRU 20GHU $GXOW\



THE EIGHT DOMAINS OF LIVABILITY

7KH $$53 KDV SURYLGHG DQ RUJDQL]LQJ PRGHO

IRU $JH )ULHQGO\ ZRUN WKDW EUHDNV WKH VRFLDO
GHWHUPLQDQWY Rl KHDOWK LQWR VHJPHQWV IRU
SODQQLQJ DQG DFWLRQ SLFWXUHG 'HPHQWLD
JULHQGO\ $PHULFD RUJDQL]JHV XVLQJ D PRGHO WKDW
FRQVLGHUV FRPSRQHQWV RI D FRPPXQLW\ ZKLFK
RYHUODS ZLWK WKH $$53 GRPDLQV &RPELQLQJ
'"HPHQWLD JULHQGO\ ZLWK $JH )ULHQGO\ ZRUN

DV WKLV LOQLWLDWLYH GRHV DYRLGV GXSOLFDWLRQ RI
ZRUN DQG VDYHV WLPH DQG PRQH\ 7KH TXDOLW\

RI WKH IROORZLQJ FRPPXQLW\ IHDWXUHV LPSDFW

WKH ZHOO EHLQJ RI ROGHU DGXOWV DQG KHOS PDNH
FRPPXQLWLHY PRUH OLYDEOH IRU SHRSOH RI DOO DJHV

1. Outdoor Spaces and Buildings
$FFHVVILEDHQ VSDFHY VHDWLQJ DQG EXLOGLQJV

HOHYDWRUV ]JHUR VWHS HQWUDQFHV VWDLUFDVHV ZLWK
UDLOLQJV FDQ EH XVHG DQG H®M®SPG E\ SHRSOH RI

DOO DJHV DQG DELOLWLHV $$53XWYH\V FRQVLVWHQWO\ AQG
PDMRULW\ RI ROGHU DGXOWV LQF
2. Transportation ZLWK GHPHQWLD ZDQW WR UHVLG

'ULYHSNGHVWULDQV DQG ELF\F&RPHMVRYOFRBRXNGLWD IHRU DV ORQJ
VWUHHWY DQG VLGHZDONV 'LYHRMY SWEBY S RWYBLEAAQWLI D KRPH
RSWLRQV IURP EXVHV RU WUDL®RWMRAWS IRV IP6 QL@ SODFH RL

EHQHAW DOO HVSHFLDOO\ WKR'&QVQMQRCXNQ@HLR@W@HQ/VRWKDW DUF
GULYH GL»HULQJ LQFRPHV DJHV DQG OL

AARP Livability Scores

7KH $$53 /LYDELOLW)\ ,QGH[ VFRUHV QHLJKERUKRRGV DQG FRPP X
VHUYLFHY DQG DPHQLWLHY WKDW LPSDFW UHVLGHQWY WKH|PRV
FULWHULD WR GUDZ RQ PXOWLSOH LQWHUFRQQHFWHG SRLQWYV
D KLJK TXDOLW\ RI OLIH IRU D GLYHUVH SRSXODWLRQ DFURVV PI
DUH VFRUHG IRU HDFK Rl WKH VHYHQ OLYDELOLW\ FDWHJRU[LHV
HOQYLURQPHQW KHDOWK HQJDJHPHQW DQG RSSRUWXQLW)\ |$ OF
RI WKRVH VHYHQ FDWHJRU\ VFRUHV

(DFK QHLJKERUKRRG FLW\ FRXQW\ RU VWDWH LV VFRUHG RQ D
ORFDWLRQ VFRUHV D WKRVH ZLWK PRUH OLYDELOLW\ IULHQG
IDFLQJ REVWDFOHYV WR OLYDELOLW\ VFRULQJ ORZHKW\WHDG |PRU
OLYDELOLW\LQGH[ DDUS RUJ VFRULQJ FDWHJRULHYV

(YHU\ WRZQ LQ WKH )UDQNOLQ &RXQW\ 1RUWK 4XDEELQ UHJLRQ
RI  SRLQWV DERXW WKH DYHUDJH IRU WKH QDWLRQ 7KH ZRUN
PRYH RXU UHJLRQ IRUZDUG DV D PRUH OLYDEOH SODFH IRU ROG




4. Social Participation LQ FRPPXQLW\ OLIH DQG KDV RSS

5HJDUG &MY SHUVRQ:-V DJH OR QWY QWY WRwiRg!N IRU SD\ RU
DV GHELOLWDWLQJ D KHDOWK FRQGLWLRQ DV D FKURQLF
LOOQHVY ,VRODWLRQ FDQ EH Fﬁgww%'%&n@t'ﬁwé}@n
DFFHVVLEOH D»RUGDEOH DQG |${H DR B6 DHFQWLYDR WU HNQ GO\ FRP
ZHOFRPLQJ Rl WKRVH ZLWK GHPHBRRIQDQIGWKIOML L QIRUPDWLRQ Q

FDUHJLYHUV VKDUHG WKURXJK D YDULHW\ RI P
HYHU\RQH LV WHFK VDYY\ DQG QI
5. Respect and Social Inclusion VPDUWSKRQH RU KRPH EDVHG LQ\

(YHU\RZDHQWYV WR IHHO YDOXHG ,QFOXVLYH _
LQWHUJHQHUDWLRQDO DFWLYLWLHehSeryicas and CompumtySUpRO(s
\RXQJHU DQG ROGHU SHRSOH D GGWRRRVSROQW.L HYHUNISHUVRQ RI
GHPHQWLD WR OHDUQ IURP DQGFH@MRR R R PIHQRMIKFHH U W LV HVVHC
DUH DEOH WR DFFHVV DQG D»RUG
6. Civic Participation and Employment UHTXLUHG 6HUYLFHV VKRXOG LQI

$QDJH DQG GHPHQWLD IULHQGO\FRPFEORAWY\VXSSRUWYV IRU DOO L
HQFRXUDJHV ROGHU SHRSOH WRCEHEDHEWEYHO\ HQJIDJHG

Problem Statements for Our Region

$IWHU UHYLHZLQJ FRPPXQLW\ GDWD VHH FDOORXW ER[ RQ SDJH
VWDWHPHQWY WR JXLGH FKRLFHV IRU DFWLRQ FRQVROLGDWLQJ W
IRXU WRSLF DUHDV )RU WKH SXUSRVHV RI WKH AYH \HDU $FWLRQ
QDWLRQDO GRPDLQ PRGHO

Communication and Engagement
$ VLIQLAFDQW QXPEHU RI ROGHU DGXOWV DFURVV WKH UHJLRQ U
VRFLDOO\ LVRODWHG DQG RIWHQ OHIW RXW RI WKHLU FRPPXQLW
IRU WKHP UHSRUW ERWK D ODFN RI LQIRUPDWLRQ DQG D ODEN R
HI[LVWLQJ VRFLDO VXSSRUW QHWZRUNV FLYLF RU YROXQWHHU D
GL“FXOW WR DFFHVV GXH WR GLVDELOLW\ FRVW DQG WUDQ|VSRI

Healthcare and Community Supports
20GHU DGXOWV IHHO LVRODWHG DQG RU XQVDIH GXH WR ODHKN RI
VHWWLQJY DQG ODFN RI DFFHVV WR WHFKQRORWYV 408D FHNWEI SHYI®
ODFN RI WUDQVSRUWDWLRQ OHDGLQJ WR ZRUVHQLQJ LVRODWLR!
RXWFRPHV 20GHU DGXOWY DOVR VWDWH WKDW WKH\ DUH QRW D.
WKDW FRXOG VXSSRUW WKHLU PHGLFDO VRFLDO DQG HPRWLIRQD
YDOXDEOH DQG QHFHVVDU\ UHVRXUFHY DQG WKXV KDYLQJ XQPHW

Housing and Outdoor Spaces and Buildings
$ VLIQLAFDQW QXPEHU RI ROGHU DGXOWV LQ WKH UHJLRQ GHVLU
FRQFHUQV DERXW EHLQJ DEOH WR PDLQWDLQ WKHLU UHVLGHQFH
DFFHVV WR LQIRUPDWLRQ DERXW VHUYLFHV WKDW PD\ KHOS WKH
DQG AQGLQJ PDLQWHQDQFH SURYLGHUV WKH\ FDQ WUXVW DQG D>

Transportation
20GHU DGXOWYV DFURVV WKH UHJLRQ IHHO WKDW LW LV GL¥%“FXOW
GULYH WKHPVHOYHV 7KLV FRXOG EH GXH WR LQVX¥%“FLHQW VHUYI
VHUYLFHVY DQG ODFN RI DVVLVWDQFH WR SDUWLFLSDWH LQ WUDC(




GOALS BY DOMAIN

7KH IROORZLQJ VHFWLRQV Rl WRKHDOD®RGHHPHQWLD JULHQGO\
RUJDQL]HG E\ DJH IULHQGO\ GRRDD@® DYEPDGH XS RI AYH \HDU JF
LQFOXGH IRU HDFK GRPDLQ D JRPDONQIBUSUREACHBHG D ORQJHU
VWDWHPHQW GHYHORSHG E\ WKW RWHHLIUQBERPSOH[LW\ HDFK JF
&RPPLWWHH D UDWLRQDOH DQGD$YHWYLHD\EWLRQ VWHSYV
DFWLRQ VWHSV (DFK DFWLRQ VWHS LQFOXGHV WKH
IROORZLQJ VHFWLRQV 6 B6WUDWHJILF

0 OHDVXUHDEOH
lead WKH RUJDQL]DWLRQ V ZKR $Q GPERLWHBXWKH\
ZLOO PDQDJH WKH ZRUN Rl WKD® DFHWDLRQY WWH S

Implementing Partners WKHVH LQFOXGH7 /LPH ERXQG
UHODWHG SHRSOH ORFDO VWDWH ®0@X¥bWLRQDO
RUJDQL]DWLRQV PXQLFLSDO ERDUGWKLWHEOH
FRPPLWWHHV

Resources 7KLV EURDG FDWHJRU\ .
EXUULEXOD EHVW SUDEWLEHYV| ‘Older people who are mobile, own a car and

IXQGLQJ VWD» WLPH FRPPXQ]I candrive, and are not short of cash can be
DQG PRUH very comfortable [in rural towns]. Without

Measurement of Success WKH UHJLRQD these, life would be hard because there is no
REMHFWLYH IRU WKLV DFWLRQ| public transport and few leisure facilities other
\HDUV than walking, cycling etc, which are impossible
Time Frame LQ ZKLFK RI WKH AYH | forolder people with even minor physical
\HDUV FRYHUHG E\ WKLV SODQ| compromises’

VWHS ZLOO RFFXU

Attendees at the Age-and Dementia-Friendly Franklin County and North Quabbin Forum.
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Domain 1: Outdoor Spaces and Buildings

Goal: Improve access to town parks and Action Step 3: Work with town recreation
public facilities for all residents equitably. committees and open space committees to
incorporate age-friendly elements into Open
Rationale $Q DFFHVVLEOH WR DOO $Kde/dn& Reoreation Plans.
HQYLURQPHQW LV HVVHQWLDO WR HQVXUH HTXDO

RSSRUWXQLW\ DQG LQGHSHQGHQFH! Rék S 430 PHREHHUSW DV HQJIL
RI WKH FRPPXQLW\ ,PSURYLQJ SR NYRIRPaineEOLFRZQ SHFUHDWLR
IDFLOLWLHV WR FRPSO\ ZLWK WKH, SBBU\-FPRYVZ LMK QO 6SDFH S5HF
'LVDELOLWLHV $FW $'$ VWDQGD}RH PRFWHHYDQG

'"HPHQWLD )ULHQGO\ DFFHVVLELORWY &L GDEFH ¥ XSKBREWVDOoG RW
LQGLYLGXDOV ZLWK SKI\VLFDO D Qfedsftehieht¥lstiddedsk Q A2 HEDIBIYV LQ 1
DQG LPSURYHV FRPPXQLW\ OLYDERREW\ KW QY OFRXUDJIH DFFHV

Time Frame

Action Step 1: Provide towns with ADA audits

for recreation and public facilities. Action Step 4: Assist towns to implement age-
Lead )5&2* 30DQQLQJ 'HSW DV H QrigbdiHéecammaikaigns from Open Space
Implementing Partners 7R ZQ $GPLQLV\ViidReerRdlion Plans to expand access to
'3:V 5HFUHDWLRQ &RPPLWW H HpWysi&a2 &civitieaMatral Rreas, and places to
Resources 2SHQ 6SDFH DQG 5HFU Hahsriidr &l rasmBnequitably.
Measurement of Success & RPSOHWH RQH DXGLW

HDFK \HDU Llead )5&2* 30DQQLQJ 'HSW DV HQJIL
Time Frame Implementing Partners 7RZQ 5HFUHDWLRQ
&RPPLVVLRQV 2SHQ 6SDFH S5HFUF
&RPPLWWHHY 6HOHFW ERDUGV ORF
communities by increasing the number of Resources  3$5& JUDQWYV &RPPXQLMW
towns engaged in the Complete Streets BUHVHUYDWLRQ $FW IXQGV DQG
program. Measurement of Success )LYH LPSURYHP

SURMHFWY LQ WRZQV RYHU WKH

Time Frame
Llead )5&2* 30DQQLQJ 'HSW DV HQJDJHG E\ WRZQV

Implementing Partners 6HOHFW ERDUGV '3:V

6HQLRU &HQWHUV ORFDO 0DV ¥Actiof SGR B CahtihueOndk to assist local
ZRUNJURXSV Councils on Aging to conduct walk audits
Resources 0DVV'27 &RPSOHWH 6W dnd ldavelop programs to expand access to
YXQGLQJ B3URJUDP 0% 6DIH 5R Xwalkng fov &l restide®RR O

0$ 6KDUHG 6WUHHWY DQG 6SDFHV 3URJUDP

Measurement of Success ORUH WRZQV Wlﬁ&@ Wéé‘k 3ODQ$VLQJ "HSW DV HQJIL
EDVHOLQH Rl DGRSW D &RPSGHMh SN HES WFRXQFLOV RQ $ILOQ.
SROLF\ DQG SODQ ORUH WRZQV pMRQsWK K IXQGLQJ ORFDO 0,0
EDVHOLQH RI HLJIKW JHW IXQGLQARRN JWRSURY Y FHQWHUYV
Time Frame ,PSURYHPHQW PLQL JUDQWV 75,
HTXLSPHQW
Measurement of Success )LYH LPSURYHPL
SURMHFWYV LQ WRZQV RYHU WKH
Time Frame

Action Step 2: Improve walkability of local

“We want to stay active and take walks in
our neighborhoods but are concerned with
pedestrian safety”




Domain 2: Transportation

Goal: Increase knowledge of existing Action Step 3: Add to the current pool of
transportation options and decrease barriers volunteer drivers for FRTA's Med-Ride and

to use, especially for those with lived LifePath’s Ride for Health programs that assist
experience of discrimination, disability, people 60 years and older with transportation
poverty, and food insecurity. for medical appointments.

Rationale: /DFN Rl WUDQVSRUWDWLR®2ad V) D1
DFNQRZOHGJHG DQG FKURQLF FKmbpementng Ratnersw KiE &2 *
JUDQNOLQ &RXQW\ DQG 1RUWK 4ResgUcE) UHDPIOR®LQ &RXQW\ 5HVR:
ZLWK ORQJ GLVWDQFHV EHWZHH ¢ HBARSW A HQ MR SLOODJH JUR:
VHUYLFHV DQG MREV DQG WKH HMeaswement ¢ 2uggess) , QFUHDVH QXPE
DQG PDLQWDLQLQJ D FDU LV KLINR&XOWHWUNWUENDURYHU WKH QF
WUDQVSRUWDWLRQ VHUYLFHV DYDMe®B®OH WKH\ GR QRW

VHUYH HYHU\RQH FDQ EH KDUG WR DFFHVV DQG

SHRSOH DUH RIWHQ XQDZDUH RFEWKHVHUYLtFHVWKDW-DUH
DYDLODEOH /DFN RI WUDQVSRUWDWLRQ LV D EDUULHU WR
DFFHVVLQJ PHGLFDO VHUYLFHV| VWRUHYVY DQG VRFLDO DQG

FLYLF HQJDIJHPHQW RSSRUWXQLWLHYV

Action Step 1: Conduct focused outreach
to older adults in order to disseminate
information on transportation resources.

Lead )5&2* 30DQQLQJ DQG &RPPXQLW\ +HDOWK
'"HSDUWPHQWV
Implementing Partners )57%$ 6HQLRU &HQWHUYV

9LOODJH JURXSV &2%V ORFD 00 ZRUNJURXSV

N

Resources /RFDO QHZV RXWOHWYV MiRidaQs QIifePAMHQ YbNWdéHtdngportation Program.
WD[ ELOO RU FHQVXV PDLOLQJVY ERDUGV RI KHDOWK
Measurement of Success S5HVRXUFHYV C;/!(

UDQNOLQ &RXQW\ 5HJLRQDO éo\%?}%g“ﬁ}é[ﬁ the quiaber.
)573Q LV GQLVVHF?LQDWHG zQLc;HogE o '&N Wﬁp@rg&pé

Time F rograms within communities. Support
Ime Frame existing programs by collaborating and
: . advocating for stronger, more sustainable
Action Step 2: Launch transit ambassador/ : :
ts.
WUDYHO WUDLQHU SURJUDP wRRUIST PHTE BBBR Gl esdsnts
transit resources and assist older adults with Lead /LIH3DWK

becoming more comfortable using transit. Implementing partners O9LOODJH 1HLJKETF

KDP
Lead )57% 9DOOH\ 1HLJKERUV 3HWHUV

U WK A 1HLIJKERUV DW KRPF
Implementing Partners 6HQLRU &HQWHUJ\):2 é@'@g
JURXSV &2%$V JU R $WKRO DQG ORQWDJX

1H!
Resources )5&2* 30DQQLQJ DQG &|§ /“J\LVE'BXVGRHUS/V\I?/ WR 9
+HDOWK '"HSWV )JUDQNOLQ &RX A Sgsrge

I

HDVH WKH (
IHWZRUN 6HQLRU &HQWHUV 9L \ v K&\%{DQVSRUWDW
ODVV'27 IXQGLQJ
E\ WKHL HLJKER
Measurement of Success $PEDVVDGRU K@f}i( r_c?aﬁ]gWHG \ UQ J U
Time Frame



Domain 3: Housing

Goal: Create accessible older adult housing Action Step 2: Advocate for zoning that

options with input from older adults VXSSRUWYVY PRUH DCRUGDEOH DQG
throughout the region and increase housing options (e.g., accessory dwelling units,
awareness of current options for all residents, multiple units, conversion of large single-

especially for those with lived experience of family to duplex or multi-family).

discrimination, disability, poverty, and food

insecurity. Lead )5&2* 30DQQLQJ 'HSDUWPHQ!

Implementing Partners /LIH3DWK +5$% &
Rationale: ORVW ROGHU DGXOWYVY LQ WRHEAQUBOIDRIRGAIVERDUGY 6PDOO
WR UHPDLQ LQ WKHLU FXUUHQW WREQQ@QIQAWURXBUHRXWLQJ *UHHQA
UHVLGHQFH EXW DUH FRQFHUQHARDHERUXRXSBKHLU DELOLW\
WR PDLQWDLQ D»RUG DQG VDIH®3oweasD\ 'L WKHEY ,+ IXQGV DQ
UHVLGHQFHY DV WKH\ DJH &RQFKQQVQLQFRXGHHNRV W
RI PDLQWHQDQFH DQG UHQRY D WNdasuientfent &7 Buddess KRPOCHQIHV WR JRQ
WR DFFRPPRGDWH FKDQJLQJ SK\DWFDEDYNHBY R FRPPXQLWLHV RY
WKH\ DJH DV ZHOO DV WKH LQFUimBManek FRVWYV RI
KHDWLQJ FRROLQJ bQG WD[HV $ UHODWHG SULRULW\ ZDV
ZLGHVSUHDG FRQFHUQ DERXW AQGLQJ WUXVWZRUWK\
YHWWHG KRPH PDLQWHQDQFH SAdtRriy &t€p3:LAdvocate for state funding that

VXSSRUWY PRUH DCRUGDEOH KRX

rural areas.
Action Step 1: Research and distribute
information on municipal policy barriers Lead )5&2* DQG )UDQNOLQ &RXQW
to housing affordability through zoning +RXVLQJ DQG 5 HGHYHORSPHQW 4
ordinances in Franklin County. Implementing Partners +RXVLQJ *UHHQAI

6PDOO 7RZQ +RXVLQJ :RUNLQJ *U
Lead )5&2* 30DQQLQJ 'HSW DV HQRespHeesE\ Ry 3ROLF\ $GYLVRU\
Implementing Partners; 6 PDOO 7RZQ +R xMeagyrgmentof Success 1HZ IXQGLQJ VR
'RUNJURXS +RXVLQJ *UHHQAHORBUsRBSyFRWGE EDUULHUV WR H[LV)
1HLJKERUKRRGV *UDQW VPDOO WRZQV

Resources +RXVLQJ *UHHQAHOG &RP®HENEH

1HLJKERUKRRGV *UDQW ,+ )XQGYV

Measurement of Success 'LVWULEXWLRQ RI

AQGLQJV WR DOO WRZQV Action Step 4: Work with towns to create
Time Frame older adult housing or housing that is suitable
to older adults.

“[We need] Accessible housing options Lead JUDQNOLQ &RXQW\ +RXVLQJ
that are integrated into the community SHGHYHORSPHQW $XWKRULW\
neighborhoods. There are too few Implementing Partners )5&2* WRZQV

DYRUGDEOH DQG DFFHVVLEOBHRIORSPUYV PXQLFLSDO &3$% FR
options, allowing people to have housing Resources )5&2* WRZQV GHYHORSH
WKDW AWV WKH OLIHVW\OH WKR\ ZIE®W &BRHRPPLWWHHYV
general rental market is expensive Measurement of Success: 2 Q H RUPRUH KR}
and designed for people who are able- GHYHORSPHQW DNLQ WR 6DQGH!
bodied” 6XQGHUODQG EXLOW LQ RQH WR

Time Frame
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Action Step 5: Enhance and support LifePath’s 0,0 ZRUNJURXSYV

HomeShare program through grant writing Resources $$53 'HPHQWLD )ULHQG

and marketing. '"HPHQWLD )ULHQGO\ ODVVDFKXV
EXLOGLQJ VXSSO\ VWRUHV OHW/

Lead /LIH3DWK ZRUNERRN

Implementing Partners *UDQW |XQGH UV Measurement of Success DW OHDVW WZR

Resources *UDQW IXQGHUYV ZRUNVKRSV

Measurement of Success ,QFUHDVH W KH TigneFRme)
RI PDWFKHG SDLUV

Time Frame
Action Step 7: Implement and support home
safety and home repair programs that allow
Action Step 6: Provide education/workshops people to safely age in place.
about age-friendly building for local
contractors and trade students. Lead /LIH3DWK

Implementing Partners 9LOODJH 1HLJKET
lead &RPPXQLW\ $FWLRQ RI WKH BKROEXWQIDPIDMHAV 6HQLRU &HQW
/LIH3DWK +RPH ORGLAFDWLRQ 3&RIXQMPU RWKHU 9LOODJH SURJU
Implementing Partners JUDQNOLQ &RXQWRUNJURXSV
&RRSHUDWLYH ,QVSHFWLRQ 3URREs0DPeSs ) U NRPP®H '"HSRW )RXQGD\
&RXQW\ 7THFKQLFDO 6FKRRO )U DRIN OKHHOYPSRHKWUFD &KXUFK 6W
ODVV+LUH :RUNIRUFH %RDUG &RPPNQDAW IXQGLQJ
$FWLRQ RI WKH 3LRQHHU 9D O O HWeasg@mert of (uecess H, QFUHDVH WKH (
'"HYHORSPHQW )UDQNOLQ &RXQW\ £RGULYDOS VDG DEOH WR OLYH
SHGHYHORSPHQW $XWKRULW\ 1RUWKMEXDEELQ DQG
JUDQNOLQ &RXQW\ &KDPEHUV RI &RPPHUFH ORFDO

$ /LIH3DWK +RPH 5HSDLU 3URJUDP YROXQWHHU A[HV D UDLQ JXWWHU
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Domain 4: Social Participation

Goal: Reduce isolation for older adults,
especially for those with lived experience of

discrimination. disabilit . 4 food “l can see how, in our rural
ir:zggumrli?ya on, isabiiity, poverty, and 100 community, elders could be isolated

and forgotten if they don’t make an
Rationale: $ VLJQLAFDQW QXPEHU R| HYRUW WR UHDFK RXW DQG V

DFURVV WKH UHJLRQ UHSRUW IH| ZKLFK ZRXOG EH GLpFXOW ZL
XQVXSSRUWHG DQG VRFLDOO\ L| ordisability issues”
UHSRUW D ODFN RI ZD\V WR HQJI

QHWZRUNV LQWHUJHQHUDWLRQDO DQG YROXQWHHU

DFWLYLWLHV 7KRVH WKDW DUH,RYDI QD Jol & WR
DFFHVV GXH WR GLVDELOLW\ F tlj‘*ﬁfﬂ%ﬁ@%ﬁ%&ﬁ%
LVVXHVY 6WURQJ VRFLDO FRQQ dﬁ § ORZ &WR

VXSSRUW PHQWDO DQG SK\VLFD Do WK
lead 6HQLRU &HQWHUV DQG &2%V
Action Step 1: Create/increase partn(_erships I;Lnﬂe(gn\(/evn Elna \P/artr(;eés & 2/§ FDO &23V DQG
oo oA s Sy Resouices SRXWK &RXQW\ SHQLRU &
schools). Measurement of Success &DPSDLJQV
Lead /LIH3DWK FRPSOHWHG LQFUHDVH LQ HQJD

Implementing Partners 6HQLRU &HQWHU&E{J@@% eDPPLQJ
&23%V *&& SXEOLF KHDOWK QXU

Resources 1RUWKAHOG 6HQLRU &HQWHU
(OHPHQWDU\ 6FKRRO PRGHO . _ . :

tion Step 3: Create intergenerational
Measurement of Success 3DUWQHUVKL SA mlwtty bj)ok/discussion groups and other
HVWDEOLVKHG DQG HYHQWV W Q]ns Q
Time Frame '

Lead *UHHQAHOG &RPPXQLW\ &RO
SURJUDP OLEUDULHYV

Implementing Partners  &2$%$V 9LOODJH *L
Resources *&& *UHHQAHOG DQG &R
/LEUDU\ PRGHOV

Measurement of Success $W OHDVW WKUFL
SHU \HDU

Time Frame

“If you live alone, who are you going

WR WDON WR" <RX FDQ:W Dyl
BDUWLFLSDQWYV LQ 1RUWKAHOG:-V LQWH

. or internet. Who are you going to talk
3URJUDP 3KRWR FUHGLW *UHHQAHOG §5 ) : : .,
to? You're going to go stir crazy:

KWWSYV 727ZZ FGEF JRY HPRWLRQDO ZHO
QHFWHGQHVYY D»HFW KHDOWK KWP a WHW SARSUH
VWURQJHU VRFLDO ERQGV 6WURNH

LZLVVK




Action Step 4: Provide and increase use Action Step 5: Support the growth of

of LifePath’s Phone Pal Program, and Village initiatives to collaborate with and
support the creation of similar town-level complement senior centers and COAs, and
companionship programs as well. to ensure their services are accessible to all

UHJDUGOHVV RI AQDQFLDO PHDQV
Llead /LIH3DWK
Implementing Partners &2$V 9LOODJH *e®RIX$WVIH3DWK

SXEOLF KHDOWK QXUVHYV Implementing Partners 9LOODJH 1HLJKET

Resources /LIH3DWK &2%$V 9LOODJIHOUWRNSMLIKERUV RWKHU 9LOO

Measurement of Success LQFUHDVH LGHQLRU &HQWHUV &2%$V

3KRQH 3DO 3URJUDP SDUWLFLS Mgasurenent of Success 6HQLRU &HQWHL

Time Frame DQG 9LOODJHYVY DFWLYHO\ UHIHU
RWKHU SXEOLFL]H HDFK RWKHU)
Time Frame

Celebrants at the Senior Center West County Consortium’s 45th anniversary.



Domain 5: Respect and Social Inclusion

Goal: Increase awareness and community
connections throughout the region by
increasing partnerships among existing
programs that promote age-friendly
businesses, municipalities, and organizations.

Rationale: $JLQJ LQFUHDVHV WKH FKDQFH RI

SK\VLFDO FKDQJHVY WKDW LQFOXGH PRELOLW\ KHDULQJ
DQG VLIKW FKDOOHQJHVY 'HPHQWLD FDQ FDXVH
DGGLWLRQDO GL¥%“FXOWLHYV ZLWK WKH DELOLW\ WR SURFHVYV
YLVXDO DQG DXGLWRU\ LQIRUPDWLRQ $FFRPPRGDWLQJ
WKHVH FKDQJHVY DSSURSULDWHO\ L Q SXEQLF VSDEHYV

LV HVVHQWLDO WR LQFOXGH H Ygrébs BiiPHedtihuRd I\/@g Ryan prior to presenting an

FRPPXQLW\ ZKLFK EHQHAWYV WK#b|HQWHUN BB® PP RWLD ZRUNVKRS |
QRW MXVW WKH ROGHU SHUVRQ :H DOVR OLYH LQ D

FXOWXUH WKDW H[DOWYV \RXW K Az(GSteD3V PBlLide\anh Bidsle@ueation in
ROGHU DGXOWV (GXFDWLRQ WRoQuaity setig® QG WKHVH

FKDQJHVY DQG ELDVHV LPSURYHV XQGHUVWDQGLQJ

UHVSHFW DQG LQFOXVLRQ Lead 3XEOLF +HDOWK 1XUVHYV
Implementing Partners /ILIH3DWK $$53
&2% ORFDO &2%V 6HQLRU &HQWI
VRFLDO VHUYLFH SURYLGHUV D
Resources 5HIUDPLQJ $JLQJ FRPPX¢

VRFLDO DQG WUDGLWLRQDO PH(
lead $O]KHLPHU:V $VVRFLDWLRQ
Implementing Partners $OJKHLPHU -V Measurement of Success 7KUHH WUDLQLC

$VVRFLDWLRQ YROXQWHHUYV /L\Hglég YROXQWHHUYV
DQG VWD» ORFDO SXEOLF KHDO VHV 9LOODJH

YROXQWHHUV *UHHQAHOG &RPPXQLW\ &ROOHJIH

Resources: $O]KHLPHU -V $VVRFLDWAd@® Step U\ EhdayeCabresidents in

Measurement of Success )LYH WUDL QL Qdeverdinyteldad abuse through awareness

Time Frame campaigns and encourage reporting of
suspected abuse.

Action Step 1: Provide dementia awareness
trainings in community settings.

Action Step 2: Provide technical assistance
regarding age- and dementia-friendly systems,
policies, and built environment changes.

Llead /LIH3DWK:-V (OGHU 3URWHFW
3URJUDP

Implementing Partners 1RUWKZHVW 'LVYV

. 1 A
lead )5&2* & RRSHUDWLYH 3XE0LFz%\'}é%m&t%ﬁ/i‘ggQﬁlg\\//WL%HGVLSYFE
3XEOLF +HDOWK 1XUVHYV

Implementing Partners 2WKHU SXEOLF K'F 0§rr flﬁRWHEWLYFH SHUELLF(?\\/N
OXUVHV EXVLQHVVHV KHDOWK F é{}% Lge[s \ I"@%LPE[%{WLRQ v
SURYLGHUV OLEUDULDQV &2%V |_||_| LV |§L ng U
Resources $O]KHLPHU-V $VVRFLDWLRO ' HPHQWL

JULHQGO\ 0% DQG 0&2$ 'HPHQWLD
/ILIH3SDWK $$53

Measurement of Success 6L[ WUDLQLQJYVY SHU \HDU
Time Frame

UCHQGV



Domain 6: Civic Participation and Employment

Goal: Increase equitable opportunities for
civic participation and employment for all
older adults, especially for those with lived
experience of discrimination, disability,
poverty, and food insecurity.

Rationale: ,Q RUGHU WR EH D IXOO
PHPEHU RI WKH FRPPXQLW\ DO
KDYH RSSRUWXQLWLHYV IRU FLY
HPSOR\PHQW

Action Step 1: Encourage towns that do not
FXUUHQWO\ KDYH D VHQLRU WD
to establish one.

Llead /LIH3DWK

Implementing Partners 6HQLRU &HQWH
RQ $JLQJ 6HOHFWERDUGV 7UH
ROGHU UHVLGHQWY ORFDO 0,0
Resources 6HOHFWERDUG WRZQ G
Measurement of Success ORUH SHRSOH
HQUROOHG LQ VHQLRU WDJ[ ZR
Time Frame

Action Step 2: Encourage towns and
community groups to make public meetings

as accessible as possible by providing multiple
modes of connection, ensuring that speakers
are loud enough, and that video is captioned.

lead 3XEOLF +HDOWK 1XUVHYV
Implementing Partners 7RZQ FLW\ ERD

FRPPLWWHHY 6HQLRU &HQWH U Weas@&&nhent of Success

Resources $$53 ')O0

Measurement of Success ,QFUHDVHG

SDUWLFLSDWLRQ LQ SXEOLF PHHWLQJY E\ ROGHU DGXOWYV

JLQGLQJ HPSOR\P
DGXOW LV RIWHQ FKDOOHQJLQJ

SDUWLFLSDWLQJ

D UHVLGHQWYV VKRXOG
|F HQJDJHPHQW DQG
HQW DV DQ ROGHU
GXH WR DJH ELDV

[ ZRUNRGC SURJUDP

JV &RXQFLOV
DVXUHU &ROOHFWRUYV
ZRUNJURXSYV
HFLVLRQ PDNHUV

JNR» SURJUDPYV

Attendees at the Age-and Dementia-Friendly Franklin County

and North Quabbin Forum.

Action Step 3: Provide pathways to

meaningful employment for older adults
through engaging employers and residents.

Llead ODVV+LUH
Implementing Partners

UGM QMUY )5&2*

Time Frame

QXPEHU RI WRZQV DGRSWLQJ QHZ PRGHYV

Time Frame

“I am battling the job market as a younger senior. | believe due to my age and my past career, | am
EHLQJ SHUFHLYHG DV fRYHUTXDOLAHG:- IRU SRVLWLRQV p

/ILIH3DWK G6HQLR
&DWKROLF &KD
ORUH ROGHU DG

SODFHG LQWR HPSOR\PHQW




Domain 7: Communication and Information

Goal: Encourage use of multiple information Measurement of Success &UHDWH DQG V&
channels, especially town newsletters, that GDWDEDVH RI WRZQ QHZVOHWW
reach all residents equitably and regularly RQ VWD¥%QJ IXQGLQJ PRGHOV D
include age-friendly information. ZULWWHQ HPDLO HWF

Time Frame

Rationale: 7KHUH LV DQ RYHUZKHOPLQJ QXPEHU

RI VRXUFHV Rl LQIRUPDWLRQ LQ WRGD\:V ZRUOG
LQFOXGLQJ QHZVSDSHUV WHOHYL
W\SHV RI VRFLDO PHGLD DQG PXO
QHZVOHWWHUV 0DQ\ VRXUFHV RI'l “,.P QRW VXUH ZKHUH WR J

PHDQ LW FDQ EH KDUGHU WR AQG | |ists of activities, opportunities
QHHGY DVVHVVPHQW VXUYH\ VKRZ to meet people, places to go,

QHZVOHWWHU ZDV D WRS VRXUFH d to hel .
WRZQV WKDW KDG RQH etc. We need to help seniors
get online [to] help them live

EHWWHU PRUH VHOI VXpFL

Action Step 1: Identify towns that do We need to help techno-phobes
not have a town newsletter and provide acclimate to our increasingly
HCHFWLYH PRGHOV HQFRXUDJH W/ (igital world. Not everyone has a

use somql m_edla to ensure parity in written clever grandchild to show them
communication. ”
the way:!

Lead )5&2* &RPPXQLW\ +HDOWK 0
6HUYLFHY "HSDUWPHQWYV
Implementing Partners &XUUHQW WRZQ
QHZVOHWWHU HGLWRUYV

Resources & XUUHQW WRZQ QHZVO Ao Step X ASEiIVtRWYto develop
WRZQ JRYHUQPHQW FRQW D F W VandJi¢ewtifyGe$auiteyg to support town
SDUWLFLSDQWY LQ WRZQ WD[ ZJRwslKttérs-ardl UtRed Wdy$ty share
information. Ensure that age-related
information and resources from LifePath are
included in newsletters.

Lead /LIH3DWK )5&2* &RPPXQLW\
OXQLFLSDO 6HUYLFHY '"HSDUWPH
Implementing Partners /RFDO 0,0
ZRUNJURXSV &2%$V WRZQ VWD»
QXUVHYV

Resources 7RZQ 6WD»
Measurement of Success ,QFUHDVH QXPE
ZD\V LQIRUPDWLRQ LV VKDUHG
QHZVOHWWHUYV DQG QXPEHU RI
UHJDUGLQJ LVVXHV LQYROYLQJ
Time Frame

Attendees at a Buckland listening session.



Attendees at a Mass in Motion health equity training.

Action Step 3: Work with town municipal Action Step 4: Create a sustainable stream of
vulnerability planning teams to explicitly high-quality digital devices that are available
incorporate age-friendly elements to updated at low-cost to residents at all income levels.

Municipal Vulnerability Plans so that the

needs of older adults, especially those most Lead 'LJLWDO (TXLW\ JUDQWHHV3Y
isolated, are highlighted. &HQWHU ORQWDJXH &2%$ *UHHQA

&HQWHU %HUQDUGVWRQ 6HQLRL

Lead )5&2* 30DQQLQJ 'HSW DV HQJ%B%@\H\\ WHRRGRU &HQWHU

Implementing Partners  7RZQV &2$V /L IIMBIENeHing Partners  /LEUDULHV  &2$V
Resources 093 IXQGLQJ Resources 0% ([HFXWLYH 2¥%FH RI (O
Measurement of Success ,QFOXVLRQ RI DI#H($ ODVV %URDGEDQG ,QVWLW

IlULHQGO\ HOHPHQWYV WR WZR o@/'@asuree@@bobﬁmqe@sRW@DWHU DFFHV
WKH QH[W AYH \HDUYV HYLFHV ZLWK D VSHFLDO IRFX)

Time Frame KLVWRULFDOO\ PDUJLQDOL]JHG F
Time Frame
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Domain 8 : Health Services and Community Supports

Goal 1: Increase digital literacy among all Implementing Partners /RFDO KHDOWKFD
older adults in the region, especially for SURYLGHUV VXFK DV &+&)& +H\Z
those with lived experience of discrimination, KRVSLWDOV %D\VWDWH +HDOWK
disability, poverty, and food insecurity. SUDFWLFHV &2%V DQG 6HQLRU &

SXEOLF KHDOWK QXUVHV OHGLF
Rationale: 0DQ\ EDVLF WDVNV DUH PRROXDWRHH QHLJKERUKRRG JU
PRVWO\ RU H[FOXVLYHO\ RQOLQHResdutdeKX DY ABRNXWILYH 2WuFH RI (O
PHGLFDO DQG YDFFLQDWLRQ DSSHRIDQWRHQMW VI XQEHDPAWURQWDO (T X
SODQV DQG EDQNLQJ 20GHU D GYROWMV WMHHKIR/X VY EDMEFRUKRRG JL
FRPSXWHU NQRZOHGJH DQG HTX Madsttédht 8flSMddédsKBWHOHDVW RQH
GL“WFXOW\ RU DUH XQDEOH WR D BARPSEOOLMKSWRBYBP LQ HDFK VXE
EDVLF WDVNV SUHYHQWLQJ HDVVWBHRHWVIVMQWRHDOWKFDUH
DQG RWKHU ZD\V WR VXSSRUW KTimVdiie VXFK DV
VRFLDO LQWHUDFWLRQ ,VRODWLRQ FDQ OHDG WR PHQWDO
KHDOWK LVVXHV DQG ZRUYVHQ L Qtidhtsie©2NVAGvetxta\dr Britnidry care
%DUULHUV WR FRPSXWHU XVH LgradtiQed/tb provide BlippoK EbiYuda of patient
UHVSRQGHQWY LQFOXGH ODFN PRdrtdt BhQ 6théd hdlalth&W EdRvize®dh as
EURDGEDQG LQWHUQHW FRVW téehdalth.RI KDUGZDUH DQG
RU NQRZOHGJH WR XVH LW DQG ODFN RI LQWHUHVW LQ
XVLQJ FRPSXWHUV ,QFUHDVLQJ IGAdLWDHBDWWHUDF\ LV
D ZzD\ WR LQFUHDVH DFFHVV WR KiglerteWihgParthéts DRRSPPXQLW\ +HDO
LQFUHDVH VRFLDO DQG FRPPXQLWUSNBWW LOFQ SDOWIGR®DO $VVLVWD
RSSRUWXQLWLHYV HVSHFLDOO\ LQURYRIKEWBH W X0UHIX) PRJAHBMVHUYH ¢
Resources OHGLFDO 5HVHUYH &RUS
Measurement of Success ORUH ROGHU DG
Action Step 1: Develop partnerships to provide UHSRUW EHLQJ DEOH WR XVH PH
help to older adults learning to use computers. Time Frame

Llead *&& &\EHU 6HQLRUV &RRUGLQDWRU RWKHU
IXQGHG GLJLWDO HTXLW\ SD U VGEQaHA Mcre@s¥ Kguifable Hd@dsRtb healthcare
&HQWHU ORQWDJXH &2% *UHH@“lﬁlsU@pGrtiGd-b@rlLiEéSI
&HQWHU %HUQDUGVWRQ 6HQLRU &HQWHU DQG 6RXWK
&RXQW\ 6HQLRU &HQWHU Rationale: :KLOH WKHUH LV D VHYHUH
KHDOWK SURYLGHUV RI DOO W\SH
KHDOWK UHVSRQGHQWV WR WKH
VWDWHG WKHUH ZDV D ODFN RI L
NQRZOHGJH RI HILVWLQJ UHVRXUI
RI VXUYH\ UHVSRQGHQWY UHSF
GLG QRW KDYH VRPHRQH WR FDOC
,QFUHDVLQJ GLJLWDO OLWHUDF\ I
DFFHVV WR KHDOWKFDUH DQG LQ
FRPPXQLW\ SDUWLFLSDWLRQ RSS]I
LQ UHPRWH UXUDO DUHDYV

7KHUH LV D VHYHUH VKRUWDJH RI
RI DOO W\SHVY HVSHFLDOO\ PHQW
A library volunteer provides computer assistance. EXW DOVR SULPDU\ FDUH SURYLG!
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DQG KRPH EDVHG VHUYLFHV 5 AMSRIEE 3 Qe nvsrRetMbicampaign
VXUYH\ DGGLWLRQDOO\ VWDW H Gr WddlhilHegioDal PDblio Bealth Mutse
LQIRUPDWLRQ DQG NQRZOHGJH sRivitt§lavVgrogamidibhy R X U F H V

lead )UDQNOLQ &RXQW\ DQG 1RU\

Action Step 1: Use the DPH Community 3XEOLF +HDOWK 1XUVHYV
Health Equity Survey to gain up-to-date Implementing Partners +RVW VLWHYV VH(
information on older adults’ needs. FHQWHUV FKXUFKHV IRRG SDQV

Resources 3+( IXQGV WRZQ QHZVOH
Llead )5&2* &RPPXQLW\ +HDOWK 'HSDDGWP HPH@W O HUV
$JH )ULHQGO\ 6WHHULQJ &RPPLWeAsdreiment of Success DWWHQGDQFH L
Implementing Partners 0% '"HSW RI 3XEOLF RYHU -DQXDU\ EDVHOLQH
+HDOWK HSLGHPLRORJLVWYV Time Frame
Resources 0% 'HSW RI 3XEOLF +HDOWK
HSLGHPLRORJLVWY VXUYH\ GDWD
Measurement of Success 5REXVW R O G HALtiDrGS¥e VIincrease access to healthcare
SDUWLFLSDWLRQ LQ WKH VXU Yraviga®i3Midaicdl lddvetht¥s{ds older
ORFDOO\ VWHHULQJ FRPPLWW attltsD@Qdat® a]riedical\Advodady program
LGHQWLAHV LPSRUWDQW W K H Priht¢hing trained volunteers with older adults
Time Frame needing support accessing healthcare.

Lead /LIH3DWK

Action Step 2: Encourage towns to adopt Implementing Partners 9ROXQWHHUV LQ
programs to identify and support residents UHVLGHQWYV

with access and functional needs during Resources *UDQW IXQGLQJ

emergency situations. Measurement of Success LQGLYLGXDOV

RYHU WKH AUVW WZR \HDUV
lead 7RZQ (PHUJHQF\ ODQDJHPHQMWeHaMeFWRUV
Implementing Partners )5&2* &RPPXQLW\
+HDOWK '"HSDUWPHQW DQG (PHUJHQF\
SUHSDUHGQHVY 3URJUDP OHGL
ORFDO 0,0 ZRUNJURXSYV
Resources /RFDO PRGHOV DQG EHM “| feel fortunate to be healthy and
EH VKDUHG HJ +DZOH\ HPHUJ] able-bodied butworry what would
XVHG E\ (06 +HDWK PRGHO RI § happen iflwere not able to get out
E\ %2+ PHPEHUV $VKAHOG 3RO| of the house as much or my health
ZLWK LGHQWLAHG ROGHU LQGL| pecame poor” D
PRGHOV
Measurement of Success ,QIRUPDWLRQ
DERXW GL»HUHQW PRGHOV VKDUHG ZLWK SDUWQHU
FRPPXQLWLHV LQ DGGLWLRQDO WRZQV SHU
\HDU DGRSW VLPLODU RU UHODWHG V\VWHPYV
Time Frame (DFK \HDU IRU \HDUYV




Action Plan Quick Reference

Domain 1: Outdoor Spaces and Buildings
Goal: Improve access in town parks and public facilities for all residents equitably.

SURYMEREZQV ZLWK $'$ DXGLWV IRU UHFUHDWLRQ DQG SXEOLF IDFLOL
,PSURXY¥BIONDELOLW\ Rl ORFDO FRPPXQLWLHV E\ LQFUHDVLQJ WKH QX
BWUHHWY SURJUDP

"RUNMLWK WRZQ UHFUHDWLRQ FRPPLWWHHY DQG RSHQ VSDFH FRPPL\
LQWR 2SHQ 6SDFH DQG 5HFUHDWLRQ 30DQV

$VVIWRZQV WR LPSOHPHQW DJH IULHQGO\ UHFR P PHRUGIDMWLRYV QR V.
H[SDQG DFFHVV WR SK\VLFDO DFWLYLWLHY QDWXUDO DUHDV DQG S
&RQWLZRUN WR DVVLVW ORFDO &2$V WR FRQGXFW ZDON DXGLWV DQC
ZDONLQJ IRU DOO UHVLGHQWV

Domain 2: Transportation
Goal: Increase knowledge of existing transportation options and decrease barriers to use, especially for
those with lived experience of discrimination, disability, poverty, and food insecurity

&ERQGARWXVHG RXWUHDFK WR ROGHU DGXOWYV LQ RUGHU WR GLVVHPI
IDXQRMKUDQVLW DPEDVVDGRU WUDYHO WUDLQHU SURJUDP WR GLVVHF
DVVLVW ROGHU DGXOWYV ZLWK EHFRPLQJ PRUH FRPIRUWDEOH XVLQJ
$GBGNVR WKH FXUUHQW SRRO RI YROXQWHHU GULYHUV IRU )57%$:V OHG
WKDW DVVLVWY SHRSOH \HDUV DQG ROGHU ZLWK WUDQVSRUWDWL|
,QFUHDVH WKH QXPEHU RI QHLJKERU WR QHLJKERU WUDQVSRUWDWL
HILVWSLURIJUDPV E\ FROODERUDWLQJ DQG DGYRFDWLQJ IRU VWURQJH
DYDLODEOH WR DOO UHVLGHQWYV

Domain 3: Housing

Goal: Create accessible older adult housing options with input from older adults throughout the region
and increase awareness of current options for all residents, especially for those with lived experience of
discrimination, disability, poverty, and food insecurity

5SHVHDD®& GLVWULEXWH LQIRUPDWLRQ RQ PXQLFLSDO SROLF\ EDUUL
RUGLQDQFHV LQ )UDQNOLQ &RXQW\

$GYRFDRWHIRQLQJ WKDW VXSSRUWY PRUH D»RUGDEOH DQG DFFHVVLEO
XQLWV PXOWLSOH XQLWYV FRQYHUVLRQ RI ODUJH VLQJOH IDPLO\ WR
$GYRFDRWHVWDWH IXQGLQJ WKDW VXSSRUWV PRUH D»RUGDEOH KRXV
'RUNNLWK WRZQV WR FUHDWH ROGHU DGXOW KRXVLQJ RU KRXVLQJ W
(QKDQF®IG VXSSRUW WKH +RPH6KDUH SURJUDP WKURXJK JUDQW ZULV
B3URYHGHKFDWLRQ ZRUNVKRSY DERXW DJH IULHQGO\ EXLOGLQJ IRU O]
,PSOHPBQW®W VXSSRUW KRPH VDIHW\ DQG KRPH UHSDLU SURJUDPV WK|

Domain 4: Social Participation

Goal: Reduce isolation for older adults, especially for those with lived experience of discrimination,

disability, poverty, and food insecurity .
&S&UHDWHUHDVH SDUWQHUVKLSY EHWZHHQ ROGHU DGXOW R2®G DRYGWV K
VFKRROV SUH VFKRROV
&S&UHDMH> RU VXSSRUW H[LVWLQJ PDUNHWLQJ RBPSDHJIQV IRU VHQLRL
SUHODWMWHUJHQHUDWLRQDO FRPPXQLW\ ERRN GLVFXVVLRQ JURXSV D
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SURYD®H> LQFUHDVH XVH RI /LIHSDWK:-V 3KRQH 3DO 3URJUDP DQG VX
FRPSDQLRQVKLS SURJUDPV DV ZHOO

6 XSSRWKH JURZWK RI 9LOODJH LQLWLDWLYHY WR FROODERR®DWH QGW
WR HQVXUH WKHLU VHUYLFHY DUH DFFHVVLEOH WR DOO UHJDUGOHYV

Domain 5: Respect and Social Inclusion
Goal: Increase awareness and community connections throughout the region by increasing partnerships
among existing programs that promote age-friendly businesses, municipalities, and organizations.

3URYIGGHPHQWLD DZDUHQHVV WUDLQLQJV LQ FRPPXQLW\ VHWWLQJV
3URYMEHKQLFDO DVVLVWDQFH UHJDUGLQJ DJH DQG GHPHQWLD IULHQ
FKDQJHV

SURYD®MWL ELDV HGXFDWLRQ LQ FRPPXQLW\ VHWWLQJV

(QJDJMOO UHVLGHQWY LQ SUHYHQWLQJ HOGHU DEXVH WKURXJK DZDL
RI VXVSHFWHG DEXVH

Domain 6: Civic Participation and Employment
Goal: Increase equitable opportunities for civic participation and employment for all older adults, especially
for those with lived experience of discrimination, disability, poverty, and food insecurity

(QFRXUWREZQV WKDW GR QRW FXUUHQWO\ KDYH D VHQLRU WD[ ZRUNR
(QFRXUWRHEQV DQG FRPPXQLW\ JURXSVY WR PDNH SXEOLF PHHWLQJV I
PXOWLSOH PRGHV RI FRQQHFWLRQ HQVXULQJ WKDW VSHDNHUV DUH
SURYIS®GAMVKZD\V WR PHDQLQJIXO HPSOR\PHQW IRU ROGHU DGXOWYV Wi

Domain 7: Communication and Information

Goal: Encourage use of multiple information channels, especially town newsletters, that reach all residents
and regularly include age-friendly information.

(QFRXUPVH Rl WRZQ QHZVOHWWHUV WKDW UHDFK DOO UHVLGHQWYV D
,GHQWIRYQV WKDW GR QRW KDYH D WRZQ QHZVOHWWHU DQG SURYLG
VRFLDO PHGLD WR HQVXUH SDULW\ LQ ZULWWHQ FRPPXQLFDWLRQ
'RUNLLWK WRZQ PXQLFLSDO YXOQHUDELOLW)\ SODQQLQJ WHDPV WR H[SOLI
OXQLFLSDO 9XOQHUDELOLW\ 30DQV VR WKDW WKH QHHGV Rl ROGHU DGXO
&UHDDVWUXVWDLQDEOH VWUHDP RI KLJK TXDOLW\ GLILWDO GHYLFHV W
LQFRPH OHYHOV

Domain 8: Health Services and Community Supports
Goal 1: Increase digital literacy among all older adults in the region.

'"HYHORBUWQHUVKLSY WR SURYLGH KHOS WR ROGHU DGXOWY OHDUQI
$GYRFDRUHSULPDU\ FDUH SUDFWLFHV WR SURYLGH VXSSRUW IRU XVH
VHUYLFHVY VXFK DV WHOHKHDOWK

Goal 2: Increase equitable access to healthcare and supportive services.

B8VHNKH '3+ &RPPXQLW\ +HDOWK (TXLW\ 6XUYH\ WR JDLQ XS WR GDWH
(QFRXUWRZQV WR DGRSW SURJUDPV WR LGHQWLI\ DQG VXSSRUW UH\
GXULQJ HPHUJHQF\ VLWXDWLRQV

&UHDPDWNHWLQJ FDPSDLJQ IRU ORFDO DQG UHJLRQDO 3XEOLF +HDOV
,QFUHDWAHVY WR KHDOWKFDUH QDYLJDWRUV PHGLFDO DGYRFDWHYV |
SURJUDP PDWFKLQJ WUDLQHG YROXQWHHUV ZLWK ROGHU DGXOWV Q
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APPENDIX A: ACKNOWLEDGMENTS

‘H HITWHQG RXU GHHS DSSUHFLDWLRQ WR WKH PDQ\ SHRSOH ZKR JDYH V

Steering Committee Transportation Workgroup

Michael Archbald JoAnn Bernhard
KDWHO\ %RDUG Rl +HDOWK )RRWTlgelv(g;%aéd'hllgVWULFW 3XEOLF
+HDOWK 1XUVH /LIH3DW K

Heather Bialecki-Canning Carla Charter
1RUWK 4XDEEL &RPPXQLW\ &RDOLWL
Q Q I%'Iizabeﬁ]QFernandez O’Brien

Jeanne Dodge 9LOODJH 1HLJKERUYV
/[LIH3DWK: -V 5DLQERZ (OGHUV . .
Patricia Gerry-Karajanes

Nour Elkhattaby-Strauch

JRUPHU SURJUDP GLUHFWRU /LIH YBWHkelley

Lynne Feldman Megan Rhodes
*
/JLIH3DWK JUDQNOLQ 5HJLRQDO &RXQFLO RI *R

Carol Foote Communication/Civic & Social

JRUPHU SURJUDP GLUHFWRU 7LIHgRWKment Workgroup
Mary Giannetti

Lynne Feldman
+ +
H\ZRRG +HDOWKFDUH S bW K
Meg Ryan TigsraFishe

*
&RRSHUDWLYH 3XEOLF +HDOWK 6HU2§_LIR;§ c]:5§4D2

L VN JRUFH
Cathy Savoy
W KR RXQFLO R L 'LUHFW
$. O &RXQFLO RQ $JLQJ 'LU $€£KHUVW &RXQFLO RQ $JLQJ
Denise Schwartz

2$6,6 FRXQFLO DW *UHHQAHOG &RPPRBIMA\ eroOHIH
Nancy Spittle Mary McKenna

&2%$ 'LUHFWRU DQG 9LOODJH 1HLJRuRrRaper
*
Rachel Stoler UHHQAHOG &RPPXQLW\ &ROOHJIH

JUDQNOLQ 5HJLRQDO &RXQFLO R BabapWallkegQ w v
Peggy Vezina Cooper Wood
&RPPXQLW\ RUJDQL]JHU

Kemah Wilson Healthcare and Community Supports

&RPPXQLW\ PHPEHU Workgroup
Michael Archbald
Housing, Outdoor Spaces and Buildings ' KDWHO\ %RDUG Rl +HDOWK )RRWKL
Workgroup +HDOWK 1XUVH
Charity Day Rachel Broudy, MD
/LIH3DWK 3LRQHHU 9DOOH\ +RVSLFH DQG 3DOC
Lori Fortin Mary Giannetti

. . +H\ZRRG +HDOWKFDUH
Beth Giannini

JUDQNOLQ 5HJLRQDO &RXQFLO RI E'E%PPF@%J%%?WV
Earl Harold /IH\GHQ %RDUG RI +HDOWK

Denise Schwart Meg Ryan
enise schwartz &RRSHUDWLYH 3XEOLF +HDOWK 6HUY
Betty Tegel

Andi Waisman
/ILIH3DWK

Lisa White
&RRSHUDWLYH 3XEOLF +HDOWK 6HUY

Peggy Vezina



‘H DOVR ZLVK WR DFNQRZOHGJH 0ODVV LQ ORWLRQ J)UDQNOLQ &RXC
LV D VWDWHZLGH PRYHPHQW WKDW SURPRWHY RSSRUWXQLWLHYV
SODFHV SHRSOH OLYH OHDUQ ZRUN DQG SOD\ 7KH ODVV LQ ORW
FRPSOHPHQW $JH J)ULHQGO\ )JUDQNOLQ &RXQW\ 1RUWK 4XDEELQ F
WKHLU RZQ DJH DQG GHPHQWLD IULHQGO\ SODQQLQJ O0DVV LQ OR
E\ ORRNLQJ DW ORQJ WHUP VROXWLRQV WR DGGUHVV WKH URRW
FRPPXQLWLHVY DQG WR SURPRWH KHDOWK HTXLW\ ZKHUH HYHU\F
WKHLU KLJKHVW OHYHO RI KHDOWK

&RPPXQLWLHVY FXUUHQWO\ LQYROYHG LQ ODVV LQ ORWLRQ DUH

- %XFNODQG
« &ROUDLQ

« &RQZD\

« "HHUAHOG 6XQGHUODQG :KDWHO\ ZRUNLQJ WRJHWKHU
« (UYLQJ

« *UHHQAHOG

« JH\GHQ

« ORQWDJIXH

« 2UDQJH

ILIH3SDWK DQG WKH )5&2* DUH FXUUHQWO\ VHHNLQJ IXQGLQJ WR G
RWKHU WRZQV

Learn More:
KWWS3SVFRJ RUJ SURMHFW PDVV LQ PRWLRQ

Contacts:
5DFK6EMOIROHU O0ODVV LQ ORWLVRVWR &R R ¥ IGJLFQRD WRRIJ[
OHJ5\DQ 3XEOLF +HDLDOWK#LXERHRUJ [




APPENDIX B: GLOSSARY/ACRONYM LIST——

AARP $PHULFDQ $VVRFLDWLRQ Rl 5SHWLUHG 3HRSOH
BOH %RDUG RI +HDOWK

CPA &RPPXQLW\ 3UHVHUYDWLRQ $FW
CPHS-&RRSHUDWLYH 3XEOLF +HDOWK 6HUYLFH

COA &RXQFLO RQ $JLQJ

DFM 'HPHQWLD JULHQGO\ ODVVDFKXVHWWYV

DPW é '"HSDUWPHQW RI 3XEOLF :RUNV

EOEA >0DVVDFKXVHWWV@ ([HFXWLYH 2%FH RI (OGHU
$»DLUV

FRCOG )UDQNOLQ 5HJLRQDO &RXQFLO RI *RYHUQPHQWYV
GCC *UHHQAHOG &RPPXQLW\ &ROOHJIH

HRA +RXVLQJ DQG 5HGHYHORSPHQW $XWKRULW\

IH2 ,PSURYLQJ +RXVLQJ WR ,PSURYH +HDOWK

MCOA ODVVDFKXVHWWYV $VVRFLDWLRQ Rl &RXQFLOV
RQ $JLQJ

MBI ODVVDFKXVHWWYV %URDGEDQG ,QVWLWXWH
MIM O0DVV LQ ORWLRQ

MVP OXQLFLSDO 9XOQHUDELOLW)\ 30DQ

MRC OHGLFDO 5HVHUYH &RUSV

PARC 3DUNODQG $FTXLVLWLRQV 5HQRYDWLRQV IRU
&RPPXQLWLHV JUDQW SURJUDP

PHE 3XEOLF +HDOWK ([FHOOHQFH JUDQW SURJUDP

RTP 5HJLRQDO 7UDQVSRUWDWLRQ 30DQ






